
Virtual Workplace Experience II 
13-07 Sales and Customer Service Job Overview Student Tool

Name______________________________________	 Date_________________	 Period________

The tables below are meant to assist you with researching an array of high-wage, high-demand 
job opportunities in the Sales and Customer Service sector. Use the Bureau of Labor and 
Statistics digital Occupational Outlook Handbook (https://www.bls.gov/ooh/) and/or Louisiana 
Star Jobs (http://www.laworks.net/Stars/default.aspx) to learn more about some of the following 
positions.


6/28/2018

• Advertising Sales 
Agents

• Insurance Sales 
Agents

• Retail Worker • First Line Supervisor of 
Administrative Support 
Workers

• Cashiers • Real Estate 
Brokers and Sales 
Agents

• Sales Engineer • Wholesale and 
Manufacturing Sales 
Representative

Job Title:

Average Louisiana Salary: Louisiana Outlook (Job Openings):

What They Do:

Work Environment:

How to Become One (Education):

Job Title:

Average Louisiana Salary: Louisiana Outlook (Job Openings):

What They Do:

Work Environment:

How to Become One (Education):

https://www.bls.gov/ooh/
http://www.laworks.net/Stars/default.aspx
https://www.bls.gov/ooh/
http://www.laworks.net/Stars/default.aspx
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