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Sharing of accounts is 
not permitted. All Staff 

members MUST set-up an 
individual Edlink account.

GOOGLE CHROME MICROSOFT EDGEACCEPTED BROWSERS

https://ldoe.edlink.la.gov/#/
http://LDOE.EDLINK.LA.GOV


The “Create Your Account” page will appear. Accept the security policies (if it is visible) and scroll down slowly 
until you see Step 1 of “Create Your Account.” 

Scroll down and begin inputting your information into the Tell Us About Yourself section. Please note that 
where there is a red asterisk, you must enter information to proceed.
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Create a User ID. If you need assistance with creating a User ID, click on the blue light bulb below the text box. 
You will see this light bulb throughout the process. 

Click on the blue light bulb to view the required format for your User ID and Password. Click on the light bulb 
again to collapse the format requirements.
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Do not use an email 
address in Step 2. 

Please stay between 
8-12 characters.



User IDs and Password Standards:
 
Users are required to maintain the confidentiality of their passwords and to change their password when they 
suspect that the privacy of their password may have been compromised. 

Each user will be allowed to select their own password based on established password standards. 
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Please tell us how to contact you? An email address must be entered.Before moving forward, 
record your Password 

and User ID.
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Create a pin number by selecting 6 digits. Numbers ca not be consecutive (123456) or the same number 
(999999). Write this number down.

Enter your current personal phone number and personal email address below. The email must be immediately 
accessible. Before you select, “Create Your Account”, make sure that your information is correct in Steps 1-4.

Proceed to the next page to receive instructions for Confirming your Email. You will not have access to your 
account until your email has been confirmed. You must confirm email within the 24hr time frame permitted.
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DO NOT enter your center’s 
email address. Only personal 
emails should be used here.



You’ll now be asked to confirm your email. Find the email inbox of the address that you entered during set-up. 
Follow the instructions in the email. Once you have confirmed your email, sign back into as shown below, as 
shown on the next page.

CONFIRM EMAIL
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CLOSE ALL OPEN PAGES (NOT YOUR BROWSER) AND PROCEED TO EDLINK SIGN-IN USING THE LINK BELOW.

LDOE.EDLINK.LA.GOV

GOOGLE CHROME MICROSOFT EDGEACCEPTED BROWSERS

http://LDOE.EDLINK.LA.GOV
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Follow the steps below to retrieve your previously registered User ID. Look for an email from LDOE.gov in 
the same email that was used in the account Set-Up. You cannot change or edit these credentials. Only your 
password may be changed. 

Return to your email and locate the LDOE.gov email. In this email, a temporary password is provided. Copy the 
password carefully; it is case sensitive. 

Log back into Edlink with your User ID and the temporary password. Once you’ve gained access, you’ll be asked 
to enter the temporary password and choose a new password. Confirm your new password and Save. 

FORGOTTEN USER ID/RESETTING PASSWORD
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1

2



EDLINK OPS PORTAL LOGIN PROCEDURE
LDOE.EDLINK.LA.GOV

10

http://LDOE.EDLINK.LA.GOV
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NEW USER-PERSONAL PROFILE (Edlink Ops)
1.    Your New User-Personal Profile must be completed before your account is functional. All fields with red   		
        asterisks must be completed. Use ONLY personal information to complete the profile.

Sally

Brown

SBrown@gmail.com

888-555-1212

SBrown24@

400 W. Sparrow St. 400 W. Sparrow St.

New Orleans New OrleansLouisiana Louisiana

New Orleans New Orleans75555 75555

58463468

You will not receive 
a confirmation. Your 
information will be 

“grayed-out” and cannot 
be edited.

STOP!
If you did not receive a Staff 
ID # after Saving, complete a 

Support Ticket.
Staff ID
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888-55-121201/02/1980 00016589 Louisiana

Female White

2.    DO NOT Save and Submit until you have reviewed all entered information carefully. Profile information is 
       utilized by several State databases associated with your licensing and funding applications. If you do Save                  	
       and Submit but realize an error, DO NOT create a new account. Submit an Edlink Support ticket located at 
       https://edlink.supportsystem.com/open.php. Please allow 24-48hrs for a response from our support team.

3.    Scroll back up to the Name and Contact section of the New User Profile page. Ensure that you were 		
        assigned a Staff ID number, located just below the MyLA User ID. If yes, move to #11 to proceed       	           	
        to Edlink Ops. If you were not issued a Staff ID, use the same link as in #9 for Edlink Support to notify our      	
        support team of the deficiency. Please allow 24-48hrs for a response from our support team.      

4.    Sign Out in the top left corner of the Edlink page (Dashboard). Sign back into Edlink Ops to begin utilizing      	
        your Edlink Ops account.   

LDOE.EDLINK.LA.GOV

GOOGLE CHROME MICROSOFT EDGEACCEPTED BROWSERS

https://edlink.supportsystem.com/open.php
http://LDOE.EDLINK.LA.GOV
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Your New User Dashboard will appear, stating, “Welcome, {your name}”. Your Site access will be limited until 
your application has either been approved or your Edlink Security Role Requests have been approve.

Find the Right Program Request Access to Entity
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Follow the steps below to update your email. This option should be used sparingly, only in instances where you 
are unable to access the account or the account belongs to an organization server. Enter your personal email 
ONLY. You’ll need to confirm the new email from the update email inbox for either option below.

1.	 Leave all of your site pages open for now. You are technically signed into Edlink Security and have access to 
your MyLA contact information. 

2.	 Open a new tab (page) on your browser. In the URL address bar, enter https://my.la.gov/en-us/help or click 
here to open MyLa Help.

3.	 Sign In at the top right corner of this page. You’ll be asked to enter your User/Login ID and password or you 
will be automatically navigated to the Account Home page, shown on the upcoming page.

UPDATING YOUR EMAIL
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https://my.la.gov/en-us/help
https://my.la.gov/en-us/help
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4.   In the bottom left corner are the phone number and email change options. Update your phone number 
and email using personal accounts only. Click on Update Contact. If you receive a green box indicating that 
a token has been created and the update successful, Confirm the new email to complete the update. If you 
receive a red box stating that the email is not unique, you must submit a Edlink Support Ticket to clear the 
match. DO NOT ATTEMPT TO CREATE A NEW EDLINK ACCOUNT. Close all Edlink and MyLA related pages.

5.   After confirming the updated personal email, close out of all of your Edlink or MyLA related pages. Return 
      to https://ldoe.edlink.la.gov/#/. Sign into Edlink.
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https://edlink.supportsystem.com/open.php
https://ldoe.edlink.la.gov/#/
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7.    Close/Sign Out of all pages and reopen Edlink Ops at https://ldoe.edlink.la.gov/#/ OR you may select                      	
        Application Menu and then Edlink Ops Portal, as shown below. Do not jump ahead. Your Edlink Ops New 	
        User Profile MUST be completed before requesting access to your school.

https://ldoe.edlink.la.gov/#/
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Your Edlink Ops dashboard will appear, as shown in the examples below. Image 1 is a New User dashboard. All 
new and existing providers have this dashboard until a new license has been approved or Entity Role Requests 
have been approved by LDOE. Image 2 reflects an approved Entity Role Request dashboard.

Find the Right Program Request Access to Entity

1

2
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REQUESTING ACCESS TO ENTITY/IES

Find the Right Program Request Access to Entity

New Providers (new license/new site access) will select, Request Access to Entity, as shown in the bottom 
right of the first image. You will be navigated to the second image. Select, Edlink Security, shown in the second 
image. 

Existing Providers requesting access to an additional site (2nd, 3rd...) should select, Account Settings, to 
navigate to the second image. Select, Edlink Security.
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Follow the red arrows to 
request roles.
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If the Security Administration 
bubble is not selectable, you will 
need to submit an Edlink Support 

ticket. Allow 24-48hrs for a 
response.
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Please allow 24-48hrs for LDOE review and approval of your requests. Do not submit an Edlink Support 
ticket to check the status of your requests. An LDOE staff member will contact you if there are any questions 
pertaining to your requests. 

Sign out of all Edlink Ops and Edlink Security related pages. Upon LDOE approval, you will receive an email 
alerting you of the approval or rejection statuses of your requests. 

When approved, Sign In to Edlink Ops to access your site.
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LDOE.EDLINK.LA.GOV

GOOGLE CHROME MICROSOFT EDGEACCEPTED BROWSERS
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