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TOTS Provider Web Portal

Provides access to information 

about:

• Authorizations

• Transactions

• Broadcast Messages

Provides access to Reports

Overview of Provider 

Information























Transaction Problems

 Attendance Transactions require a matching check-in & check-out 

pair

 If the most recent successful transaction is a check-in – the system 

expects a check-out as the next sequential transaction

 If the most recent successful transaction is a check-out – the system 

expects a check-in as the next sequential transaction

 Utilize the filters on the transaction screens to isolate the last successful 

transaction

 Utilize the Attendance Report to identify children with missing 

attendance


