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How do you make sure the credential you offer your students will help them achieve their goals?
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Becoming a medical assistant has opened my
eyes and made me a better person by giving me
patience and understanding. | wake up every
morning ready to help our patients to the best of
our ability and by renewing my medical assistant
certification | get to continue making a difference

iNn the world-one patient at a time.

Adelaide Bean, CCMA
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Presentation Notes
This Quote from Larritza shares the power of empowering High School Students to pursuing their dream of a Healthcare career.  CTE Health Science students are unique. They understand they may be looking at years of additional schooling and they are working hard to create a portfolio to help them compete for the sought after seats in post-secondary programs, and they are starving for up close experiences that help people. For other Health science students this is access to a sustainable career right out of high school.

Paraphrase your own words Larritza’s story (see below)
When I was a little girl, I had a heart condition. I would always have to go to the doctors for regular check ups to see how my heart was doing. At the age of 9 I had surgery that cured me from my condition. I remembered all the hospital staff and how kind they were to me. That's when I realize that I wanted to do something in the medical field to help others like how the hospital staff did to me. In high school, I joined a medical program that helped me to learn more about medical careers and it also gave me an experience to help actual patients. In that class my teacher made us study to be EKG technicians for our final exam. I love how the heart works and functions and I was excited to learn more about it. Sadly, I did not know how tough and confusing it might be. I almost gave up because I couldn't identify the heart rhythms. Until one day it finally clicked in my head. I was whizzing past the practice exams my teacher gave. When I found out that I passed the test, I was more than thrilled. High School is really stressful. I was studying for all my classes which were honors and college courses. It was really tough. Passing that exam impacted my life because it made me realized that I can accomplish many things if I work hard enough for it. Certification brought up my self esteem to the point where I am still on that goal to become a Cardiologist. I'm only 18 years old and its amazing to think that I'm certified to actually help others at an early age. 
-Larritza, E., EKG
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Presenter
Presentation Notes
We know students in programs that include Industry credentials are more likely to graduate, Access to experience, Increase portfolio for competitive post secondary programs.

Prep work – read:  http://digital.graphcompubs.com/publication/?i=223247#{"page":14,"issue_id":223247}

Certification can offer significant advantages in the work place, such as higher wages and greater promotional opportunities. And, many employers require certification because it shows a high level of commitment to the allied health profession. 

Following Perkins IV, states have been urged to use technical skill assessments aligned with industry-recognized standards to measure CTE students’ technical achievement. Industry-recognized credentials—a component of Perkins IV-mandated POS—offer a strategy for improving instruction and signaling that students have acquired a defined set of skills and knowledge.
The benefits of industry-recognized credentials are many: High school and postsecondary CTE programs that lead to associate degrees, certificates, and industry-recognized credentials can help young people find skilled employment and give them the option of later returning to school for a higher degree. CTE programs that earn industry certification receive high-quality curricula and professional development opportunities for their instructors. And employers benefit from a more highly skilled workforce with certifiable skills.  
Source (http://www.nrccte.org/core-issues/industry-recognized-credentials)



Healthcare Employment Outlook

Combined with
healthcare
support staff,
these two sectors
will account

@ A G

By 2020 allied healthcare will for 64% of all
account for 3.4 million of all the occupations in
healthcare occupations. healthcare.

T K37

Doctors and nurses will account
Medical Assisting employment is for 1.2 million and 3.5 million jobs
expected to grow by 29% from respectively, totaling 36% of all
2ON2-2022. healthcare occupations by 2020

Confidential
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Presentation Notes
What’s going on in HC?  Will your students have access to work in this indusrty


Allied Health in Louisiana

Is growing

compared to

18%
for all other state
- jobs.
of Louisiana
employment

Source: Georgetown University, Center for Workforce statistics report: Recovery. Healthcare.

Roles will grow

with 301,190
jobs
by 2020
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Louisiana: Medical Assistants (CCMA) NV
A Louisiana high wage, high demand career Source: Wanted Analytics (11/26/2017)
r——-— """ """-""""-""-"-"-""""""""--""-""--""""--"""-""-----------"="-=—-"=—-—-—-":"—— 1
< Current Job Openings 327 0 327 Medical Assisting Job Openings in State of
Louisiana
4+ Employers Hiring Now 72

51
37
28
25

19

4 Top Skills

a7

31
29

28

Cchsner Health System
Cchsner Clinic Foundation
Fresenius Medical Care

East Jefferson General Hospital

Baton Rouge General

Dollies

Robotic surgery

Patient Electronic Medical
Record (EMR)

Medicaid

Hemodialysis

Confidential

Median Salary: $34,200

The top Three employers of MAs in Louisiana:

0 Ochsner Health& Clinic Foundation
o Fresenius Medical Care
o Baton Rouge General

The top skill listed in the job descriptions is:
o Sterilization, POCT, EMR experience

Show Competencies through Stacking Certs:

o EMR =CEHRS
o POCT = EKG or CPT



Medical Assist
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How do you make sure the credential you offer your students will help them achieve their goals?



: : : A multi-skilled allied health care

)Mhat Is a Medical Assistant professional that specializes in
procedures commonly performed in
the ambulatory health care setting.

Clinical Duties
» Checking patients in and out upon arrival and departure

e Administering injections or medications

e Taking patient vital signs
» Working in the electronic health record (EHR)

« Performing EKG, phlebotomy, and laboratory procedures

Administrative Duties
« Answering phone calls and questions

» Assisting providers with exams and procedures

10



Skills & Knowledge

MEDICAL ASSISTANTS

=

Clinical/
technical skills
ranked 2.98/5

MEDICAL ASSISTANTS

53% Current industry knowledge
42% Professionalism & soft skills
18%  Safety & compliance

2% Clinical experience

2% Research

2% None - sufficiently trained

Source: Access™ Confidential

Teamwork/collaboration
Enhanced technology skills
Patient communication

Problem solving

The majority of employers
surveyed require professional

1.75
.70
.43

1.30

certification for roles

MEDICAL ASSISTANTS

S
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/Trends and Developments

A Louisiana high wage, high demand career

> Team Based Care

« A group of healthcare professionals within a practice identified as the team
responsible for a patients “total” care.

e Medical Assistants at the center of care
> |nnovations and new treatments

> An aging population

> An increase in the numbers of patients with chronic diseases associated
obesity

> The Affordable Care Act/ MACRA


Presenter
Presentation Notes
Examples of ways that medical assistants can work at the top of their credential include�stepping into the role of a flow manager, running team huddles, preplanning patient visits�and completing various health screenings. Some organizations are now considering their�most experienced medical assistants for the roles of a scribe, health coach, patient navigator,�population health manager and patient care coordinator. As medical assistants broaden�their skill set, there will be significant pressure to perform at a higher level in the areas of�professionalism, informatics and performing clinical tasks.


~Jobs Medical Assistants hold
/

o

> Certified Medical Administrative
> Medical Receptionist

> Medical Biller/Coder

> Medical Secretary

> Patient Care Coordinator

> Patient Navigator

> Health Coach

> Population Health Manager

13
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How do you make sure the credential you offer your students will help them achieve their goals?



NHA In Louisiana

Louisiana Jumpstart

CCMA = Advanced Credential Key Louisiana employers include (250+):
150 Accountability Points Oschner Health System
per credential earned Hospital Corporation of America (HCA)
Baton Rouge General Community Health
CPCT = Basic Tulane University

Mercy Health System
EXCPT — Approved

Over 55,000 Certifications awarded to CTE 27,000+ Employers
Candidates indicate they recognize NHA credentials when

hiring candidates.

p
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Presentation Notes
Here in MA…
http://www.doe.mass.edu/cte/frameworks/healthassisting.pdf
http://www.doe.mass.edu/cte/frameworks/medicalassisting.pdf
http://www.doe.mass.edu/cte/programs/manual.pdf
Students who complete
Chapter-74 Medical Assistant program are eligible to sit for: CCMA, CMAA, CBCS, CPCT, CET, ExCPT,  CEHRS
Chapter-74 Health Assisting Program are eligible to sit for: CPCT, CET, ExCPT 



W . y 4 7 4
Provisional Certification d
A candidate who is scheduled to graduate from an accredited high school or GED
program (or other equivalency test recognized by the candidate’s state or residency)
may take the certification exam and receive a Provisional Certification up to twelve
(12) months before graduation as long as all certification eligibility requirements are
met.

Is a placeholder and is intended to allow candidates to take certification exams as
near to the time they complete their training even though they have not yet met the
eligibility requirement of holding a high school diploma or its equivalency needed to

receive a standard (full) certification.

(Provisional Certifications are not available to candidates sitting for the EXCPT Pharmacy Technician certification.)

Confidential 16

Source: NHA Candidate Handbook


Presenter
Presentation Notes
IN the high school space we have a special status that allow students to sit for their certification prior to the completion of their program.  
Explain Provisional cert…
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/
Frontline wor

— Clinical su

« Medical Assist vs. Patient Care Technicians ;
— Administrative support needed?
o Administrative Assistant vs. billing and

coding

Check for Employer Recognition

Experience opportunities

— Ask for help
— Get them involved

D

¢

_Align with local Employers /N

‘orce needs

nort needed?

17
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Presentation Notes
Gain insights to front line workforce needs
Clinical support needed?
Medical Assist vs. Patient Care Technicians
Where do your students want to work?
Doctors offices or acute care facilities?
Administrative support needed?
Administrative Assistant vs. billing and coding
What are the long term goals of your students?
Maybe not interested in direct patient care


Flexible Pathways
Core Competencies for Medical Assistants
Exploring
Health Foundational Knowledge & Basic Science 10%

Professions Anatomy & Physiology

Anatomy & 8%
Physiology Clinical Patient Care

54%
General Patient Care (31%)
Infection Control (8%)
Testing & Laboratory Procedures (5%)
Foundations Phlebotomy  (5%)
of Medicine 2

Foundations
of Medicine 1

EKG & Cardiovascular Testing (5%)
Patient Care Coordination & Education 5%

Medical Assisting

Administrative Assisting

0
Confidential 13 /0

>\
\
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Implementation Planning

1.Crosswalk to test plan
1. Plan timeline for test dates

1. Align resources to supplement your
lessons

1. Implement Best Practices
1.Remediate

1. Results & Reporting

Program Start

Modularized Tutorials
over core exam sections; associated
quizzes for each exam section

Practice Assessment #1

meant to gauge what has been learned
and get student familiar with exam
format; not timed

Final Practice Assessments
#2 and #3; timed versicns meant
to simulate the actual exam

Program End

NHA EXAM

nha

19


Presenter
Presentation Notes
Your time is precious, so we have done some of the heavy lifting for you. Instead of digging to find additional resources to help you teach, we have loaded our new study materials with additional features to go along with each module

Definitions of terms
Case studies with real world examples
Scored Quizzes
Professionalism videos from the field
Enhanced graphics, diagrams, charts, tables, etc. for visual learners
Simple association games like matching, click and drag elements, and more


Step 1: Crosswalk the Test Plan

/ F
National /AW
Healthcareer

Main Association items
topics
EXAMPLE TEST PLAN: Certification Name Here
Detailed Test Plan*
# scored items # pretest items
Exam Time: # hours and # minutes # items
i 1. Example Main Topic 48
Sub-
38

topics A, General Patient Care
\ 1. Provide basic patient care under the direction of nursing

staff (e.g., bathing, bedmaking, catheter care, transfer,
assisting with ADLs).

2. Provide emotional support for patients and their families
while performing patient care.

3. Support the coping mechanisms of patients and their

20



Step 2: Set timelines

« Set preferred Exam date
o Use tutorials to support curriculum

e First Practice Assessment
e Use reporting data

 Final Practice Assessments
« Additional reporting

Program Modularized Practice Final Practice Program
Start Tutorials Assessment #1 Assessments End

jooooooo ..fi

@ Modularized tutorials over core exam sections; associated quizzes for each exam section

. Practice Assessment #1; meant to gauge what has been learned and get student familiar with exam format: not timed

. Final practice assessments #2 and #3; timed versions meant fo simulate the actual exam

NHA
EXAM

21



/ Step 3: Align Resources

9.

N o ok~ 0 Db E

Health Care Systems and Settings
Medical Terminology

Basic Pharmacology

Nutrition

Psychology

Body Structures and Organ Systems

Pathophysiology and Disease
Processes

Microbiology

General Patient Care

10. Infection Control

11.
12.
13.
14.

15.
16.

17.

Testing and Laboratory Procedures
Phlebotomy
EKG and Cardiovascular Testing

Patient Care Coordination and
Education

Administrative Assisting

Communication and Customer
Service

Medical Law & Ethics

22



/ Tutorial: Medical Assistant (CCMA) Online Study Guide 2.0

Step 3: Resources Tutl Nhg" et

€ cLose

Time Spent: 00:02:06

;\ , Tutorial: Medical Assistant (CCMA) Online Study Guide 2.0 o A A
C n h E 3 Module: EKG and Cardiovascular Testing CLOsE
O I lte I lt Time Soent: 00.00:
Y
ANV Assessment: Health Care Systems and Settings Quiz ©cLose

Nnha

Tutorial: Medical Assistant (CCMA) Online Study Guide 2.0

AN
A
n E 3 Module: Medical Terminology

esons < & Professionalism tips

@ cLosE

Gaming

Overview

THE UNIVERSITY
OF KANSAS HOSPITAI

Medication

Quizzes

schedules

Medical word
building for
conditions,
instruments, and

procedures

Professionalism

Positional and
directional terms

Playlist




[ | AN,
te p 4 I p I e e t B h AS Assessment: Medical Assistant (CCMA) Certification Practice Test 2.0 A
S . 1M Mer MNNa

Practice Assessments

Reporting

n h a ;\ } Assessment: Medical Assistant (CCMA) Certification Practice Test 20 A g CLOSE
Question: 2 of 150 «_» CORRECT! Pause Rematning: 010000 PAUSE
A medical assistant is preparing a patient who has psoriasis to be examined by the provider. When inspecting the | |7 | FLAG
atient's skin lesions, the assistant should expect to observe which of the following characteristics?

Group Performance Profile

Certified Patient Care Technician (CPCT) Practice Test

Assessment # 9181154 Group Score: 29.0%

Institution: NHA Demo KR-20: N/A

Program Type: Allied Health - General

Group Size:

Date Test: 916/2016

# of Questions: 100
Group Performance in the Major Content Areas

# Group

Sub-Scale ltems Score

Patient Care 43 27.5%

Safaty 10 30.0%

Professional Respansikilities 5 33.3% ee—
Infection Contro 4 18.7%

Fhlzbatamy 23 34.5%

EKG Maonitoring 10 23.3%

@ cLosE

£
koo PAUSE

“!T FLAG
|

\
CONTINUE
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tep 5: Remediate

/
/ .
Practice Assessment: Pharmacy Technician Practice Tesd O crose

nha”

Individual Per

/ 4
h A Focused Review: Pharmacy Technician Practice Test ©cLose
INDIVIDUAL SCORE | I a

36.0% TABLE OF CONTENTS Collapse All = MENU Time Spent: 00:00:33 TOOLS 4

Regulations and Pharmacy Duties —_— ] .
Automatic Zoom =

TIME SPENT
4 ¢ ; ; —
1628 Ovemew of technician duties and
general information

1

REGULATIONS AND
PHARMACY DUTIES

Basic Overview (ExCPT Study Guide ===
Task 1A3)

CHAPTER

[A) ExCPT Study Guide Task 1A3

Content Area

Controlled Substances — . o
. Learning Objectives
== Regulations and P} At the end of this chapter, you will be able to:
Prescription Medications - —
Controlled Substances (ExCPT . Hiﬂ'emllr:nrr between tasks performed by a pharmacy technician and a
3 pharmacist.
% Drugs and Drug Th Study Guide Task 184)
Comply with professional, state, and federal laws and regulations.
L&) EXCPT Study Guide Task 1B4 Differentiate among the controlled substances schedules and the products
= Dispensing Proces: within them.
Foliow I and tions of the Controlled Substance Act with irid B
Prescription Medications - — ,ﬂmuzma::,m,g, ?::;’.,‘:,;yh ,:{,; di‘ﬂ:-‘?’!'f- Rk CL
Controlled Substances (ExCPT y v L —_—
Di tiate between legitimate versus illegitimate DEA hers.
— Study Guide Task 188) ferentiate egitimate versus illegitimate num
Maintain HIPAA compliance.
ECPT Study Guide Task 188 Introduction
‘ o The first section of this chapter details the differences between the role of a pharmacy
Prescription Medications - - technician and that of a pharmacist, outlining the roles of each during the filling
Controlle_d Substances (ExCPT process. In addition, this chapter discusses the laws and specifics of controlled
Study Guide Task 1B5) substance handling. Finally, the chapter summarizes special storage precautions and

dispensing restrictions.

&




Raw Scores by Content Area

Step 6: Results & Data e oo e

CCMA Test Plan 2016 Clinical Patient Care 54%

* Review

Communication and Customer Service 5% _

o | I lprove '= | Comparative Benchmark: National Average, Al Testers y | Color Legend: WM Above Avg. [l BelowAvg. € NHAExams E

NHA Performance 360: Insights Summary

From 1/3/2013 to 10/26/2017, a total of 4,155 distinct learners

% have attempted at least 1 NHA certification.
o i _ These learners have attempted a total of 5,470 exams, ultimately
5 % B o T
e 5 resulting in 4,356 certifications being awarded.
g j The average pass rate over this period, 80%, is equal to
= it ;
the national average pass rate forall NHA testers (80%).
67% of learners have used digital certification prep materials prior

their first exam attempt.
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/ NHA offers certifications in the following:

Clinical Medical Assistant Certification (CCMA)
Phlebotomy Technician Certification (CPT)

Medical Administrative Assistant Certification (CMAA)
EKG Technician Certification (CET)

Electronic Health Record Specialist Certification (CEHRS)
Pharmacy Technician Certification (CPhT)

Billing & Coding Specialist Certification (CBCS)

Patient Care Technician/Assistant Certification (CPCT/A)

Confidential

28



Choose: The Right Certification Partner

Customer
Service

Industry
Advocacy

Supporting
Resources

Confidential

Additional

Credentialing
Opportunities

S
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Presentation Notes
Accreditation
Offers NCCA-accredited certifications
Certification exams meet or exceed accrediting association regulations
Offers multiple certifications for stacking & career advancement 
Industry Advocacy
Actively pursues certification and accreditation standards in every state
Partners with employers to promote hiring credentialed candidates
Provides access to job boards, and other career-building resources
Accessibility
Offers multiple pathways to eligibility to sit for an exam
Offers on-site testing
Posts immediate exam results ,allowing job seekers a faster path to earning credentials
Customer Service
Access to experts with online, chat, social media and phone services 
Actively communicates important dates for exams, renewal, and continuing education 
A dedicated account manager to guide you through the certification process
Supporting Resources
Provides online study guides and multiple practice tests
Free test plans for each certification
Provides self -paced learning, dynamic study drills, critical thinking exercises, remediation tools, and examples of real world application of concepts
Analytic Support
Provides analytics for individuals, classes and cohorts
Provides year-over-year data to measure overall program performance
Provides personal remediation tools directing students back to concepts they still need to master
Additional Credentialing Opportunities
Offers multiple NCCA-accredited certifications
Keeps you up-to-date on renewals and continuing education
Makes it easy to keep track of all your certifications under one roof 




sting FAQ’s
> Who:

e Candidates: meet eligibility requirements
* Proctors: individuals with no conflict of interest

> What: Third party validation of skills
> When: according to YOUR plan.

> Where;

« On site via computer at your school
e Meet our requirements for testing environment
e Complete application

> How:

e Candidates registers online via NHA web page
 Instructors book exam date
* Proctors manage exam day

> Reporting
* Real time, extracted by District + School + Student




~ Teacher Readiness

/

£ /,

Louisiana Requirements
Industry-Based Certification Requirements: Teachers
Bulletin 746, Chapter 5: All Louisiana teachers providing
Instruction in a course that leads to an IBC must hold
the certification that they're teaching students to attain.

Teacher Eligibility for NHA

* Register through NHAnow.com

 Align to Louisiana Department of Education

« Must test at 3" party location = PSI Testing Centers
e Use Prep resources

o Eligibility




Resources

/ Test Plans, Trial Access: http://info.nhanow.com/ctesuccess

Access 2017 - Publication

http://www.nhanow.com/images/default-
source/display/23675 nha_allied health outlook website fa.png

Care + Career Blog

http://info.nhanow.com/blog

Laura Flynn: laura.Flynn@nhanow.com

Confidential
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http://www.nhanow.com/images/default-source/display/23675_nha_allied_health_outlook_website_fa.png
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mailto:laura.Flynn@nhanow.com
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Budget Planning

Exam Application Fee

Clinical Medical Assistant Certification (CCMA)

Phlebotomy Technical Certification (CPT)

Medical Administrative Assistant Certification
(CMAA)

EKG Technician Certification (CET)
Electronic Health Record Specialist (CEHRS)
Billing and Coding Specialist Certification

Patient Care Technician/Assistant (CPCT/A)

EXCPT Pharmacy Technician Certification
(CPNhT)

Confidential

$155.00
$115.00

$115.00
$115.00
$115.00
$115.00
$155.00

$115.00

Preparation
Bundle

$65.00
$65.00

$65.00
$65.00
$65.00
$65.00
$65.00

$65.00

Preparation Bundle includes:

Study guide, and 5 practice test attempts

When purchased separately:

Study Guide: $45.00
Practice Assessment: $35.00

\Q
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