DEPARTMENT of

EDUGATION

louisiana Relieves

Early Childhood Contact List (updated 07.15.2022)

If you have questions about:

Academic Approval

Contact:

ishi :

B-3 Seats

devon.camarota@Ia.gov

Business Supports (Business training, tax consultation,
and digital literacy)

shallan.jones@Ia.gov

Child Care Resource and Referral Agencies

mary.smith3@la.gov

Child Count

alicia.franklin@Ia.gov

Child Care Assistance Program

Ideccap@la.gov or melinda.george@la.gov
225-250-7635 or 225-252-9543 (providers)

1-877-453-2721 (families)

Child Care Criminal Background Checks

LDECCCBCprocessing@la.gov
LDEchildcareCBC@la.gov
225-342-2716 or 225-342-5311

Child Care Management Software Initiative (CCMSi)

shallan.jones@Ia.gov

Child Care Provider Certification

providercertification@la.gov
225-252-9543

225-250-7635

Child Care Provider Help Desk

Provider Help Desk Ticket System
Ideccap@I|a.gov or call 225-229-4147
veronica.buckley@l|a.gov

CLASS® Portal

alicia.franklin@Ia.gov

CLASS® Observations and Third-Party Observations

robert.jones4@la.gov

Communications — Early Childhood Connect Newsletter

LDOE website newsletter subscription form

Coordinated Enrollment

amanda.colon@la.gov

Coordinated Funding Request

devon.camarota@la.gov

Curriculum, Standards, and Professional Development

leslie.doyle@la.gov

Curriculum Initiative

brandy.morin@la.gov

Data Certification

alicia.franklin@Ia.gov

Developmental Screening Initiative

caitlyn.robinson@Ia.gov

DirectMatch

kishia.grayson@la.gov

Early Childhood Guides

devon.camarota@la.gov

Field Support Consultants (FSC)- Quality support for
early learning sites

tella.henderson@la.gov; bridget.rey@|a.gov;
o il ol
Field Support Consultants Regional Map

IDEA Part B (young children with disabilities)

caitlyn.robinson@Ia.gov

Early Childhood Ancillary Certificate Program

https://ldoe.force.com/s/ask-certification

ecac@la.gov
pheriche.perkins@Ia.gov

Electronic Grants Management System (eGMS)

devon.camarota@la.gov

Family Child Care

familychildcare@la.gov or felicia.jackson3@la.gov

Family Engagement

amanda.colon@la.gov
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File Transfer Program (FTP) for LEAs

demita.walker@Ia.gov

Head Start Collaboration

kahree.wahid@la.gov

Instructional Leadership for Center Directors

bridget.rey@Ia.gov

Licensing Team

Idelicensing@I|a.gov or Licensing Consultants
(include andrea.burl@la.gov)
225-342-9905

shelia.campbell@la.gov

Louisiana Early Leaders Academy

amy.poirier@la.gov

Office of Special Education Programs (OSEP)
Administration for Ages 3-5

caitlyn.robinson@I|a.gov

Pathways

, ns@|

Performance Profiles

robert.jones4@la.gov

Pre-K Programs/Funding/Eligibility

kishia.grayson@la.gov

Ready Start Networks

brandi.crowell@la.gov

School Readiness Tax Credits

demita.walker@Ia.gov

Shared Services

shallan.jones@Ia.gov

State Contract Savings for Early Learning Centers and
Family Child Care Homes

shallan.jones@la.gov

Site Improvement Planning

tella.henderson@la.gov; bridget.rey@Ia.gov;
careneisha.williams@la.gov

Substitute Directory

shallan.jones@la.gov

Super App

devon.camarota@la.gov

TIKES - Mental Health Consultation

mary.smith3@la.gov

Teaching Strategies GOLD®

ECAssessment@la.gov

For all other questions, contact EarlyChildhood@Ia.gov.
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