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1 Define CCDF Leadership and Coordination with Relevant Systems 
 
 
This section identifies the leadership for the CCDF program in each Lead Agency and the
entities and individuals who will participate in the implementation of the program. It also
identifies the stakeholders that were consulted to develop the Plan and who the Lead Agency
collaborates with to implement services. In this section respondents are asked to identify how
match and maintenance-of-effort (MOE) funds are identified. Lead Agencies explain their
coordination with child care resource and referral (CCR&R) systems, and outline the work they
have done on their disaster preparedness and response plans. 
 
 
 
1.1 CCDF Leadership 
 
 
The Governor of a State or Territory shall designate an agency (which may be an appropriate
collaborative agency), or establish a joint inter-agency office, to represent the State (or
Territory) as the Lead Agency. The Lead Agency agrees to administer the program in
accordance with applicable Federal laws and regulations and the provisions of this Plan,
including the assurances and certifications appended hereto. (658D, 658E(c)(1)).Note: An
amendment to the CCDF State Plan is required if the Lead Agency changes or if the Lead
Agency official changes. 
 
 
 
1.1.1 Which Lead Agency is designated to administer the CCDF program? 
 
Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will
send official grant correspondence, such as grant awards, grant adjustments, Plan approvals,
and disallowance notifications, to the designated contact identified here (658D(a)). 

Effective Date: 10/01/2018
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a) Lead Agency or Joint Interagency Office Information:

 
Name of Lead Agency:  Louisiana Department of Education 

 
Street Address:  1201 North 3rd Street 

 
City:  Baton Rouge 

 
State:  Louisiana  

 
ZIP Code:  70802 

 
Web Address for Lead Agency:  www.louisianabelieves.com 

 
b) Lead Agency or Joint Interagency Official Contact Information:

 
Lead Agency Official First Name:  John 

 
Lead Agency Official Last Name:  White 

 
Title:  State Superintendent 

 
Phone Number:  225-342-3602 

 
Email Address:  john.white@la.gov 

 
 
1.1.2 Who is the CCDF Administrator? 
 
 
Identify the CCDF Administrator designated by the Lead Agency, the day-to-day contact, or the
person with responsibility for administering the state's or territory's CCDF program. ACF will
send programmatic communications, such as program announcements, program instructions,
and data collection instructions, to the designated contact identified here. If there is more than
one designated contact with equal or shared responsibility for administering the CCDF program,
please identify the Co-Administrator or the person with administrative responsibilities and
include his or her contact information. 

Effective Date: 10/01/2018

 
 

a) CCDF Administrator Contact Information:
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CCDF Administrator First Name:  Lisa 

 
CCDF Administrator Last Name:  Brochard 

 
Title of the CCDF Administrator:  Executive Director of Office of Early Childhood
Operations 

 
Phone Number:  225-342-4147 

 
Email Address:  lisa.brochard@la.gov 

 
Address for the CCDF Administrator (if different from the Lead Agency):

 
Street Address:    

 
City:    

 
State:    

 
ZIP Code:    

 
b) CCDF Co-Administrator Contact Information (if applicable):

 
CCDF Co-Administrator First Name:  Daisy  

 
CCDF Co-Administrator Last Name:  Grotsma 

 
Title of the CCDF Co-Administrator:  Chief of Staff of Office of Early Childhood
Operations 

 
Description of the role of the Co-Administrator:  Oversees operations of the Office 

 
Phone Number:  225-342-4147 

 
Email Address:  daisy.grotsma@la.gov 

 
Address for the CCDF Co-Administrator (if different from the Lead Agency):

 
Street Address:    

 
City:    
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State:    

 
ZIP Code:    

 
 
1.2 CCDF Policy Decision Authority 
 
 
The Lead Agency has broad authority to administer (i.e., establish rules) and operate (i.e.,
implement activities) the CCDF program through other governmental, non-governmental, or
public or private local agencies as long as it retains overall responsibility for the administration
of the program (658D(b)). Administrative and implementation responsibilities undertaken by
agencies other than the Lead Agency must be governed by written agreements that specify the
mutual roles and responsibilities of the Lead Agency and other agencies in meeting the
program requirements. 
 
 
 
1.2.1 Which of the following CCDF program rules and policies are administered (i.e., set
or established) at the state or territory level or local level? Identify whether CCDF
program rules and policies are established by the state or territory (even if operated
locally) or whether the CCDF policies or rules are established by local entities, such as
counties or workforce boards (98.16(i)(3)). Check one. 

Effective Date: 10/01/2018

 

All program rules and policies are set or established at the state or territory 
level. If checked, skip to question 1.2.2.

Some or all program rules and policies are set or established by local 
entities. If checked, indicate which entities establish the following policies. Check all
that apply.

 
1. Eligibility rules and policies (e.g., income limits) are set by the:

State or territory 

Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local

entity(ies) can set.

 

Other. 
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Describe:

 

 
2. Sliding-fee scale is set by the:

State or territory 

Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local

entity(ies) can set.

 

Other. 

Describe:

 

 
3. Payment rates are set by the:

State or territory 

Local entity (e.g., counties, workforce boards, early learning 
coalitions).

If checked, identify the entity and describe the type of eligibility policies the local

entity(ies) can set.

 

Other. 

Describe:

 

4. Other. List and describe other program rules and policies and describe (e.g., quality

rating and improvement systems [QRIS], payment practices):

 

 

 

1.2.2 How is the CCDF program operated? In other words, which entity(ies) implement or

perform these CCDF services? Check all that apply 
Effective Date: 10/01/2018

 
 

a) Who conducts eligibility determinations?
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CCDF Lead Agency 

Temporary Assistance for Needy Families (TANF) agency 

Other state or territory agency 

Local government agencies, such as county welfare or social services 
departments

Child care resource and referral agencies 

Community-based organizations 

Other. 

Describe

 

 
b) Who assists parents in locating child care (consumer education)?

CCDF Lead Agency 

TANF agency 

Other state or territory agency 

Local government agencies, such as county welfare or social services 
departments

Child care resource and referral agencies 

Community-based organizations 

Other. 

Describe

 

 
c) Who issues payments?

CCDF Lead Agency 

TANF agency 

Other state or territory agency 

Local government agencies, such as county welfare or social services 
departments

Child care resource and referral agencies 

Community-based organizations 

Other. 

Describe
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1.2.3 Describe the processes the Lead Agency uses to monitor CCDF administration and

implementation responsibilities performed by other agencies as reported above in 1.2.2,

including written agreements, monitoring and auditing procedures, and indicators or

measures to assess performance of those agencies (98.16(b)). Note : The contents of the

written agreement may vary based on the role the agency is asked to assume or type of

project, but must include at a minimum, tasks to be performed, schedule for completing

tasks, budget which itemizes categorical expenditures in accordance with CCDF

requirements, and indicators or measures to assess performance (98.11(a)(3)). 
Effective Date: 10/01/2018

 

The contracts in place with Resource and Referal agenciesare approved annually by the

Louisiana Board of Elementary and Secondary Education (BESE). Resource and Referral

agencies submit monthly reports detailing their activities for the month. The reports are

reviewed by LDOE program monitors. Performance is measured through contractor review,

and by evaluations that are completed by the child care agencies within each region.  

 

The agreements with local early childhood community network lead agencies are in the form

of assurances that are signed by the community network's lead agency in exchange for

receiving funding. As established in legislation, the state's 65 local early childhood

community network lead agencies must ensure ease of access to early childhood programs

by coordinating enrollment for across all publicly funded programs. This includes an

information campaign, a unified application, coordinated eligibility determination, matching to

seats based on family preference, and a community-wide coordinated waitlist.  

 

 

 

1.2.4 Lead Agencies must assure that, to the extent practicable and appropriate, any

code or software for child care information systems or information technology for which

a Lead Agency or other agency expends CCDF funds to develop must be made available

on request to other public agencies, including public agencies in other States, for their

use in administering child care or related programs (98.15(a)(11)). 
Effective Date: 10/01/2018
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98.10(c); 98.12(b); 98.14(b)). General purpose local governments are defined by the U.S.
Census at 
https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def_3.pdf. 
 
 
(2) The State Advisory Council (SAC) on Early Childhood Education and Care (pursuant to
642B(b)(I)(A)(i) of the Head Start Act) (658E(c)(2)(R); 98.15(b)(1)) or similar coordinating body
pursuant to 98.14(a)(1)(vii). 
 
 
(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should be done in a
timely manner and at the option of the Indian tribe(s) or tribal organization(s) (658D(b)(1)(E)). 
 
 
Consultation 
involves meeting with or otherwise obtaining input from an appropriate agency in the
development of the state or territory CCDF Plan. Describe the partners engaged to provide
services under the CCDF program in question 1.4.1. 
 
 
 
1.3.1 Describe the Lead Agency's consultation in the development of the CCDF plan. 

Effective Date: 10/01/2018

 

a) Describe how the Lead Agency consulted with appropriate representatives of general

purpose local governments.

The Lead Agency coordinates a legislatively mandated statewide early childhood care

and education network that is literaly a network of local networks. Each of the state's 65

local networks is coordinated through agreements with local community network lead

agencies. The local lead agencies ensure the engagement of local school boards, police

juries, community action programs, chambers of commerce, mayor's offices etc., in order

to ensure the flow of information and consultation. In addition, the Lead Agency

consulted with the Louisiana Municipal Association (LMA). The LMA is the unified voice

for Louisiana's municipal governments. Membership includes villages, town, cities and

parishes. 

 

b) Describe how the Lead Agency consulted with the State Advisory Council or similar

coordinating body.

The Lead Agency consulted the State Advisory Council on the state plan at the May
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2018 Council meeting. They were also encouraged to provide any additional feedback

via a survey post-meeting. 

 

c) Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribal

organizations(s) within the state. Note: The CCDF regulations recognize the need for

States to conduct formal, structured consultation with Tribal governments, including

Tribal leadership. Many States and Tribes have consultation policies and procedures in

place.

The Lead Agency consulted with the Coushatta and Chitimacha Tribes on the State Plan.

The Chitimacha Tribe participates in our state's public pre-K program and, therefore,

participates in our Coordinated Enrollment for Birth - 4th grade with the local lead

agency. 

 

d) Describe any other entities, agencies, or organizations consulted on the development

of the CCDF plan.

Not applicable 

 

 

 

1.3.2 Describe the statewide or territory-wide public hearing process held to provide the

public with an opportunity to comment on the provision of child care services under this

Plan (658D(b)(1)(C); 98.16(f)). 
Reminder: 
Lead Agencies are required to hold at least one public hearing in the state or territory, with
sufficient statewide or territory-wide distribution of notice prior to such a hearing to enable the
public to comment on the provision of child care services under the CCDF Plan. At a minimum,
this description must include: 

Effective Date: 10/01/2018

 
 

a) Date of the public hearing.  05/29/2018 
 

Reminder: Must be no earlier than January 1, 2018, which is 9 months prior to the
October 1, 2018, effective date of the Plan. If more than one public hearing was held,
please enter one date (e.g. the date of the first hearing, the most recent hearing or any
hearing date that demonstrates this requirement).
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1.4 Coordination with Partners to Expand Accessibility and Continuity of Care 
 
 
Lead Agencies are required to describe how the state or territory will efficiently, and to the
extent practicable, coordinate child care services supported by CCDF with programs operating
at the federal, state/territory, and local levels for children in the programs listed below. This
includes programs for the benefit of Indian children, infants and toddlers, children with
disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)). 
 
 
 
 
1.4.1 Describe how the Lead Agency coordinates the provision of child care services
with the following programs to expand accessibility and continuity of care and to assist
children enrolled in early childhood programs in receiving full-day services that meet the
needs of working families (658E(c)(2)(O); 98.12(a); 98.14(a)).
 
 
This list includes agencies or programs required by law or rule, along with a list of optional
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand
accessibility and continuity of care and to assist children enrolled in early childhood programs in
receiving full-day services.  
 
Include in the descriptions the goals of this coordination, such as: 
   -- extending the day or year of services for families;  
   -- smoothing transitions for children between programs or as they age into school; 
   -- enhancing and aligning the quality of services for infants and toddlers through school- 
      age children;  
   -- linking comprehensive services to children in child care or school age settings; or  
   -- developing the supply of quality care for vulnerable populations (as defined by the Lead  
      Agency) in child care and out-of-school time settings  
 
Check the agencies or programs the Lead Agency will coordinate with and describe all that
apply.

Effective Date: 10/01/2018

 

(REQUIRED) Appropriate representatives of the general purpose local 
government, which can include counties, municipalities, or townships/towns.

Describe the coordination goals and process:

The Lead Agency coordinates a legislatively mandated statewide early childhood care
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and education network that is literaly a network of local networks. Each of the state's

65 local networks is coordinated through agreements with local community network

lead agencies. The lead agencies ensure the engagement of local school boards,

police juries, community action programs, chambers of commerce, mayor's offices

etc., in order to ensure the flow of information across the community and that both

providers and families have access to the resources they need for community wide

coordinated enrollment. 

 

(REQUIRED) State Advisory Council on Early Childhood Education and Care (or 
similar coordinating body) (pursuant to 642B(b)(I)(A)(i) of the Head Start Act).

Describe the coordination goals and process:

All policies are presented to the Early Childhood Care and Education Advisory Council

for input and feedback prior to rule-making. The minutes of the Council meetings are

presented to our state Board of Elementary and Secondary Education (BESE). 

 

Check here if the Lead Agency has official representation and a 
decision-making role in the State Advisory Council or similar coordinating body.

(REQUIRED) Indian tribe(s) and/or tribal organization(s), at the option of 
individual tribes.

Describe the coordination goals and process, including which tribe(s) was consulted:

The Lead Agency has a clear line of communication with the Chitimacha and

Coushatta Tribes. The tribes were consulted during the draft planning process and

they will continue to be engaged during quarterly meetings. The CCDF Administrator

is responsible for continued coordination with the Louisiana Tribes. 

 

N/A-There are no Indian tribes and/or tribal organizations in the 
State.

(REQUIRED) State/territory agency(ies) responsible for programs for children 
with special needs, including early intervention programs authorized under the
Individuals with Disabilities Education Act (Part C for infants and toddlers and and
Part B, Section 619 for preschool).

Describe the coordination goals and process:

The state's lead agency for IDEA Part C is involved in each of the 65 local community

networks through its regional service coordinatiors that are mandatory local network

partners. Additionally, the lead agency is represented on the State Interagency

Coordinating Counil for Part C. With the Department of Education as the lead agency
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for Section 619 preschool, the 65 local community networks each include the

representation of local education agency Section 619 coordinators. Additionally and

more importantly, every classroom that includes a Section 619-funded child is part of

the state's unified accountability system thereby ensuring the same high standards for

all children and teachers. 

 

(REQUIRED) State/territory office/director for Head Start state collaboration. 

Describe the coordination goals and process:

The Lead Agency houses the Head Start state collaboration office thus coordination

for access and quality is constant. 

 

(REQUIRED) State agency responsible for public health, including the agency 
responsible for immunizations.

Describe the coordination goals and process:

The Lead Agency has a clear line of communication with Louisiana Department of

Health (LDH) who is the agency responsible for immunizations. The Lead Agency

works with LDH on verifying immunizations (where applicable) for children in programs

such as CCAP.  

 

(REQUIRED) State/territory agency responsible for employment services/workforce 
development.

Describe the coordination goals and process:

The Lead Agency has a clear line of communication with the Louisiana Workforce

Commission who is the agency responsible for employment services/workforce

development. Also, the Lead Agency takes an active role in workforce development

for directors and teachers as described in Section 6 of the state plan. 

 

(REQUIRED) State/territory agency responsible for public education, including 
prekindergarten (preK).

Describe the coordination goals and process:

The Lead Agency is the Louisiana Department of Education which houses all public

education entities including PreK; therefore, coordination is constant regarding access

and quality. 
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(REQUIRED) State/territory agency responsible for child care licensing. 

Describe the coordination goals and process:

The Lead Agency houses the Division of Licensing which is responsible for child care

licensing; therefore, coordination is constant regarding health and safety, access and

quality. 

 

(REQUIRED) State/territory agency responsible for the Child and Adult Care Food 
Program (CACFP) and other relevant nutrition programs.

Describe the coordination goals and process:

The Lead Agency houses the Division of Nutrition Assistance which is responsible for

the Child and Adult Care Food Program; therefore, coordination is constant regarding

nutrition, access, and quality. 

 

(REQUIRED) McKinney-Vento state coordinators for homeless education and other 
agencies providing services for children experiencing homelessness and, to the
extent practicable, local McKinney-Vento liaisons.

Describe the coordination goals and process:

The Lead Agency is the Louisiana Department of Education which includes the State

Homeless Coordinator; therefore, coordination is constant regarding access and

quality. Note that local McKinny-Vento liasons are integrated into the enrollment

eligibility process by each local community network lead agency with the goal of

seamless eligibility that is not impaired because a family is homeless. This integration

is required to be documented in the local community's coordinated enrollment plan. 

 

(REQUIRED) State/territory agency responsible for the Temporary Assistance for 
Needy Families program.

Describe the coordination goals and process:

The Lead Agency has a clear line of communication with Louisiana Department

Children and Family Services (DCFS) who is the agency responsible for TANF. The

Lead Agency works with DCFS regarding access and quality as well as informing

parents of the opportunity of TANF assistance. 

 

(REQUIRED) Agency responsible for Medicaid and the state Children's Health 
Insurance Program.
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Describe the coordination goals and process:

The Lead Agency has a clear line of communication with Louisiana Department of

Health (LDH) who is the agency responsible for Louisiana Children's Health Insurance

(LaCHIP). The Lead Agency works with LDH on informing parents of the opportunity

of LaCHIP. 

 

(REQUIRED) State/territory agency responsible for mental health 

Describe the coordination goals and process:

The Lead Agency has a clear line of communication with Louisiana Department of

Health (LDH) who is the agency responsible for mental health. The Lead Agency

works with LDH on informing parents of mental health assistance. 

 

(REQUIRED) Child care resource and referral agencies, child care consumer 
education organizations, and providers of early childhood education training and
professional development.

Describe the coordination goals and process:

The Lead Agency manages the Child Care Resource and Referral contracts, trainer

registry, etc.; therefore, coordination is constant regarding quality, professional

development, Ancillary Certificates, workforce training, etc. 

 

(REQUIRED) Statewide afterschool network or other coordinating entity for 
out-of-school time care (if applicable).

Describe the coordination goals and process:

The Lead Agency contracts with a vendor to increase quality of after-school programs.

 

 

(REQUIRED) Agency responsible for emergency management and response. 

Describe the coordination goals and process:

The Lead Agency coordinates emergency management planning and response with

the Louisiana Governor's Office of Homeland Security and Emergency Management

(GOHSEP) and other sister agencies such as DCFS, LDH, etc in an effort to continue

family access to child care and assist providers in maintaining their businesses. 

 

 
 The following are examples of optional partners a state might coordinate with to provide
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services. Check all that apply.

State/territory/local agencies with Early Head Start - Child Care Partnership 
grants.

Describe

All Early Head StartChild Care Partnerships are required partners in their local early

childhood community network. As such, they participate in the local community wide

coordinated enrollment system and the state's unified accountability system.

Additionally, the state has singled out Early Head Start/Child Care Partnerships to

receive specially designed support in the form of CLASS® observer training,

expedited Child Care Assistance Program (CCAP) assistance, and collaborative

events coordinated by the state lead agency. 

 

State/territory institutions for higher education, including community 
colleges

Describe

The Lead Agency has worked closely with the Louisiana Board of Regents on the

Birth to Kindergarten Workgroups. The Birth to Kindergarten Workgroups are

voluntary cross-agency committees, which has been led by the Louisiana Board of

Regents. The Workgroups have collectively created and supported the development

of all coursework and degree structures for the Birth to Kindergarten statewide

curriculum that will be voluntarily implemented by interested institutions. 

 

Other federal, state, local, and/or private agencies providing early childhood 
and school-age/youth-serving developmental services.

Describe

 

State/territory agency responsible for implementing the Maternal and Child Home 
Visitation programs grant.

Describe

The Lead Agency has a clear line of communication with Louisiana Department of

Health (LDH) who is the agency responsible for Maternal and Child Home Visitation.

The Lead Agency works with LDH on informing parents of this assistance. 

 

Agency responsible for Early and Periodic Screening, Diagnostic, and 
Treatment.
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Describe

The Lead Agency has a clear line of communication with Louisiana Department of

Health (LDH) who is the agency responsible for Early and Periodic Screening,

Diagnostic, and Treatment. The Lead Agency works with LDH on informing parents of

this assistance. 

 

State/territory agency responsible for child welfare. 

Describe

The Lead Agency has a clear line of communication with Louisiana Department

Children and Family Services (DCFS) who is the agency responsible for child welfare.

The Lead Agency works with DCFS regarding access and quality. 

 

State/territory liaison for military child care programs. 

Describe

 

Provider groups or associations. 

Describe

The Lead Agency has a clear line of communication with provider groups such as the

Child Care Association of Louisiana (CCAL) and the Head Start Association (HSA).

The Lead Agency works with CCAL and HSA on access and quality. 

 

Parent groups or organizations. 

Describe

The Lead Agency has a clear line of communication with parent/family/child advocates

such as the Louisiana Policy Institute for Children on access and quality. 

 

Other. 

Describe
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1.5 Optional Use of Combined Funds, CCDF Matching and Maintenance-of-Effort
Funds 
 
Optional Use of Combined Funds: 
States and territories have the option to combine CCDF funds with any program identified as
required in 1.4.1. These programs include those operating at the federal, state, and local levels
for children in preschool programs, tribal early childhood programs, and other early childhood
programs, including those serving infants and toddlers with disabilities, children experiencing
homelessness, and children in foster care (658E(c)(2)(O)(ii)). Combining funds could include
blending multiple funding streams, pooling funds, or layering funds together from multiple
funding streams to expand and/or enhance services for infants, toddlers, preschoolers and
school-age children and families to allow for the delivery of comprehensive quality care that
meets the needs of children and families. For example, state/territory agencies may use
multiple funding sources to offer grants or contracts to programs to deliver services; a
state/territory may allow a county/local government to use coordinated funding streams; or
policies may be in place that allow local programs to layer CCDF funds with additional funding
sources to pay for full-day, full-year child care that meets Early Head Start/Head Start Program
Performance Standards or state/territory prekindergarten requirements in addition to
state/territory child care licensing requirements. 
 
 
As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs to
provide comprehensive child care and development services for children who are eligible for
both programs. In fact, the coordination and collaboration between Head Start and CCDF is
strongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) of
the Head Start Act in the provision of full working day, full calendar year comprehensive
services. To implement such collaborative programs, which share, for example, space,
equipment, or materials, grantees may layer several funding streams so that seamless services
are provided (Policy and Program Guidance for the Early Head Start ' Child Care Partnerships: 
 
https://www.acf.hhs.gov/sites/default/files/occ/acf_im_ohs_15_03.pdf 
). 
 
 
 
1.5.1 Does the Lead Agency choose to combine funding for CCDF services for any
required early childhood program (98.14(a)(3))? 

Effective Date: 10/01/2018
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No (If no, skip to question 1.5.2) 

Yes. If yes, describe at a minimum: 

a) How you define "combine"

The Lead Agency uses additional funds to support quality initiatives for Birth through

PreK including Early Head Start and Head Start and public/private PreK. 

 

b) Which funds you will combine

CCDF, state general funds, PreK Expansion Grant, IDEA and state 8g grant funds 

 

c) Your purpose and expected outcomes for combining funds, such as extending the

day or year of services available (i.e., full-day, full-year programming for working

families), smoothing transitions for children, enhancing and aligning quality of

services, linking comprehensive services to children in child care or developing the

supply of child care for vulnerable populations

Increasing the quality of services provided to children Birth through PreK in an effort

for them tobe ready for kindergarten. 

 

d) How you will be combining multiple sets of funding, such as at the State/Territory

level, local level, program level?

Cost allocation is developed based on child counts 

 

e) How are the funds tracked and method of oversight

The annual budget is developed based on the cost allocation and is tracked by the

Office of Management and Finance. 

 

 

 

1.5.2 Which of the following funds does the Lead Agency intend to use to meet the CCDF

matching and MOE requirements described in 98.55(e) and 98.55(h)? 
 
 
Note: 
The Lead Agency must check at least public and/or private funds as matching, even if preK
funds also will be used. 
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Use of PreK for Maintenance of Effort: The CCDF final rule clarifies that public preK funds may
also serve as maintenance-of-effort funds as long as the state/territory can describe how it will
coordinate preK and child care services to expand the availability of child care while using
public preK funds as no more than 20 percent of the state's or territory's maintenance of effort
or 30 percent of its matching funds in a single fiscal year (FY) (98.55(h)). If expenditures for
preK services are used to meet the maintenance-of-effort requirement, the state/territory must
certify that it has not reduced its level of effort in full-day/full-year child care services
(98.55(h)(1); 98.15(a)(6)). 
 
 
Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to be
under the administrative control of the Lead Agency to qualify as an expenditure for federal
match. However, Lead Agencies do need to identify and designate in the state/territory Plan the
donated funds given to public or private entities to implement the CCDF child care program
(98.55(f)). 

Effective Date: 10/01/2018

 

N/A - The territory is not required to meet CCDF matching and MOE 
requirements

Public funds are used to meet the CCDF matching fund requirement. Public funds 
may include any general revenue funds, county or other local public funds,
state/territory-specific funds (tobacco tax, lottery), or any other public funds.

-- If checked, identify the source of funds:

PreK and School Readiness Tax Credits 

 

 
-- If known, identify the estimated amount of public funds that the Lead Agency will
receive: $  21 million 

Private donated funds are used to meet the CCDF matching funds requirement. 
Only private funds received by the designated entities or by the Lead Agency may be
counted for match purposes (98.53(f)).  
-- If checked, are those funds:

donated directly to the State? 

donated to a separate entity(ies) designated to receive private donated 
funds?

-- If checked, identify the name, address, contact, and type of entities designated to

receive private donated funds:

 

 
-- If known, identify the estimated amount of private donated funds that the Lead
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Agency will receive: $    

State expenditures for preK programs are used to meet the CCDF matching funds 
requirement.

 
If checked, provide the estimated percentage of the matching fund requirement that
will be met with preK expenditures (not to exceed 30 percent):  30% 

-- If the percentage is more than 10 percent of the matching fund requirement,

describe how the State will coordinate its preK and child care services:

The Lead Agency coordinates Birth-PreK services through the local lead agencies and

their coordinated enrollment efforts. 

 

 
-- If known, identify the estimated amount of preK funds that the Lead Agency will
receive for the matching funds requirement: $  4.7 million 

-- Describe the Lead Agency efforts to ensure that preK programs meet the needs of

working parents:

Public PreK in Louisiana provides full-day care for economically disadvantaged

families which supports working parents. 

 

State expenditures for preK programs are used to meet the CCDF 
maintenance-of-effort requirements. If checked,  
-- The Lead Agency assures that its level of effort in full-day/full-year child care
services has not been reduced, pursuant to 98.55(h)(1) and 98.15(6).

No 

Yes 

-- Describe the Lead Agency efforts to ensure that preK programs meet the needs of

working parents:

 

 
-- Estimated percentage of the MOE Fund requirement that will be met with preK
expenditures (not to exceed 20 percent):    

-- If the percentage is more than 10 percent of the MOE requirement, describe how

the State will coordinate its preK and child care services to expand the availability of

child care:

 

 
-- If known, identify the estimated amount of preK funds that the Lead Agency will
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receive for the MOE Fund requirement: $    
 
 
1.6 Public-Private Partnerships 
 
 
Lead Agencies are required to describe how they encourage public-private partnerships among
other public agencies, tribal organizations, private entities, faith-based organizations,
businesses or organizations that promote business involvement, and/or community-based
organizations to leverage existing service delivery (i.e., cooperative agreement among
providers to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF
expects these types of partnerships to leverage public and private resources to further the goals
of the CCDBG Act. Lead Agencies are required to demonstrate how they encourage public-
private partnerships to leverage existing child care and early education service-delivery systems
and to increase the supply and quality of child care services for children younger than age 13,
for example, by implementing voluntary shared service alliance models (98.14(a)(4)). 
 
 
 
1.6.1 Identify and describe the entities with which and the levels at which the
state/territory is partnering (level-state/territory, county/local, and/or programs), the
goals of the partnerships, the ways that partnerships are expected to leverage existing
service-delivery systems, the method of partnering, and examples of activities that have
resulted from these partnerships (98.16(d)(2)). 

In the six-year period, since the passage of Louisiana’s Early Childhood Care and Education

Network legislation in 2012, the state has designed, piloted, and scaled a statewide system

of early childhood community networks comprised of all publicly-funded providers and the

early childhood advocates in their communities. By creating community networks of early

childhood providers to be change agents that advocate synergistically for the at-risk children

in their locale, Louisiana is transforming a previously disjointed system of publicly-funded

early childhood programs into a network of organically grown local partnerships. 

 

While public-private partnerships are certainly a sought-after capstone in every community,

we have learned that the first hurdle in our ”network of networks” was to demolish the silos of

public programs and entities and form relationships across public partners who, in turn,

collectively reach to potential  private partners in their community.  This approach of

community partners collaborating around local needs has proved to be effective.  Now, each

community has unique partnerships that have and continue to emerge organically to align

with unique local objectives. 
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Moving forward, the state will continue to model for local community networks the benefits of

partnerships with public and private entities a.  For example, our partnership with the United

Way of Southeast Louisiana and Louisiana State University provides an annual survey of

families in every community network to evaluate progress with improving information about,

and access to, programs.  Our ongoing partnership with national research partners at the

University of Virginia provides research in the arena of early childhood that informs not only

Louisiana, but the entire nation.  And, our partnerships with not-for-profit advocates such as

the Louisiana Policy Institute and the Child Care Association of Louisiana will continue to

result in informed stakeholders. 

 

At the local level, the Lead Agency will continue to showcase  the accomplishments of local

partnerships such as those that the Natchitoches Community Network has with their area

Chamber of Commerce which has resulted in funding and the city’s mayor’s office which

provides staff to assist child care partners.  We will continue to applaud the efforts of local

philanthropic partners such as the Orchard Foundation in the central part of the state that

has reached out to support nine community networks in its service area with professional

development for teachers, site and lead agency leaders. The Lead Agency also recognizes

the significant work of groups like Agenda for Children, who operates as a local Resource

and Referral Center, a Lead Agency for Early Childhood Community Networks, and an

approved Early Childhood Ancillary Certificate Program all in the New Orleans Region, and

have demonstrated a deep commitment to working with local and national philanthropic

partners to support the statewide initiatives. 

 

Through Louisiana’s Early Childhood Ancillary Certificate Programs, the Lead Agency will

continue to support partnerships across higher-education agencies, local professional

development groups, and child care centers, each of which work closely though a formal

partnership with their Early Childhood Community Networks to develop training that is

responsive to the needs of the local child care workforce. Finally, the Lead Agency will work

to provide a pathway for local community network governance structures that will better

position these local entities for formal partnerships at the local and regional levels.

 

Effective Date: 10/01/2018
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1.7 Coordination With Local or Regional Child Care Resource and Referral
Systems 
 
 
Lead Agencies may use CCDF funds to establish or support a system of local or regional child
care resource and referral (CCR&R) organizations that is coordinated, to the extent determined
by the state/territory, by a statewide public or private non-profit, community-based or regionally
based, lead child care resource and referral organization (such as a statewide CCR&R network)
(658E(c)(3)(B)(iii); 98.52). 
 
 
- If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional
CCR&R organizations supported by those funds must, at the direction of the Lead Agency,
provide parents in the State with consumer education information concerning the full range of
child care options (including faith-based and community-based child care providers), analyzed
by provider, including child care provided during non-traditional hours and through emergency
child care centers, in their area. 
 
- To the extent practicable, work directly with families who receive assistance to offer the
families support and assistance to make an informed decision about which child care providers
they will use to ensure that the families are enrolling their children in the most appropriate child
care setting that suits their needs and one that is of high quality (as determined by the Lead
Agency). 
 
- Collect data and provide information on the coordination of services and supports, including
services under Section 619 and Part C of the Individuals with Disabilities Education Act; 
 
- Collect data and provide information on the supply of and demand for child care services in
areas of the state and submit the information to the State; 
 
- Work to establish partnerships with public agencies and private entities, including faith- based
and community-based child care providers, to increase the supply and quality of child care
services in the state and, as appropriate, coordinate their activities with the activities of the state
Lead Agency and local agencies that administer funds made available through CCDF
(98.52(b)). 
 
 
Nothing in the statute or rule prohibits States from using CCR&R agencies to conduct or provide
additional services beyond those required by statute or rule. 
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Note: Use 1.7.1 to address if a state/territory funds a CCR&R organization, what services are
provided and how it is structured and use section 7.6.1 to address the indicators of progress
met by CCR&R organizations if they are funded by quality set-aside funds. 
 
 
 
1.7.1 Does the Lead Agency fund a system of local or regional CCR&R organizations? 

Effective Date: 10/01/2018

 

No. The state/territory does not fund a CCR&R organization(s) and has no plans 
to establish one.

Yes. The state/territory funds a CCR&R system. If yes, describe the following: 

a) What services are provided through the CCR&R organization?

The Lead Agency has current contracts with six CCR&R agencies to cover all

parishes of the state. As part of their contract with the Lead Agency, CCR&Rs are

required to provide the following services: 
1. Consumer Education and Referral Services : Provide families with information

about all early care and education options through referral and Community
Network common enrollment activities;

2. Foundational Learning Opportunities : Support providers to build knowledge and
skills through training related to:

 
- Louisiana Birth to Kindergarten Early Learning and Development Standards

(Standards)
- The importance of teacher child interactions (including use of Classroom

Assessment and Scoring System (CLASS))
- Using child assessment information to adjust instruction (including use of

Teaching Strategies GOLD (TS GOLD)); and

3. Technical Assistance: Support teachers and leaders, through targeted technical

assistance and coaching to implement the Standards, CLASS and TS GOLD in order

to improve quality.  

Also, CCR&Rs must:  

Recruit prospective providers and support them to become registered and licensed; 
- Participate in programmatic reviews conducted by CCDF Lead Agency;
- Support state efforts during emergency/disaster and following related to childcare

services (child care emergency planning, preparation, recovery) - May include
provider training (as requested), contacting providers via phone or visit to
disaster-declared areas to ensure safe and compliance; and

- Participate in preparation and readiness for child respite services in DCFS Critical
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Transportation Needs Shelters (CTNS) such as providing respite services at
CTNS which includes having staff and volunteers who are trained and with
appropriate criminal background clearance.

In addition, Louisiana law requires communities to coordinate enrollment, which

covers several of the requirements indicated for CCR&Rs Currently, the state has

written agreements with and has allocated funding to 64 local Community Networks to

support the following through local coordinated enrollment processes: 
- Provide at-risk families with information on publicly-funded child care options in

their local area;
- Coordinate information about all local programs in order to help families who

receive child care assistance to make an informed decision about child care
options in an effort to ensure families are enrolling their children in the most
appropriate child care setting to suit their needs and that is of high quality as
determined by the State/Territory;

- Collect data and provide information on the coordination of services and supports,
including services provided through the Individuals with Disabilities Education Act
for children with disabilities;

- Collect data and provide information on the supply of and demand for childcare
services in local areas or regions of the State/Territory and submit such
information to the State/Territory; and

- Work to establish partnerships with public agencies and private entities,including
faith- based and community-based child care centers and family child care homes
providers, to increase the supply and quality of child care services in the
State/Territory

Louisiana policy indicates that all Community Networks are required to count all

publicly-funded children, estimate demand for services and submit written Coordinated

Enrollment plans with sign off from all publicly-funded providers each year. Note that

all publicly-funded early learning centers are required to fully participate in coordinated

enrollment activities as a condition of receiving academic approval, a requirement for

their licensure.  

CCR&Rs work with their local Community Network to ensure all families are supported

to make informed choices that best meet the needs of their children. CCR&Rs are

required to work collaboratively to support all local coordinated enrollment processes

within their area or region. 

 

b) How are CCR&R services organized, include how many agencies, if there is a

statewide network and if the system is coordinated?

The Lead Agency has current contracts with six CCR&R agencies to cover all

parishes of the state. These six agencies are expected to provide the above described
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services for the parishes within their contract regions. Each agency is responsible for

managing the ongoing services. The Lead Agency strongly supports collaboration

between the six agencies through routine Child Care Support Meetings, Teacher

Leader Summit, and other events which include participation and collaboration across

the agencies. In addition to serving as CCR&R agencies, four of the six agencies also

serve as the local lead agency for either one or multiple Early Childhood Community

Networks. In this capacity, the CCR&R agencies are fully coordinated across the

resource, referral and technical support services as well as the administrative

functions of local lead agencies. 

 

 

 

1.8 Disaster Preparedness and Response Plan 
 
 
Lead Agencies are required to establish a Statewide Child Care Disaster Plan (658E(c)(2)(U)).
They must demonstrate how they will address the needs of children'including the need for safe
child care, before, during, and after a state of emergency declared by the Governor or a major
disaster or emergency (as defined by Section 102 of the Robert T. Stafford Disaster Relief and
Emergency Assistance Act, 42 U.S.C. 5122)'through a Statewide Disaster Plan that, for a State,
is developed in collaboration with the State human services agency, the State emergency
management agency, the State licensing agency, the State health department or public health
department, local and State child care resource and referral agencies, and the State Advisory
Council on Early Childhood Education and Care (designated or established pursuant to section
642B(b)(I)(A)(i) of the Head Start Act (42 U.S.C. 9837b(b)(1)(A)(i))) or similar coordinating body
(98.16(aa)). 
 
 
 
1.8.1 Describe how the Statewide Child Care Disaster Plan was developed in
collaboration with the State human services agency, the State emergency management
agency, the State licensing agency, the State health department or public health
department, local and State child care resource and referral agencies, and the State
Advisory Council on Early Childhood Education and Care or similar coordinating body: 

The Early Childhood Advisory Council, Governor's Office of Homeland Security &

Emergency Preparedness (GOHSEP), Louisiana Fire Marshal, DCFS Emergency

Preparedness, Louisiana Resource and Referral Agencies, Louisiana Department of Health,

and the LDOE Division of Licensing representative will receive and have opportunity to

comment on the initial and revised Statewide Child CareDisaster Plan each year. All
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Following a disaster, the Department may allow temporary operating standard waivers in an

effort to continue child care access while maintaining health and safety.

 

Effective Date: 10/01/2018

 

 

 

1.8.3 Describe Lead Agency procedures for the coordination of post-disaster recovery of

child care services: 

On a daily basis, the departmentprovides comprehensive information on all Early Childhood

services which includes resource and referral services. Following the emergency, the CCAP

staff will prioritize families affected by the disaster to ensure services are adjusted

and available to all families who may be eligible for subsidized child care. The CCAP staff is

cross trained to assure core functions are able to be performed if the disaster affects state

employees. The Child Care Resource and Referral Agencies and local Lead Agencies in the

affected areas assess the need for child care in the disaster declared areas and identify

providers and other programs not required to be licensed to determine whether they can care

for children. The Department also assess the affected disaster area to determine if a

temporary child care services need to be considered. 

 

Following a disaster, the Department may allow temporary waivers in an effort to continue

child care access while maintaining health and safety. 

 

During calendar year 2019 Louisiana has had 3 major disaster declarations; DR-4462 for

flooding, DR-4439 severe storms and tornadoes, and DR-4458 tropical storm Barry.

Louisiana has also had 2 Emergency Declarations; EM-3413 for flooding, and EM-3416 for

tropical storm Barry. These natural disasters affected 44 parishes in Louisiana that have

1,252 early learning centers with the capacity to serve over 104,460 children. 

  

Due to the stress on families and children following these natural disasters, the Lead Agency

intends to use the supplemental disaster funds for mental health consultations and quality

improvement activities related to training for working with traumatized children. 
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opportunity to consider how information can be provided to parents through the child care
assistance system, partner agencies, and child care consumer education websites. 
 
 
The target audience for the consumer education information includes three groups: parents
receiving CCDF assistance, the general public, and when appropriate, child care providers. In
this section, Lead Agencies will address how information is made available to families to assist
them in accessing high-quality child care and how information is shared on other financial
assistance programs or supports for which a family might be eligible. In addition, Lead Agencies
will certify that information on developmental screenings is provided and will describe how
research and best practices concerning children's development, including their social-emotional
development, is shared. 
 
 
In this section, Lead Agencies will delineate the consumer and provider education information
related to child care, as well as other services, including developmental screenings, that is
made available to parents, providers, and the general public and the ways that it is made
available. This section also covers the parental complaint process and the consumer education
website that has been developed by the Lead Agency and the manner in which it links to the
national website and hotline. Finally, this section addresses the consumer statement that is
provided to parents supported with CCDF funds. 
 
 
 
2.1 Outreach to Families With Limited English Proficiency and Persons With
Disabilities 
 
 
The Lead Agency is required to describe how it provides outreach and services to eligible
families with limited English proficiency and persons with disabilities and to facilitate the
participation of child care providers with limited English proficiency and disabilities in the CCDF
program (98.16(dd)). Lead Agencies are required to develop policies and procedures to clearly
communicate program information, such as requirements, consumer education information, and
eligibility information, to families and child care providers of all backgrounds (81 FR 67456). 
 
 
 
2.1.1 Check the strategies the Lead Agency or partners utilize to provide outreach and
services to eligible families for whom English is not their first language. Check all that
apply. 

Effective Date: 10/01/2018
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Application in other languages (application document, brochures, provider 
notices)

Informational materials in non-English languages 

Website in non-English languages 

Lead Agency accepts applications at local community-based locations 

Bilingual caseworkers or translators available 

Bilingual outreach workers 

Partnerships with community-based organizations 

Other. 

Describe:

The Lead Agency works in collaboration with partners such as Local Education

Agency staff, universities, Head Start grantees, and local programs with access to bi-

lingual staff and programs that support limited English proficiencyspeaking children

and their families. Child Care Assistance Program applications are in other languages

including Spanish and Vietnamese. Interpreters are available via a contract with

Language Link that provides access to over 240 languages/dialects. Lastly the Lead

Agency website can be translated in 103 languages through a selection option visible

on the site. 

 

 

 

2.1.2 Check the strategies the Lead Agency or partners utilize to provide outreach and

services to eligible families with a person(s) with a disability. Check all that apply. 
Effective Date: 10/01/2018

 

Applications and public informational materials available in Braille and other 
communication formats for access by individuals with disabilities

Websites that are accessible (e.g. Section 508 of the Rehabilitation Act) 

Caseworkers with specialized training/experience in working with individuals 
with disabilities

Ensuring accessibility of environments and activities for all children 

Partnerships with state and local programs and associations focused on 
disability-related topics and issues

Partnerships with parent associations, support groups, and parent-to-parent 
support groups, including the Individuals with Disabilities Education Act (IDEA)
federally funded Parent Training and Information Centers
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Partnerships with state and local IDEA Part B, Section 619 and Part C providers 
and agencies

Availability and/or access to specialized services (e.g. mental health, 
behavioral specialists, therapists) to address the needs of all children

Other. 

Describe:

The local coordinated enrollment process involves: 
- Providing at-risk families with information on publicly-funded care options in their

local area
- Providing families with information about the Child Care Assistance Program

(CCAP) categorically eligible status of families of children with disabilities
- Coordinating information about all local programs in order to help families who

receive CCAP make informed decisions about child care options
- Collecting Data and providing information on the coordination of services and

supports including services provided through the individuals with Disabilities
Education Act for children with disabilities

- Collecting data and providing information on the supply and demand for child care
services in local areas or regions of the State/Territory and submitting such
information when needed

- Working to establish partnerships with public agencies and private entities
including faith-based and community-based child care centers and family child
care homes

- Helping families complete online applications for CCAP
- Hosting trainings and inviting families and providers with assistance in

understanding and navigating the CCAP processes
- Attending trainings and disseminating the information from those trainings to

participants

 

 

 

2.2 Parental Complaint Process 
 
The Lead Agency must certify that the state/territory maintains a record of substantiated
parental complaints and makes information regarding such complaints available to the public on
request (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description of
the hotline or similar reporting process for parents to submit complaints about child care
providers; the process for substantiating complaints; the manner in which the Lead Agency
maintains a record of substantiated parental complaints; and ways that the Lead Agency makes
information on such parental complaints available to the public on request (98.16; 98.32). 
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2.2.1 Describe the Lead Agency's hotline or similar reporting process through which
parents can submit complaints about child care providers, including a link if it is a Web-
based process: 

CCAP complaints about childcare providers can be received via email at

LDECCAPfraud@la.gov or the department's call center at 1-877-453-2721, as well as the

fraud hotline, 225-342-6230.  For child care licensed providers and licensed-exempt

providers, parents or the public can submit a complaint via email at ldelicensing@la.gov, fax

at 225-342-2498, phone at 225-342-9905 or 1-855-4LA-KIDS (1-855-452-5437) toll free,

or through the national website. For licensed-exempt providers, parents or the public can

also submit a complaint via email at providercertification@la.gov, fax at 225-342-4180,

phone at 225-342-0694, or through receiving referrals from DCFS or Division of Licensing. 

 

 

Effective Date: 10/01/2018

 

 

 

2.2.2 Describe the Lead Agency's process and timeline for screening, substantiating and

responding to complaints regarding CCDF providers, including whether the process

includes monitoring: 

The staff of the Fraud Management Unit (FMU) monitors and investigates all CCAP

complaints. Complaints are investigated through attendance tracking and other reports and

are entered into the CCAP Fraud and Recovery (CFR) system where response status is

tracked. Site visits are conducted when necessary. Complaints involving health and safety

are referred to the licensing for investigation. 

 

All complaints are reviewed to ascertain if it is a licensing issue. If the complaint is not a

licensing issue, the reporter is informed at the time of the complaint. Any emails/calls

received that are not a licensing issue are documented and closed out. If the complaint is a

licensing issue and enough information is obtained, a monitoring visit is conducted. Upon

completion of the monitoring visit, if the complaint allegations are substantiated, a deficiency

is issued. 
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If the complaint is not a licensing issueProvider Certification reviews the complaints/incident

report for license-exempt providers and assigns priority level based on the established

priority guide. Provider Certification uses the complaints/Incident Report to conduct

interviews with providers. If it is deemed necessary by management, Licensing will conduct a

visit and send a copy of the report to Provider Certification. Necessary action on the provider

is taken based on results of Licensing Specialist’s monitoring visit and subject to BESE

Bulletin 139 and the CCAP Provider Agreement. If no cause for further concern, the case will

be closed and logged. If there is cause for further concern the provider will face one of the

following: immediate termination, ineligibility for up to 24 months with required corrective

action, or a written notice is sent to provider to advise them of their status.

 

Effective Date: 10/01/2018

 

 

 

2.2.3 Describe the Lead Agency's process and timeline for screening, substantiating and

responding to complaints for non-CCDF providers, including whether the process

includes monitoring: 

All provider complaints are reviewed to ascertain if it is a licensing issue. If the complaint is

not a licensing issue, the reporter is informed at the time of the complaint. Any emails/calls

received that are not a licensing issue are documented and closed out. If the complaint is a

licensing issue and adequate information is obtained, a monitoring visit is conducted. Upon

completion of the monitoring visit, if the complaint allegations are substantiated, a deficiency

is issued.

 

Effective Date: 10/01/2018

 

 

 

2.2.4 Certify by describing how the Lead Agency maintains a record of substantiated

parental complaints: 

Substantiated parental complaints are entered in our Licensing data system. The system

allows us to track complaints and create reports to view on-going or repeat violations. 
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teachers. In cases where this is not sufficient, the LDOE has a contract with Language Link

which can provide translation to over 240 languages/dialects. Additionally, the Louisiana

Department of Education website can be translated in 103 languages through a selection

option visible on the left hand corner of thesite.

 

Effective Date: 10/01/2018

 

 

 

2.3.3 Describe how the website ensures the widest possible access to services for

persons with disabilities: 

The LDOE has adopted Section 508 of the Rehabilitation Act and the World Wide Web

Consortium’s (W3C) Web Accessibility Initiative standards and guidelines as the benchmark

to meet the objective of achieving universal accessibility for web sites. All LDOE web sites

are designed to meet or exceed all Section 508 requirements and all Web Content

Accessibility Guideline (WCAG) Priority 1 checkpoints and Priority 2 and 3 checkpoints as

needed. Many of the WCAG Checklist of Checkpoints for Web Content Accessibility are

incorporated into Section 508 of the Rehabilitation Act, which establishes accessibility

standards for federal agencies. 

 

The LDOE is currently expanding the processes and options for access for persons with

disabilities. The LDOE is developing a process which will enable the collection of any request

or complaints regarding accessibility of the webpage and related documents.

 

Effective Date: 10/01/2018

 

 

 

2.3.4 Lead Agency processes related to child care. 
 
A required component of the consumer education website is a description of Lead Agency
policies and procedures relating to child care (98.33(a) (1)). This information includes a
description of how the state/territory licenses child care, a rationale for exempting providers
from licensing requirements, the procedure for conducting monitoring and inspections of
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Quality Information 

Monitoring Reports 

Other. 

Describe:

Ages served, parish, center type, license type, director information,

transportation, before care, after care, physical address, phone number, email

address, hours of operation, inspection visit information, capacity, and

performance profile (if applicable). 

 

 
License-Exempt, non-CCDF Providers

Contact Information 

Enrollment Capacity 

Years in Operation 

Provider Education and Training 

Languages Spoken 

Quality Information 

Monitoring Reports 

Other. 

Describe:

 

 
License-Exempt CCDF Center Based Providers

Contact Information 

Enrollment Capacity 

Years in Operation 

Provider Education and Training 

Languages Spoken 

Quality Information 

Monitoring Reports 

Other. 

Describe:
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License-Exempt CCDF Family Child Care

Contact Information 

Enrollment Capacity 

Years in Operation 

Provider Education and Training 

Languages Spoken 

Quality Information 

Monitoring Reports 

Other. 

Describe:

Ages served, parish, center type,director information, transportation, before care,

after care, physical address, phone number, email address, hours of operation,

inspection visit information 

 

 
Relative CCDF Providers

Contact Information 

Enrollment Capacity 

Years in Operation 

Provider Education and Training 

Languages Spoken 

Quality Information 

Monitoring Reports 

Other. 

Describe:

Ages served, parish, center type,director information, transportation, before care,

after care, physical address, phone number, email address, hours of operation,

inspection visit information 

 

 
Other.

Describe:
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Contact Information 

Enrollment Capacity 

Years in Operation 

Provider Education and Training 

Languages Spoken 

Quality Information 

Monitoring Reports 

Other. 

Describe:

 

 

 

2.3.6 Lead Agencies must also identify specific quality information on each child care

provider for whom they have this information. The type of information provided is

determined by the Lead Agency, and it should help families easily understand whether a

provider offers services that meet Lead Agency-specific best practices and standards or

a nationally recognized, research-based set of criteria. Provider-specific quality

information must only be posted on the consumer website if it is available for the

individual provider. 
Effective Date: 10/01/2018

 
 

a) How does the Lead Agency determine quality ratings or other quality information to
include on the website?

Quality rating and improvement system 

National accreditation 

Enhanced licensing system 

Meeting Head Start/Early Head Start requirements 

Meeting prekindergarten quality requirements 

School-age standards, where applicable 

Other. 

Describe

 

 
b) For what types of providers are quality ratings or other indicators of quality available?

Louisiana Page 46 of 292



Licensed CCDF providers. 

Describe the quality information:

Performance Profiles 

 

Licensed non-CCDF providers. 

Describe the quality information:

 

License-exempt center-based CCDF providers. 

Describe the quality information:

 

License-exempt FCC CCDF providers. 

Describe the quality information:

 

License-exempt non-CCDF providers. 

Describe the quality information:

 

Relative child care providers. 

Describe the quality information:

 

Other. 

Describe

All publicly funded PreK programs are given Performance Profiles 

 

 

 

2.3.7 Lead Agencies are required to post monitoring and inspection reports on the

consumer education website for each licensed provider and for each non-relative

provider eligible to provide CCDF services on the consumer education website. These

reports must include results of required annual monitoring visits and visits due to major

substantiated complaints about a provider's failure to comply with health and safety

requirements and child care policies. The reports must be in plain language and be

timely to ensure that the results of the reports are available and easily understood by

parents when they are deciding on a child care provider. Lead Agencies must post at

least 3 years of reports when available, going forward (not retrospectively), beginning
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f) How reports are posted in a timely manner. Specifically, provide the Lead Agency's

definition of 'timely' and describe how it ensures that reports are posted within its

timeframe. Note: While Lead Agencies define 'timely,' we recommend Lead Agencies

update results as soon as possible and no later than 90 days after an inspection or

corrective action is taken

A bi-weekly report is generated and reviewed to ensure reports are posted within 14

days. In some instances, the Lead Agency may go beyond 14 days, depending on the

case. 

 

g) Describe the process for maintaining monitoring reports on the website. Specifically,

provide the minimum number of years reports are posted and the policy for removing

reports (98.33(a)(4)(iv)).

Inspection reports for centers may go beyond the required minimum of 3 years if the

Provider has had only 1 visit a year, then it would show up to 15 years as state law

requires the last 15 inspection visits to be posted. 

 

 
h) Any additional providers on which the Lead Agency chooses to include reports. Note -
Licensed providers and CCDF providers must have monitoring and inspection reports
posted on their consumer education website.

License-exempt non-CCDF providers 

Relative child care providers 

Other. 

Describe

CCDF providers including family home, in-home and school providers have

inspection reports posted. 

 

 

 

2.3.8 Aggregate data on serious injuries, deaths, and substantiated cases of child abuse

that have occurred in child care settings each year must be posted on the consumer

education website. This aggregate information on serious injuries and deaths must be

organized by category of care (e.g., center, FCC, etc.) and licensing status for all eligible

CCDF provider categories in the state. The information on instances of substantiated

child abuse does not have to be organized by category of care or licensing status. The
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2.3.12 Other. Identify and describe the components that are still pending per the

instructions on 
CCDF Plan Response Options for Areas where Implementation is Still in Progress 
in the Introduction. 

Not applicable

 

Effective Date: 10/01/2018

 

 

 

2.4 Additional Consumer and Provider Education 
 
 
Lead Agencies are required to certify that they will collect and disseminate information about
the full diversity of child care services to promote parental choice to parents of eligible children,
the general public, and where applicable, child care providers. In addition to the consumer
education website, the consumer education information can be provided through CCR&R
organizations or through direct conversations with eligibility case workers and child care
providers. Outreach and counseling can also be effectively provided via information sessions or
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)). 
 
 
In questions 2.4.1 through 2.4.5, certify by describing: 
 
 
 
2.4.1 How the Lead Agency shares information with eligible parents, the general public,
and where applicable, child care providers about the availability of child care services
provided through CCDF and other programs for which the family may be eligible, such
as state preK, as well as the availability of financial assistance to obtain child care
services. At a minimum, describe what is provided (e.g., such methods as written
materials, the website, and direct communications) and how information is tailored for
these audiences. 

Pertinent early childhood information is regularly shared with families, directly and indirectly,

in several key ways:
- Through informational/tabling events held in high traffic public locations, such as The

Mall of Louisiana, to provide pertinent early childhood information to families
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2.6 Consumer Statement for Parents Receiving CCDF Funds 
 
 
Lead Agencies must provide CCDF parents with a consumer statement in hard copy or
electronically (such as referral to a consumer education website) that contains specific
information about the child care provider they select. This information about the child care
provider selected by the parent includes health and safety requirements met by the provider,
any licensing or regulatory requirements met by the provider, the date the provider was last
inspected, any history of violations of these requirements, and any voluntary quality standards
met by the provider. It must also describe how CCDF subsidies are designed to promote equal
access, how to submit a complaint through a hotline, and how to contact local resource and
referral agencies or other community-based supports that assist parents in finding and enrolling
in quality child care (98.33(d)). Please note that if the consumer statement is provided
electronically, Lead Agencies should consider how to ensure that the statement is accessible to
parents and that parents have a way to contact someone to address questions they have. 
 
 
 
2.6.1 Certify by describing: 

Effective Date: 10/01/2018

 

a) How the Lead Agency provides parents receiving CCDF funds with a consumer

statement.

The LDOE has created a birth-to-twelve grade online platform called Louisiana School

and Center Finder, through which families can learn about all programs available to

them. The information included in this website meets the definition of the consumer

statement, but goes beyond that to link with all other early childhood programs available

to families. K-12 information is located in the same place, making it more popular and

useful for families. This website was designed with families in mind, and is both user-

friendly and informative, without being overwhelming or overly bureaucratic. Families can

search the website either by address or by entering in the name of school or center for

which they are searching. They are able to create a list of favorite sites that links to each

site they bookmarked so they can return to the information as they shop for centers.

Families can compare up to three sites in terms of quality, offerings, and distance from

address searched. Families can also apply different filters to sites to narrow down the

selection, and sort by these preferences or by quality of the center, as they would prefer.

The website is designed similarly to other sites families might use to garner information,
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and children in foster care, if served, pending the completion of documentation, are required. 
 
 
Note: Lead Agencies are not prohibited from establishing policies that extend eligibility beyond
12 months to align program requirements. For example, Lead Agencies can allow children
enrolled in Head Start, Early Head Start, state or local prekindergarten, and other collaborative
programs to finish the program year. This type pf policy promotes continuity for families
receiving services through multiple benefit programs. 
 
 
In this section, Lead Agencies will identify how they define eligible children and families and
how the Lead Agency improves access for vulnerable children and families. This section also
addresses the policies that protect working families and determine a family's contribution to the
child care payment. 
 
 
 
3.1 Eligible Children and Families 
 
At the time when eligibility is determined or redetermined, children must (1) be younger than
age 13; (2) reside with a family whose income does not exceed 85 percent of the State's
median income for a family of the same size and whose family assets do not exceed
$1,000,000 (as certified by a member of said family); and (3)(a) reside with a parent or parents
who are working or attending a job training or educational program or (b) receives, or needs to
receive, protective services and resides with a parent or parents not described in (3)(a.)
(658P(4)). 
 
 
 
3.1.1 Eligibility criteria based on a child's age 

Effective Date: 10/01/2018

 
 

a) The CCDF program serves children
 

from  birth 
 

(weeks/months/years) 
 

through  12 
 

years (under age 13). . Note: Do not include children incapable of self-care or under
court supervision, who are reported below in (b) and (c).
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b) Does the Lead Agency allow CCDF-funded child care for children age 13 and above
but below age 19 years who are physically and/or mentally incapable of self-
care?(658E(c)(3)(B), 658P(3))

No 

Yes, 
 

and the upper age is  18 
 

(may not equal or exceed age 19). 
 

If yes, Provide the Lead Agency definition of physical and/or mental incapacity:
Physically, mentally, or emotionally incapable of care for oneself as verified by a
physician or licensed psychologist, or by receipt of SSI (applies to children age 13-17)
or a child with a disability as determined by an IEP. 

 
c) Does the Lead Agency allow CCDF-funded child care for children age 13 and above
but below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B))  

No. 

Yes 
 

and the upper age is  18 
 

(may not equal or exceed age 19)
 

d) How does the Lead Agency define the following eligibility terms?

"residing with":

A child or children who customarily resides more than 50% of the time with the parent

or guardian who is applying for child care assistance. A child is considered to be

residing with a parent or guardian even during scheduled absences lasting up to six

weeks from the home or early learning center, if there are definite plans for the child to

return to live with that parent or guardian. 

 

"in loco parentis":

An individual who is responsible for the care, supervision, and financial support of a

child residing with the individual more that 50% of the time if the child's parent is not

living in the home. 
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3.1.2 Eligibility criteria based on reason for care 
Effective Date: 10/01/2018

 
 

a) How does the Lead Agency define "working or attending a job training and educational
program" for the purposes of CCDF eligibility at the time of determination? Provide the
definitions below for:

"Working":

Applicants must be employed an average of 20 hours or more per week and paid at

least the federal minimum hourly wage, except for those receiving TANF cash

assistance. Working, attending school, or a job training program for a combined

minimum average of 20 hours per week. The CCDF lead Agency may reduce the

criteria if the number of children served falls below a certain level of children. The 20

hour requirement may be reduced to an average of 15 hours per week for a household

that qualifies for special needs care. 

 

"Job training":

Job Training is pre-employment vocational training in technical job skills and

knowledge of a specific occupational area that is offered by a public employer, an

agency approved private employer, or a facility or institution. Applicants must be

present at the training site for job training for a minimum average of 20 hours per

week. Working, attending school, or a job training program for a combined minimum

average of 20 hours per week. The CCDF Lead Agency may reduce the criteria if the

number of children served falls below a certain level of children. The 20 hour

requirement may be reduced to an average of 15 hours per week for households that

qualify for special needs child care. 

 

"Education":

Enrolled as a full-time student in an education or training program resulting in a

degree or certificate designed to promote job skills and employability. Full-time status

is determined by the institution, which must be accredited by the state of Louisiana or

a national organization. Working, attending an educational, or a job training program

for a combined minimum average of 20 hours per week. The CCDF Lead Agency may

reduce the criteria if the number of children served falls below a certain level of
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children. 

 

"Attending job training or education" (e.g. number of hours, travel time):

Attending a job training or educational program for a minimum average of 20 hours

per week (attendance at a job training or educational program must be verified,

including the expected date of completion) One hour per day for travel to and from the

activity (up to 5 hours per week). Working, attending school, or a job training program

for a combined minimum average of 20 hours per week. The CCDF Lead Agency may

reduce the criteria if the number of children served falls below a certain level of

children. The 20 hour requirement may be reduced to an average of 15 hours per

week for households that qualify for special needs child care. 

 

 
3.1.2 Eligibility criteria based on reason for care  
 
b) Does the Lead Agency allow parents to qualify for CCDF assistance on the basis of
education and training participation alone (without additional minimum work
requirements)?

No. 

If no, describe the additional work requirements:

 

Yes. 

If yes, describe the policy or procedure:

The applicant(s) can qualify if they are enrolled as a full-time student in an education

or training program resulting in a degree or certificate designed to promote job skills

and employability. Full-time status is determined by the institution, which must be

accredited by the state of Louisiana or a national organization. 

 

 
3.1.2 Eligibility criteria based on reason for care  
 
c) Does the Lead Agency consider seeking employment (engaging in a job search) an
eligible activity at initial eligibility determination (at application) and at the 12-month
eligibility redetermination? (Note: If yes, Lead Agencies must provide a minimum of three
months of job search)

No. 
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Yes. 

If yes, describe the policy or procedure. (including any differences in eligibility at initial

eligibility determination vs. redetermination of eligibility):

 

 
3.1.2 Eligibility criteria based on reason for care  
 
d) Does the Lead Agency provide child care to children in protective services?

No. 

Yes. If yes: 

i. Please provide the Lead Agency's definition of "protective services":

Those services offered on behalf of individuals under 13 years of age or is age 13-

17 and physically or mentally incapable of caring for himself or herself, as verified

by a physician or certified psychologist, or by receipt of supplemental security

income (SSI), or who is under court supervision; who are in danger or threatened

with danger of abuse, neglect, or exploitation, or are without proper custody or

guardianship and need for such services has been determined by the state agency

charged with the responsibility for the provision of abuse/neglect complaint

investigations. The state considers children in foster care to be in protective

services. The Lead Agency may also consider children involved in a natural or

man-made disaster as being in protective services. 

 

 
 Note: Federal requirements allow other vulnerable children identified by the Lead Agency
not formally in child protection to be included in the Lead Agency's definition of protective
services for CCDF purposes. A Lead Agency may elect to provide CCDF-funded child care
to children in foster care when foster care parents are not working or are not in
education/training activities, but this provision should be included in the protective services
definition above.

 
ii. Are children in foster care considered to be in protective services for the
purposes of eligibility at determination?

No 

Yes 
 

iii. Does the Lead Agency waive the income eligibility requirements for cases in
which children receive, or need to receive, protective services on a case-by-case
basis (658E(c)(5))?
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No 

Yes 
 

iv. Does the Lead Agency provide respite care to custodial parents of children in
protective services?

No 

Yes 
 
 
3.1.3 Eligibility criteria based on family income. Note: The question in 3.1.3 relates to
initial determination. Redetermination is addressed in 3.1.7. 

Effective Date: 02/01/2019

 

a) How does the Lead Agency define "income" for the purposes of eligibility at the point

of determination?

Any type of payment that is of gain or benefit to a household. Income is either non-

exempt or exempt from the budgeting process. Household income is defined as: the

gross earnings at federal minimum wage of the head of household, that person's legal

spouse or non-legal spouse, and any MUP (minor unmarried parent) who is not legally

emancipated and whose children are in need of CCAP care, with the exception of income

from:  

1. Corporation for National and Community Service (CNCS); 
- college work study; and
- disaster-related employment;

2. Gross earning include recurring unearned income of the following types for all

household members: 
- Social Security Administration benefits;
- supplemental security income;

3. Veterans' Administration benefits; 
- retirement benefits;
- disability benefits;
- child support or alimony;
- unemployment compensation benefits;
- adoption subsidy payments; and
- workers' compensation benefits

 

 
b) Provide the CCDF income eligibility limits in the table below at the time of initial
determination. Complete columns (a) and (b) based on maximum eligibility at initial entry
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scale.pdf?sfvrsn=2 
 
 
3.1.4 Lead Agencies are required to ensure that children receiving CCDF funds do not
have family assets that exceed $1,000,000, as certified by a family member
(98.20(a)(2)(ii)). 

Effective Date: 10/01/2018

 

a) Describe how the family member certifies that family assets do not exceed $1,000,000

(e.g., a checkoff on the CCDF application).

A family member/applicant self certifies utilizing a checkoff option on the CCAP

application with signature indicating they do not have assets that exceed $1,000,000. 

 

 
b) Does the Lead Agency waive the asset limit on a case-by-case basis for families
defined as receiving, or in need of, protective services?

No. 

Yes. 

If yes, describe the policy or procedure and provide citation:

 

 

 

3.1.5 Describe any additional eligibility conditions or priority rules applied by the Lead

Agency during eligibility determination or redetermination (98.20(b)). 

A household shall be prioritized for funding if the household has members who are:
- recipients of Family Independence Temporary Assistance Program (FITAP) who are

participating in the Strategies to Empower People (STEP) Program;
- children in foster care;
- children requiring special needs care, as special needs care in defined in §103 of

Bulletin 139;
- children experiencing homelessness; or
- children actively participating in an early head start-child care partnership (EHS-CCP).

 

Effective Date: 10/01/2018
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3.1.6 Lead Agencies are required to take into consideration children's development and

promote continuity of care when authorizing child care services (98.21(f); 98.16(h)(6)).

Check the approaches, if applicable, that the Lead Agency uses when considering

children's development and promoting continuity of care when authorizing child care

services. 
Effective Date: 10/01/2018

 

Coordinating with Head Start, prekindergarten, or other early learning 
programs to create a package of arrangements that accommodates parents' work
schedules

Inquiring about whether the child has an Individualized Education Program (IEP) 
or Individual Family Services Plan (IFSP)

Establishing minimum eligibility periods greater than 12 months 

Using cross-enrollment or referrals to other public benefits 

Working with IDEA Part B, Section 619 and Part C staff to explore how services 
included in a child's IEP or IFSP can be supported and/or provided onsite and in
collaboration with child care services

Providing more intensive case management for families with children with 
multiple risk factors;

Implementing policies and procedures that promote universal design to ensure 
that activities and environments are accessible to all children, including children with
sensory, physical, or other disabilities

Other. 

Describe:

Families are able to receive child development information via the Louisiana Believes

and School and Center Finder website. They also receive guidance and support in

selecting a provider through two primary sources:  
1. local coordinated enrollment process, and
2. CCDF Lead Agency.

The CCDF Lead Agency and Resource and Referral agencies worked with each

community in the state to develop a local coordinated enrollment system that supports

families needing early childhood services through a simplified process where a family

can go to one place and learn about and enroll in child care, Head Start, and Pre-K.

The CCDF Lead Agency website connects families to licensing information, quality

information, and general guidance on selecting among early childhood options. During

Louisiana Page 71 of 292



the application process the applicant is asked if the child has an IEP, IFSP or receive

SSI. Child care providers receive a higher reimbursement to make modifications for

children who are in need of special needs care. 

 

 

 

3.1.7 Policies and processes for graduated phase-out of assistance at redetermination. 
Effective Date: 02/01/2019

 
 
 
Lead Agencies are required to provide for a graduated phase-out of assistance for
families whose income has increased above the state's initial income threshold at the
time of redetermination but remains below the federal threshold of 85 percent of the
state median income. Providing a graduated phase-out promotes continuity by allowing
for wage growth, allows for a tapered transition out of the child care subsidy program as
income increases, and supports long-term self-sufficiency for families. 
 
 
 
i.     85 percent of SMI for a family of the same size 
ii.    An amount lower than 85 percent of SMI for a family of the same size but above the  
      Lead Agency's initial eligibility threshold that: 
 
      (A) Takes into account the typical household budget of a low-income family  
      (B) Provides justification that the second eligibility threshold is:  
              (1) Sufficient to accommodate increases in family income over time that are  
                  typical for low-income workers and that promote and support family  
                  economic stability 
              (2) Reasonably allows a family to continue accessing child care services without  
                  unnecessary disruption. 
 
 
At redetermination, a child shall be considered eligible if his or her parents are working or
attending a job training or educational program even if their income exceeds the Lead Agency's
income limit to initially qualify for assistance as long as their income does not exceed the
second tier of eligibility (98.21(a); 98.21(b)(1)). Note that once deemed eligible, the family shall
be considered eligible for a full minimum 12-month eligibility period, even if their income
exceeds the second tier of eligibility during the eligibility period, as long as it does not exceed
85 percent of SMI. 
 
A family eligible for services via the graduated phase-out of assistance is considered eligible
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initial eligibility threshold.

Provide the second tier of eligibility for a family of three.

 

 
Describe how the second eligibility threshold:

i. Takes into account the typical household budget of a low-income family:

 

ii. Is sufficient to accommodate increases in family income over time that are

typical for low-income workers and that promote and support family economic

stability:

 

iii. Reasonably allows a family to continue accessing child care services without

unnecessary disruption:

 

iv. Provide the citation for this policy or procedure:

 

Other. 

Identify and describe the components that are still pending per the instructions on 

CCDF Plan Response Options for Areas where Implementation is Still in Progress 

in the Introduction.

Graduated phase out is implemented as described above but the Lead Agency is

having to work within data system constraints to make this happen. Notes are

recorded for the cases who qualify. The Lead Agency is hopeful that the data

system constraints can be resolved this fall. 

 

 
3.1.7 b) To help families transition from assistance, does the Lead Agency gradually
adjust copays for families eligible under the graduated phase-out period?

No 

Yes 

i. If yes, describe how the Lead Agency gradually adjusts copays for families under

a graduated phase-out.

The copayments will increase when the data system can accommodate but will still

remain at or below 7% of the monthly income this isdue data system constraints

which we hope will be resolved this fall. At this time, the maximum copay for the
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normal tier is assigned. 

 

 
ii. If yes, does the Lead Agency require additional reporting requirements during the
graduated phase-out period? (Note: Additional reporting requirements are also
discussed in section 3.3.3 of the plan.)

No. 

Yes. 

Describe:

Changes in the household's gross monthly income, if the household's gross

monthly income changes to more than 85 percent of state median income. 

 

 

 

3.1.8 Fluctuation in earnings. 
 
Lead Agencies are required to demonstrate how their processes for initial determination and
redetermination take into account irregular fluctuations in earnings (658E(c)(2)(N)(i)(II)). The
Lead Agency must put in place policies that ensure that temporary increases in income,
including temporary increases that can result in a monthly income exceeding 85 percent of SMI
(calculated on a monthly basis) from seasonal employment or other temporary work schedules,
do not affect eligibility or family copayments (98.21(c)). Check the processes, if applicable, that
the Lead Agency uses to take into account irregular fluctuations in earnings and describe, at a
minimum, how temporary increases that result in a monthly income exceeding 85 percent of
SMI (calculated on a monthly basis) do not affect eligibility or family copayments. 

Effective Date: 10/01/2018

 

Average the family's earnings over a period of time (i.e. 12 months). 

Describe:

The Lead Agency does not use pay periods when, due to unusual circumstances,

income was not received or varied greatly and do not appear to be representative of

earnings. If an atypical check was received and the circumstances are not expected to

recur, the check is excluded and documented on record to reflect the basis of the

decision. 

 

Request earning statements that are most representative of the family's monthly 
income.
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Describe:

The Lead Agency does not use pay periods when, due to unusual circumstances,

income was not received or varied greatly and do not appear to be representative of

earnings. If an atypical check was received and the circumstances are not expected to

recur, the check is excluded and documented on record to reflect the basis of the

decision. 

 

Deduct temporary or irregular increases in wages from the family's standard 
income level.

Describe:

The Lead Agency does not use pay periods when, due to unusual circumstances,

income was not received or varied greatly and do not appear to be representative of

earnings. If an atypical check was received and the circumstances are not expected to

recur, the check is excluded and documented on record to reflect the basis of the

decision. 

 

Other. 

Describe:

 

 

 

3.1.9 Lead Agencies are required to have procedures for documenting and verifying that

children receiving CCDF funds meet eligibility criteria at the time of eligibility

determination and redetermination (98.68(c)). Check the information that the Lead

Agency documents and verifies and describe, at a minimum, what information is

required and how often. Check all that apply. 
Effective Date: 10/01/2018

 

Applicant identity. 

Describe:

The Lead Agency requires an applicant to verify identity when applying for the Child

Care Assistance Program (CCAP).The driver's license, identification card, or birth

certificate is requested to verify identity. 
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Applicant's relationship to the child. 

Describe:

The Lead Agency does not require that the applicant be related to the child for whom

they are applying for CCAP. Verifying relationship is not a federal regulation and

therefore, not required for CCAP eligibility. The Lead Agency accepts the client's

statement as sufficient documentation for verifying relationship to a child. Additionally,

when the Lead Agency verifies the age of a child, the verification provided generally

shows that the applicant's relationship corresponds to the client's statement. 

 

Child's information for determining eligibility (e.g., identity, age, 
citizen/immigration status).

Describe:

Staff must verify the age of each child in the household under 18 years of age at initial

certification and when adding a child. The preferred documents for verifying a child's

age include an official birth record or a baptismal certificate from a church with valid

records. If these do not exist, other sources of verification include passports,

naturalization papers, United States Citizenship and Immigration Services (USCIS)

documentation, insurance policies over three years old, church records, medical

records, U.S. Census records,immunization or other Health Unit records, school

records, or other reliable documents. The document must include the child's name

and date of birth. 

 

Work. 

Describe:

Employment and Training (E&T) activity hours must be verified for each Training or

Employment Mandatory Participant (TEMP). The anticipated date of completion for a

job-training or educational program must be verified. Acceptable forms of verification

include: check stubs, a Current Past or Anticipated Wage Verification Letter (OFS 87)

form, statement from the employer, self-employment records, statement from job-

training or educational program, or an official class schedule. 

 

Job training or educational program. 

Describe:

Employment and Training (E&T) activity hours must be verified for each Training or
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Employment Mandatory Participant (TEMP). The anticipated date of completion for a

job-training or educational program must be verified. Acceptable forms of verification

include: check stubs, a Current, Past or Anticipated Wage Verification Letter (OFS 87)

form, statement from the employer, self-employment records, statement from job

training or educational program, or an official class schedule. 

 

Family income. 

Describe:

Non-exempt income must be verified at initial application, redetermination, and when

reported as an interim change. Sources of earned income verification may include pay

stubs, W-2 forms, income tax returns, sales records, and employers' statements.

Sources of unearned income verification may include DCFS child support account

payment verification, award letters, court orders to verify support payments and

statement. Staff must document verification and computation of household income at

the initial application, when a change is reported, and at each redetermination or

subsequent application (recording all sources, amounts, dates and computations). 

 

Household composition. 

Describe:

A Child Care Assistance household is defined as individuals who live together. The

child must be living with the head of household more than half the time to be included

as household member. Factors affecting the composition of the household must be

verified only if questionable. The following individuals who live together must be

included in the Child Care Assistance household: head of household; head of

household's legal spouse or non-legal spouse (including a disabled adult parent who

is unable to care for himself/herself and his/her children who are in need of care as

verified by a doctor's statement or by worker determination); and all children under the

age of 18 who are dependent on the head of household and/or spouse or non-legal

spouse including foster children, the Minor Unmarried Parent (MUP) who is not legally

emancipated, and the MUP's children. 

 

Applicant residence. 

Describe:

The Lead Agency does not require an applicant to verify residency when applying for
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the Child Care Assistance Program (CCAP). Verifying residency is not a federal

regulation and therefore, not required for CCAP eligibility. 

 

Other. 

Describe:

Sufficient evidence of immunity or immunization against vaccine-preventable diseases

recommended by the Office of Public Health schedule must be provided for each child

in need of care less than 18 years of age. Sufficient evidence that such an

immunization program is up -to-date or in progress may be substituted for proof of

immunity immunization and must be obtained at initial application, redetermination,

changing provider(s) and when assistance is requested for an additional child. If

vaccination is contraindicated for medical reasons, the parent shall provide a written

statement from a physician indicating said medical reasons. Parent may also object to

the immunizations for any other reason and the parent shall provide a written

statement of dissent. 

 

 

 

3.1.10 Which strategies, if any, will the Lead Agency use to assure the timeliness of

eligibility determinations upon receipt of applications? 
Effective Date: 10/01/2018

 

Time limit for making eligibility determinations 

Describe length of time:

The application for assistance must be processed and a notice of decision must be

sent within 30 days of the application received date. 

 

Track and monitor the eligibility determination process 

Other. 

Describe:

Applications which pend over 30 days and redeterminations which are not extended or

closed by the last workday of the month must be reported as being out of conformity.

Each Case that is not processed within these timeframes is reported on the Out of

Conformity Report (OFS OC 1). The report includes an explanation of the reason the

case was processed untimely and the corrective action taken to eliminate or minimize
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its recurrence. 

 

None 
 
 
3.1.11 Informing parents who receive TANF benefits about the exception to the individual
penalties associated with the TANF work requirement. 
 
Lead Agencies are required to inform parents who receive TANF benefits about the exception
to the individual penalties associated with the work requirement for any single custodial parent
who has a demonstrated inability to obtain needed child care for a child younger than age 6
(98.16(v); 98.33(f)). 
 
 
Lead Agencies must coordinate with TANF programs to ensure that TANF families with young
children will be informed of their right not to be sanctioned if they meet the criteria set forth by
the state/territory TANF agency in accordance with Section 407(e)(2) of the Social Security Act. 
 
 
In fulfilling this requirement, the following criteria or definitions are applied by the TANF agency
to determine whether the parent has a demonstrated inability to obtain needed child care. 
 
Note: The TANF agency, not the CCDF Lead Agency, is responsible for establishing the
following criteria or definitions. These criteria or definitions are offered in this Plan as a matter of
public record. 

Effective Date: 10/01/2018

 
 

a) Identify the TANF agency that established these criteria or definitions:  Louisiana
Department of Children and Family Services 

 
b) Provide the following definitions established by the TANF agency:

"Appropriate child care":

Child care provided by any state-licensed facility, childcare provided by a state

registered provider, or child care provided by a state-certified relative or private party

of the parent's choice. 

 

"Reasonable distance":

30 minutes from the participants home or work site. 

 

Louisiana Page 80 of 292



"Unsuitability of informal child care":

Child care is unavailable or unsuitable if basic health and safety standards are not

met. 

 

"Affordable child care arrangements":

Child care is unavailable if costs exceed established maximum limits for the state

administered CCAP. 

 

 
c) How are parents who receive TANF benefits informed about the exception to the
individual penalties associated with the TANF work requirements?

In writing 

Verbally 

Other. 

Describe:

Case managers explain responsibilities and sanction policy to participants. If the

participant claims they cannot participate the case manager determines good

causes based on the resonson listed above. When the determination is made the

client is informed that they have been granted good cause. 

 

d) Provide the citation for the TANF policy or procedure:

Chapter 4. B-1410-FITAP Work Requirements. Chapter 4 P-410-STEP Participation

requirements. 

 

 

 

3.2 Increasing Access for Vulnerable Children and Families 
 
Lead Agencies are required to give priority for child care assistance to children with special
needs, which can include vulnerable populations, in families with very low incomes and to
children experiencing homelessness (658E(c)(3)(B); 98.46(a)). The prioritization of CCDF
assistance services is not limited to eligibility determination (i.e., the establishment of a waiting
list or the ranking of eligible families in priority order to be served). 
 
 
Note: 
CCDF defines "child experiencing homelessness" as a child who is homeless, as defined in
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Section 725 of Subtitle VII-B of the McKinney-Vento Act (42 U.S.C. 11434a) (98.2). 
 
 
 
3.2.1 Describe how the Lead Agency defines: 

Effective Date: 02/01/2019

 

a) "Children with special needs":

A child with special needs is a child with and Individualized Education Plan (IEP), and

Individualized Family Service Plan (IFSP) or who is determined disabled through Social

Security Disability determinations process and receives SSI benefits. 

 

b) "Families with very low incomes":

Families with very low incomes under 40% of the state medium income have no

copayment requirement the sliding fee scale is mentioned below. The Louisiana

Department of Education/Childcare program ensures co-payments that are specific to

income level and offers lower income families services at 100% reimbursement. This

ensures this most vulnerable population is least affected by copayments that may make

affordable childcare difficult. Additionally, services for homeless families and families

participating in the Findwork (STEP) program, many who qualify under very low income,

are not placed on the waiting list.  

 

These income ranges are defined as very low income and the copayments are waived:  

2 Person Household with income under 1,602  

3 Person Household with income under 1,923  

4 Person Household with income under 2,289  

5 Person Household with income under 2,655  

6 Person Household with income under 3,021 

 

 

 

3.2.2 Describe how the Lead Agency will prioritize or target child care services for the

following children and families. 
Effective Date: 10/01/2018
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a) Identify how services are prioritized for children with special needs. Check all that
apply:

Prioritize for enrollment 

Serve without placing these populations on waiting lists 

Waive copayments 

Pay higher rates for access to higher-quality care 

Use grants or contracts to reserve slots for priority populations 

Other. 

Describe:

 

 
b) Identify how services are prioritized for families with very low incomes. Check all that
apply:

Prioritize for enrollment 

Serve without placing these populations on waiting lists 

Waive copayments 

Pay higher rates for access to higher-quality care 

Use grants or contracts to reserve slots for priority populations 

Other. 

Describe:

 

 
c) Identify how services are prioritized for children experiencing homelessness, as
defined by the CCDF. Check all that apply:

Prioritize for enrollment 

Serve without placing these populations on waiting lists 

Waive copayments 

Pay higher rates for access to higher-quality care 

Use grants or contracts to reserve slots for priority populations 

Other. 

Describe:

Families experiencing homelessness are certified eligible and receive a 90 day

grace period to secure eligibility documentation. In addition, they are referred to the

homeless liaison to provide assistance in securing necessary documentation. The

Louisiana Page 83 of 292



CCDF Lead Agency contains the State's Homeless Coordinator. The State's

Homeless Coordinator works with local education agencies to coordinate these

services. In addition, through coordinated enrollment, Community Networks reach

out to families experiencing homelessness. 

 

 
d) Identify how services are prioritized, if applicable, for families receiving TANF program
funds, those attempting to transition off TANF through work activities, and those at risk of
becoming dependent on TANF (98.16(i)(4)). Check all that apply:

Prioritize for enrollment 

Serve without placing these populations on waiting lists 

Waive copayments 

Pay higher rates for access to higher-quality care 

Use grants or contracts to reserve slots for priority populations 

Other. 

Describe:

 

 

 

3.2.3 List and define any other priority groups established by the Lead Agency. 

Children in need of protective services or in foster care automatically qualify for child care

assistance and can begin receiving assistance from the initial referral by DCFS. The CCDF

Lead Agency collaborates with the Department of Children and Family Services on these

cases. Also children in Early Head Start Child Care Partnerships are prioritized and are not

placed on the waiting list.

 

Effective Date: 10/01/2018

 

 

 

3.2.4 Describe how the Lead Agency prioritizes services for the additional priority groups

identified in 3.2.3. 

The priority groups are not put on the waitlist and are eligible for 100% payment of the child

care costs up to the appropriate state maximum allowable rate if they select an eligible
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provider.

 

Effective Date: 10/01/2018

 

 

 

3.2.5 Lead Agencies are required to expend CCDF funds to (1) permit the enrollment

(after an initial eligibility determination) of children experiencing homelessness while

required documentation is obtained, (2) provide training and TA to child care providers

and the appropriate Lead Agency (or designated entity) staff on identifying and serving

homeless children and families (addressed in section 6), and (3) conduct specific

outreach to homeless families (658E(c)(3); 98.51). 
Effective Date: 10/01/2018

 

a) Describe the procedures to permit the enrollment of children experiencing

homelessness while required documentation is obtained.

Families experiencing homelessness are certified eligible and receive a 90 grace period

to secure eligibility documentation. In addition, they are referred to the homeless liaison

to provide assistance in securing necessary documentation. The CCDF Lead Agency

contains the State's Homeless Coordinator. The State's Homeless Coordinator works

with local education agencies to coordinate these services. In addition, through

coordinated enrollment, Community Networks reach out to families experiencing

homelessness. 

 

 
b) Check, where applicable, the procedures used to conduct outreach for children
experiencing homelessness (as defined by CCDF Rule) and their families.

Lead Agency accepts applications at local community-based locations 

Partnerships with community-based organizations 

Partnering with homeless service providers, McKinney-Vento liaisons, and 
others who work with families experiencing homelessness to provide referrals to
child care

Other 
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3.3 Protection for Working Families 
 
 
 
3.3.1 12-Month eligibility. 
 
The Lead Agency is required to establish a minimum 12-month eligibility and redetermination
period, regardless of changes in income (as long as the income does not exceed the federal
threshold of 85 percent of the state median income) or temporary changes in participation in
work, training, or educational activities (658E(c)(2)(N)(i) and (ii)). 
 
This change means that a Lead Agency may not terminate CCDF assistance during the 12-
month period if a family has an increase in income that exceeds the state's income eligibility
threshold, but not the federal threshold of 85 percent of SMI. The Lead Agency may not
terminate assistance prior to the end of the 12-month period if a family experiences a temporary
job loss or a temporary change in participation in a training or educational activity. A temporary
change in eligible activity includes, at a minimum, any time-limited absence from work for an
employed parent due to such reasons as the need to care for a family member or an illness;
any interruption in work for a seasonal worker who is not working; any student holiday or break
for a parent participating in a training or educational program; any reduction in work, training, or
education hours, as long as the parent is still working or attending a training or educational
program; any other cessation of work or attendance at a training or educational program that
does not exceed 3 months or a longer period of time established by the Lead Agency; a child
turning 13 years old during the 12-month eligibility period (except as described in 3.1.1); and
any changes in residency within the state, territory, or tribal service area. 

Effective Date: 10/01/2018

 

a) Describe the Lead Agency's policies and procedures in implementing the minimum 12-

month eligibility and redetermination requirements, including when a family experiences

a temporary change in activity.

The Lead Agency has established policy in Bulletin 139 that allows for a family to

maintain eligibility for at least 12 months and up to 24 months with no adverse action

when changes occur after certification unless the family exceeds 85% of the state

median income (SMI) .Families are required to report to the CCDF Lead Agency when

changes to their income is above 85% SMI. 

 

b) How does the Lead Agency define "temporary change?'

The Lead Agency defines a temporary changeaccording to 98.21(a)(1)(ii):  
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No 

Yes 
 

b) Any additional reporting requirements during the 12-month eligibility period must be
limited to items that impact a family's eligibility (e.g., income changes over 85 percent of
SMI or that impact the Lead Agency's ability to contact the family or pay the child care
providers (e.g., a family's change of address, a change in the parent's choice of child
care provider).  
 
Check and describe any additional reporting requirements required by the Lead Agency
during the 12-month eligibility period. Check all that apply.

Additional changes that may impact a family's eligibility during the 
12-month period.

Describe:

A CCAP household shall report any change that affects CCAP eligibility or the

calculation of the amount of the monthly CCAP payment. Changes in the

household's gross monthly income, if the household's gross monthly income

changes to more than 85 percent of state median income shall be reported within

10 days of knowledge of the change. 

 

Changes that impact the Lead Agency's ability to contact the family. 

Describe:

Families use a change form to report the following: 
1. a change in provider; or a child receiving CCAP leaves the household or is

added to the household;
2. a change in address including residency outside of the state or phone number
3. the CCAP head of household and the provider begin sharing the same

address. (The child care provider moves into the CCAP household, or the
family moves into the child care provider's residence).

 

Changes that impact the Lead Agency's ability to pay child care providers. 

Describe:

BESE Bulletin 139 Sections 301 and 305 provide details:  

 

Section 301. Certification of Child Care Provider's Eligibility for Participation in

CCAP  

A. A child care provider must be certified by the Department of Education

(department) as eligible for participation in the Child Care Assistance Program
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(CCAP) in order to become a CCAP provider and receive CCAP payments. No

CCAP payments may be made to a child care provider until the provider is certified

by the department.  

B. To be certified as a CCAP provider, a child care provider must meet all general

and specific certification requirements set forth in this Chapter. Section 305

General Certification Requirements for All Child Care Providers  

A. To be certified as a CCAP provider, a child care provider must meet the

following requirements:  

1. provider agreement. Complete and sign a provider agreement furnished by the

department and meet all requirements contained therein;  

2. email address. Provide a current email address and notify the department

immediately upon a change in such email address by submitting written notice to

the LDOE by fax or email;  

3. time and attendance. Participate in the time and attendance system designated

by the department and possess the minimum equipment necessary to operate the

system;  

4. direct deposit. Provide complete and accurate documentation and information

required for direct deposit;  

5. photo identification. Provide copies of government-issued photo identification

and Social Security cards for the person signing the provider agreement;  

6. mandatory reporting requirements. Comply with all mandatory reporting

requirements for suspected cases of child abuse or neglect; and  

7. additional requirements. Meet additional requirements for the specific type of

child care provider set forth in §309-317 

 

 
Any additional reporting requirements that the Lead Agency chooses, as its option to
require from parents during the 12-month eligibility period, shall not require an office
visit. In addition, the Lead Agency must offer a range of notification options to
accommodate families.

 
c) How does the Lead Agency allow for families to report changes to ensure that
reporting requirements are not burdensome and to avoid an impact on continued
eligibility between redeterminations? Check all that apply.

Phone 

Louisiana Page 93 of 292





 

 

3.3.4 Prevent the disruption of employment, education, or job training activities 
 
Lead Agencies are required to have procedures and policies in place to ensure that parents
(especially parents receiving assistance under the TANF program) are not required to unduly
disrupt their employment, education, or job training activities to comply with the Lead Agency's
or designated local entity's requirements for the redetermination of eligibility for assistance
(658E(c)(2)(N)(ii); 98.21(d)). 
 
 
Examples include developing strategies to inform families and their providers of an upcoming
redetermination and the information that will be required of the family, pre-populating subsidy
renewal forms, having parents confirm that the information is accurate, and/or asking only for
the information necessary to make an eligibility redetermination. In addition, states and
territories can offer a variety of family-friendly methods for submitting documentation for
eligibility redetermination that considers the range of needs for families in accessing support
(e.g. use of languages other than English, access to transportation, accommodation of parents
working non-traditional hours, etc.). 

Effective Date: 10/01/2018

 
 

a) Identify, where applicable, the Lead Agency's procedures and policies to ensure that
parents (especially parents receiving TANF program funds) do not have their
employment, education, or job training unduly disrupted to comply with the
state/territory's or designated local entity's requirements for the redetermination of
eligibility.

Advance notice to parents of pending redetermination 

Advance notice to providers of pending redetermination 

Pre-populated subsidy renewal form 

Online documentation submission 

Cross-program redeterminations 

Extended office hours (evenings and/or weekends) 

Other. 

Describe:

Families that receive TANF are categorically eligible for CCAP. Parents are notified

within 45 days of redetermination to ensure that all documents are received by

LDOE/CCAP prior to redetermination. If the family has signed permission on the

application to notify the provider listed on the application about decisions that affect
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their case, a separate Provider Redetermination Notice is mailed to the provider to

inform them of the date of redetermination and the required documentation needed.

 

 

 
b) How are families allowed to submit documentation, described in 3.1.9, for
redetermination? Check all that apply.

Postal Mail 

Email 

Online forms 

FAX 

In-person submission 

Extended submission hours 

Other. 

Describe:

Families can contact the call center and receive assistance with the application

process. 

 

 

 

3.4 Family Contribution to Payments 
 
Lead Agencies are required to establish and periodically revise a sliding-fee scale for CCDF
families that varies based on income and the size of the family to determine each family's
contribution (i.e., co-payment) that is not a barrier to families receiving CCDF funds
(658E(c)(5)). In addition to income and the size of the family, the Lead Agency may use other
factors when determining family contributions/co-payments. Lead Agencies, however, may NOT
use cost of care or amount of subsidy payment in determining copayments (98.45(k)(2)). 
 
 
Note: To help families transition off of child care assistance, Lead Agencies may gradually
adjust co-pay amounts for families determined to be eligible under a graduated phase-out.
However, section 3.4 applies only to families in their initial/entry eligibility period. See section
3.1.7 Graduated Phase-Out regarding co-pays during the graduated phase-out period. 
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3.4.1 Provide the CCDF co-payments in the chart below according to family size for one
child in care. 

Effective Date: 02/01/2019

 
 

a) Fill in the chart based on the most populous area of the State (area serving highest
number of CCDF children).  

 

 (a)  (b)  (c)  (d)  (e)  (f)
 Family

Size
 Lowest
Initial or
First Tier
Income
Level
Where

Family Is
First

Charged
Co-Pay
(Greater
Than $0)

 What Is the
Monthly Co-

Payment for a
Family of This Size

Based on the
Income Level in

(a)?

 The Co-
Payment

in
Column

(b) is
What

Percenta
ge of the
Income

in
Column

(a)?

 Highest
Initial or
First Tier
Income
Level

Before a
Family Is

No
Longer
Eligible

 What Is the
Monthly Co-

Payment for a
Family of This Size

Based on the
Income Level in

(d)?

 The Co-
Payment

in
Column

(e) is
What

Percenta
ge of the
Income

in
Column

(d)?
1 Not

applicabl
e

Not applicable Not
applicabl

e

Not
applicabl

e

Not applicable Not
applicabl

e
2 $1603 $2 0.03% $2403 $3 0.03%
3 $1924 $2 0.02% $2884 $3 0.02%
4 $2290 $2 0.02% $3433 $3 0.02%
5 $2656 $2 0.02% $3983 $3 0.02%

 
 

b) What is the effective date of the sliding-fee scale(s)?  02/01/2019 

c) Identify the most populous area of the state used to complete the chart above.

Statewide information was used. 

 

 
d) Provide the link to the sliding-fee scale:
http://www.louisianabelieves.com/docs/default-source/early-childhood/ccap-sliding-fee-
scale.pdf?sfvrsn=2 

e) If the sliding-fee scale is not statewide, describe how many jurisdictions set their own

sliding-fee scale (98.16(i)(3)).
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3.4.2 How will the family's contribution be calculated, and to whom will it be applied?

Check all that apply. 
Effective Date: 10/01/2018

 

The fee is a dollar amount and: 

The fee is per child, with the same fee for each child. 

The fee is per child and is discounted for two or more children. 

The fee is per child up to a maximum per family. 

No additional fee is charged after certain number of children. 

The fee is per family. 

The contribution schedule varies because it is set locally/regionally (as 
indicated in 1.2.1).

Describe:

 

Other. 

Describe:

 

The fee is a percent of income and: 

The fee is per child, with the same percentage applied for each 
child.

The fee is per child, and a discounted percentage is applied for two or 
more children.

The fee is per child up to a maximum per family. 

No additional percentage is charged after certain number of 
children.

The fee is per family. 

The contribution schedule varies because it is set locally/regionally (as 
indicated in 1.2.1).

Describe:

 

Other. 

Describe:
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3.4.3 Does the Lead Agency use other factors in addition to income and family size to

determine each family's co-payment (658E(c)(3)(B))? Reminder ' Lead Agencies may NOT

use cost of care or amount of subsidy payment in determining copayments (98.45(k)(2)). 
Effective Date: 10/01/2018

 

No. 

Yes, check and describe those additional factors below. 

Number of hours the child is in care. 

Describe:

 

Lower co-payments for a higher quality of care, as defined by the 
state/territory.

Describe:

 

Other. 

Describe:

 

 

 

3.4.4 The Lead Agency may waive contributions/co-payments from families whose

incomes are at or below the poverty level for a family of the same size (98.45(k)) or for

families who are receiving or needing to receive protective services, as determined for

purposes of CCDF eligibility, or who meet other criteria established by the Lead Agency

(98.45(k)(4)). Does the Lead Agency waive family contributions/co-payments for any of

the following? Check all that apply. 
Effective Date: 10/01/2018

 

No, the Lead Agency does not waive family contributions/co-payments. 

Yes, the Lead Agency waives family contributions/co-payments for families with 
an income at or below the poverty level for families of the same size.

Yes, the Lead Agency waives family contributions/co-payments for families who 
are receiving or needing to receive protective services, as determined by the Lead
Agency for purposes of CCDF eligibility.
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Describe the policy and provide the policy citation.

Child Care Assistance Provider Agreement (CCAP 19). Caregivers of children in foster

care or in protective custody are not obligated to pay the copay because the CCAP

subsidy percentage paid for children in foster care or protective custody is 100 percent

of the maximum state rate or the provider's rate, whichever is less. 

 

Yes, the Lead Agency waives family contributions/co-payments for other criteria 
established by the Lead Agency.

Describe the policy and provide the policy citation.

LDOE waives copay for families that are in our most vulnerable populations and are

deemed categorically eligible, or priority edible according to bulletin 139. These

waivers are found in Bulletin 139 sections (507) "Certification for Categorically Eligible

Households", and (513), (A)1-5 "Prioritization of Funding". These families include

those that are in the EHS-CC active Partnership households, FITAP and STEP

participants, and homeless families. 

 

 

 

 

4 Ensure Equal Access to Child Care for Low-Income Children 
 
 
A core purpose of CCDF is to promote parental choice and to empower working parents to
make their own decisions regarding the child care services that best suit their family's needs.
Parents have the option to choose from center-based care, family child care or care provided in
the child's own home In supporting parental choice, the Lead Agencies must ensure that
families receiving CCDF funding have the opportunity to choose from the full range of eligible
child care settings and must provide families with equal access to child care that is comparable
to that of non-CCDF families. Lead Agencies must employ strategies to increase the supply and
to improve the quality of child care services, especially in underserved areas. This section
addresses strategies that the Lead Agency uses to promote parental choice, ensure equal
access, and increase the supply of child care. Note: In responding to questions in this section,
the Office of Child Care (OCC) recognizes that each State/Territory identifies and defines its
own categories and types of care. The OCC does not expect States/Territories to change their
definitions to fit the CCDF-defined categories and types of care. For these questions, provide
responses that closely match the CCDF categories of care. 
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4.1 Parental Choice in Relation to Certificates, Grants, or Contracts 
 
 
The parent(s) of each eligible child who receive(s) or is offered financial assistance for child
care services has the option of either receiving a child care certificate or, if available, enrolling
his or her child with a provider that has a grant or contract for providing child care services
(658E(c)(2)(A); 98.30(a)). Even if a parent chooses to enroll his or her child with a provider who
has a grant or contract, the parent will select the provider, to the extent practicable. If a parent
chooses to use a certificate, the Lead Agency shall provide information to the parent on the
range of provider options, including care by sectarian providers and relatives. Lead Agencies
must require providers chosen by families to meet health and safety standards and has the
option to require higher standards of quality. Lead agencies are reminded that any policies and
procedures should not restrict parental access to any type of care or provider (e.g. center care,
home care, in-home care, for-profit provider, non-profit provider or faith-based provider, etc.)
(98.15 (a)(5)). 
 
 
 
4.1.1 Describe the child care certificate, including when it is issued to parents (before or
after the parent has selected a provider) and what information is included on the
certificate (98.16 (q)). 

The applicant must submit all necessary documentation, including the selected provider,

prior to certification. Decision notices are issued to the applicant stating the certification

period and benefit amount for every certified application. The CCAP 13 (Notice of

Certification and Payments) is sent to the applicant on the same day the case is certified

which includes the child’s name being certified, provider number where authorization is

approved, coverage, first month payment and full months payment.

 

Effective Date: 10/01/2018

 

 

 

4.1.2 Describe how the parent is informed that the child certificate allows the option to

choose from a variety of child care categories, such as private, not-for-profit, faith-based

providers; centers; FCC homes; or in-home providers (658E(c)(2)(A)(i); 658P(2); 658Q).

Check all that apply. 
Effective Date: 10/01/2018
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iii. The entities that receive contracts (e.g., shared services alliances, CCR&R

agencies, FCC networks, community-based agencies, child care providers):

 

iv. The process for accessing grants or contracts:

 

v. How rates for contracted slots are set through grants and contracts:

 

vi. How the Lead Agency determines which entities to contract with for increasing

supply and/or improving quality:

 

vii. If contracts are offered statewide and/or locally:

 

 
4.1.3 Child care services available through grants or contracts.  
 
b) Will the Lead Agency use grants or contracts for child care services to increase the
supply and/or quality of specific types of care? Check all that apply.

Programs to serve children with disabilities 

Programs to serve infants and toddlers 

Programs to serve school-age children 

Programs to serve children needing non-traditional hour care 

Programs to serve children experiencing homelessness 

Programs to serve children in underserved areas 

Programs that serve children with diverse linguistic or cultural 
backgrounds

Programs that serve specific geographic areas 

Urban 

Rural 

Other 

Describe

At this time, grants and contracts are not being used. However, it may be

considered in the future. 

 

 
4.1.3 Child care services available through grants or contracts.  
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c) Will the Lead Agency use grants or contracts for child care services to increase the
quality of specific types of care? Check all that apply.

Programs to serve children with disabilities 

Programs to serve infants and toddlers 

Programs to serve school-age children 

Programs to serve children needing non-traditional hour care 

Programs to serve homeless children 

Programs to serve children in underserved areas 

Programs that serve children with diverse linguistic or cultural 
backgrounds

Programs that serve specific geographic areas 

Urban 

Rural 

Other 

Describe

At this time, grants and contracts are not being used. However, it may be

considered in the future. 

 

 

 

4.1.4 Certify by describing the Lead Agency's procedures for ensuring that parents have

unlimited access to their children whenever their children are in the care of a provider

who receives CCDF funds (658E(c)(2)(B); 98.16(t)). 

Child care assistance payments are made to Type III licensed early learning centers or

certied family home, in-home or schools. BESE Bulletins 137 (Section 1509(A)6(a)) and 139

(section 309(A)19) contain requirements that parents must have access to their children

when in care and during working hours.

 

Effective Date: 10/01/2018
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4.1.5 The Lead Agency must allow for in-home care (i.e., care provided in the child's own

home) but may limit its use (98.16(i)(2)). Will the Lead Agency limit the use of in-home

care in any way? 
Effective Date: 10/01/2018

 

No. 

Yes. If checked, what limits will the Lead Agency set on the use of in-home 
care? Check all that apply.

Restricted based on minimum the number of children in the care of the 
provider to meet the Fair Labor Standards Act (minimum wage) requirements.

Describe:

 

Restricted based on the provider meeting a minimum age requirement. (A 
relative provider must be at least 18 years of age based on the definition of eligible
child care provider (98.2).

Describe:

Bulletin 139, §311. Specific Certification Requirements for In-Home Child Care

Providers states age must be at least 18 and provide verification of identity. 

 

Restricted based on the hours of care (i.e., certain number of hours, 
non-traditional work hours).

Describe:

 

Restricted to care by relatives. 

Describe:

In-Home Provider must not live at the same residence as the child(ren) for whom

care is being provided or share the head of household's physical mailing address. 

 

Restricted to care for children with special needs or a medical condition. 

Describe:

 

Restricted to in-home providers that meet additional health and safety 
requirements beyond those required by CCDF.
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