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Calculating CoPayments
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Full Time Copay Calculations

While CCAP will continue making payments based on enrollment indefinitely, parents are 
financially responsible for any difference between a provider's weekly charge and CCAP's 
weekly payment. Parent copays were reinstated on September 1, 2022 and will continue to 
be assigned according to household income. Providers may use American Rescue Plan Act 
(ARPA) grant funds to assist families with paying their weekly copays.



5

Part Time Copay Calculations



Payments Based on Enrollment
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Tracking Attendance

• While CCAP has extended payments based on enrollment indefinitely,  providers are still 
required to use the new KinderConnect System to track attendance. Failure to properly 
track attendance may jeopardize provider payments based on enrollment.

• Authorizations must be utilized by families at the time child care services are rendered. 
KinderConnect attendance records are examined as part of the underutilization review 
of CCAP use. 

• If future grants are available, providers failing to use KinderConnect for attendance 
tracking will not be considered for the grants. 
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CCAP Rates
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Provider Payments for Full-Time Care

• Full-time care is calculated based 
on a 5-day work week. The state’s 
maximum daily rate multiplied by 
5 will give the weekly CCAP 
payment for a child. 

• The Payment Resource Tool for 
full-time care helps providers 
calculate the amount paid by 
CCAP, and the out-of-pocket 
difference owed to the provider by 
the client.

Oct. 2024

15 525.00

29.502.0031.50

442.501529.50

525.00 442.50 82.50

Aaron Hall

35.00
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Provider Payments for Part-Time Care

Part-time care is paid by an hourly 
rate. The Payment Resource Tool 
for part-time care, allows 
providers to calculate the amount 
paid by CCAP, and the 
out-of-pocket difference owed by 
the client.

Oct. 2024

3.68  ($29.5 ➗ 8) 60 231.60

270.00 231.60 38.40

Candace Hall

60 (4 x 15 days) 270.004.50
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Provider Payments for Part-Time Care

For part-time care, each child enrolled is calculated for 20 hours paid per week. The 
monthly payments will vary depending on days care is needed and/or holidays.

Part-time payments will automatically switch to full-time calculations for the following 

holidays:

• Mardi Gras
• Easter
• Thanksgiving
• Christmas
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Non-Attendance or Non-Enrollment

Providers must request the removal of children from their center capacity if  
children are not attending.

Providers must request the removal of children from their center capacity who 
never enrolled.



Semi Automated Invoices
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Semi Automated Invoices (SAI’s)
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Attendance Logs

Attendance logs are required for payment of Semi Automated Invoices. Attendance 
logs must include:

• The date(s) child care services were provided
• Arrival and departure times
• Child’s first and last name
• The first and last name of the person to whom the child is released
• The name and location of services
• Properly signing child in/out if the child leaves and returns during the day
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Semi-Automated Invoice Flow Chart 

Semi-automated invoices are created by CCAP analyst in CAPS. Listed are the steps that are 
taken once the invoice is authorized by the CCAP analyst: 

The invoice is sent to 
the child care provider 
by mail, fax, and email 
with a deadline 
provided to submit the 
documents necessary 
to process the invoice. 

Once the 
documentation is 
received, the invoice is 
reviewed for payment 
by the payment 
specialist.

Once the required criteria 
is met, payment is issued 
according to the order it 
was received. The child 
care provider can expect 
payment on the next 
scheduled payment run.



Non-Payment or Payment 
Discrepancies
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Non-Payment or Payment Discrepancies

Providers must notify the Department of any discrepancy in payment within 30 days of the 
date of payment or non-payment. Acceptable ways to request a payment review are:

1. 2. 3.Submit request for 
review in writing 
through certified mail 
or overnight courier 
service. Also, LDE 
accepts written 
payment inquiries 
submitted by facsimile 
or email.

Submit a ticket via the 
Provider Ticket System.

Email: 
CCAPPHD@la.gov 

Provider’s may report 
verbal payment 
discrepancies by phone.

Phone Number: 
1-877-453-2721

https://provider.supportsystem.com
mailto:CCAPPHD@la.gov
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Non-Payment or Payment Discrepancies

• The Department will only review discrepancies that occurred within 30 days of the 
Department’s receipt of the notice of discrepancy. 

• The Department will not review or pay on any discrepancy reported beyond the 30 day 
timeline. 

• Payments will not be disbursed outside the Department’s fiscal year.



Registration Fees
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Registration Fees

• TYPE III centers, schools, and military providers receive $110 maximum registration fee 
and In-Home and Family Child Care providers receive $65 maximum registration fees.

• When a family changes providers during the certification period, another fee 
will not be issued to the new provider until the next annual registration fee date.

• When changes occur during a certification period, including the addition of new 
children, another registration fee will not be paid until the annual date of the 
certification period.
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Registration Fees

Registration fees are paid approximately 60 days after the initial certification month for 
regular CCAP cases, only if attendance is recorded. The payments are released on or after the 
15th of the month. Child Welfare children are paid registration fees annually, 2 months after 
the month of their birthday.

Examples:

• Client is certified March 2, and begins attending care and receiving payments for
                  CCAP. Provider is sent registration fee payment on or around May 15.

 • Child Welfare client’s birthday is March 11. Client has been at the same provider for
         several months. The registration fee will be paid on or around May 15.
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CCAP Payment Contacts

Contact Options

Fax: 225-376-6056

General Payment email:  
CCAPpayments@la.gov   

Child Welfare email:

CCAPChildWelfare@la.gov 

Mailing Address:

CCAP Household Eligibility

P.O. Box 260037

Baton Rouge, LA 70826

Payment Team Supervisor
Robin Camel Johnson

Payment Specialists

Nanette McCann

Camille Fontenot

Christina Potter

LaKiesha Butler

Roy Walker

mailto:CCAPpayments@la.gov
mailto:CCAPChildWelfare@la.gov
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Contact Information

Presenter:

Roy Walker 

Payment Specialist

CCAPpayments@la.gov 

CCAPChildWelfare@la.gov 

mailto:CCAPpayments@la.gov
mailto:CCAPChildWelfare@la.gov


Thank you


