
The 99008 automated text response system provides parents, students, teachers and 
counselors with a way to access information about Jump Start via their cell phone.

The 99008 system uses a series of keywords to provide information to users.

99008 You can start by texting JUMPSTART (as one word) to 99008.

You can then respond to each of the questions asked and experience how the system will work.

To start, you’ll be asked to identify what type of user you are – STUDENT, PARENT, TEACHER or 
OTHER. Then, you’ll then be asked to answer three questions:

1 Do you want to learn more about Jump Start?

If you text 1 to answer “Yes” then you’ll receive a link to more information about Jump 
Start. Users will also be able to download the updated Jump Start brochure.

2
Do you want to know the pathways offered at your school? 

If you text 1 to answer “Yes” then you’ll receive a link to the All Things Jump Start web 
portal pages that provides tables for each district and charter school indicating which 
Jump Start pathways each high school in Louisiana supports.

3 Do you want to go to the Jump Start Video Network? 

If you text 1 to answer “Yes” then you’ll receive a link to the JSVN home page on the All 
Things Jump Start website.

At any time users can text PATHWAYS or VIDEOS to get directly to the information they want. 

Users can also text in any question they have for Jump Start 
at any time – the Jump Start team will attempt to answer all 
questions within 48 hours, or as quickly as possible.
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