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Certifying Agency National Retail Federation (NRF) Foundation​ (Certifying Agency) 

Description of 
Credential 

The Customer Service and Sales Certification measures a student’s grasp of excellent customer 
service. The course develops problem-solving skills that help them meet customer needs, become 
valuable workplace teammates, and achieve career goals. 
 
Emerging: 

1. IBC# 016​ – ​Customer Service and Sales Certified Specialist 

Graduation Pathway 
Inclusion 

Jump Start 2.0:​ Business Management 

Jump Start 1.0:​  Hospitality, Tourism, Culinary and Retail; Business Management; Public Service  

This credential also serves as a complementary credential on a variety of graduation pathways. 

Certification 
Resources 

Customer Service and Sales Overview 

Table of Contents 

Penn Foster LMS 
FAQs 

Credential Handbook 

Online Course Details 

System 
Requirements 

 

Testing Details 

Penn Foster Quick Start Guide 

Exam Site Conduct​ (Credential Handbook page 8) 

Sample Questions and Answers​ (Credential Handbook pages 9-13) 

Re-testing 

Test 
Accommodations & 
Language Access 

Request for Accommodations 

Request for Exam Time Extension 

Testing 
Methodology  

Paper Exam Option:​ Yes 

Online Exam Option:​ Yes 

Hands-on Skills Assessment:​ No 

Work Experience Required:​ No 

Clinical Rotation Required:​ No 

Test Proctoring and 
Security 

Test security should be aligned to state and district policies, including but not limited to, Bulletin 118 
§5305 

Test Proctoring 

Proctor FAQs 

Cost Details 
Cost Details  

Online Course 

Additional Details  

Customer Service and Sales – page 1 

https://nrffoundation.org/riseup/customer-service-and-sales
https://www.louisianabelieves.com/docs/default-source/jumpstart/customer-service-and-sales-watermarked.pdf?sfvrsn=25a7981f_2
https://nrf.app.box.com/s/5uh7e0somvl8ek2aexmq9nfrw3pgny6q
https://nrf.app.box.com/s/4sec6mb7kuyujmnm0u71h7a7l3la9kbn
https://www.pennfoster.edu/
https://nrffoundation.org/riseupfaqs
https://9ba67d4f03e432d76b48-6473218480d38602b755bae241c32c3f.ssl.cf1.rackcdn.com/Rise%20Up%20Handbook_Final%201.2.20.pdf
https://nrffoundation.org/riseup/customer-service-and-sales
https://nrf.app.box.com/s/xdi8ksljbed3d10s63crqlwpblfwc6gu/file/520850104620
https://9ba67d4f03e432d76b48-6473218480d38602b755bae241c32c3f.ssl.cf1.rackcdn.com/Rise%20Up%20Handbook_Final%201.2.20.pdf
https://9ba67d4f03e432d76b48-6473218480d38602b755bae241c32c3f.ssl.cf1.rackcdn.com/Rise%20Up%20Handbook_Final%201.2.20.pdf
https://nrf.app.box.com/s/5uh7e0somvl8ek2aexmq9nfrw3pgny6q
https://www.jotform.com/form/92744178238163
https://form.jotform.com/93376075631158
https://nrf.app.box.com/s/8xuoj3q5i21jk0g6g82am4pnqei4ghlr
https://nrf.app.box.com/s/xdi8ksljbed3d10s63crqlwpblfwc6gu/file/520836904237
https://nrf.app.box.com/s/5uh7e0somvl8ek2aexmq9nfrw3pgny6q
https://nrf.app.box.com/s/5uh7e0somvl8ek2aexmq9nfrw3pgny6q
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Instructor 
Certification 
Requirements (by 
certifying agency) 

Bulletin 746, Chapter 5:  All Louisiana teachers providing instruction in a course that leads to an IBC 
must hold the certification that they’re teaching students to attain. 

Customer Service and Sales Train the Trainer  

For More Information 

Certifying Agency 
Contact Info 

Kate Fessler 
Director Rise Up Outreach 
202-626-8130 
fesslerk@nrf.com 

LDOE Contact jumpstart@la.gov   

This document serves as a guide for school systems to implement IBCs. Always check with the certifying agency for latest updates. 
  

Customer Service and Sales – page 2 

https://www.youtube.com/watch?v=osLPAuy7tno&feature=youtu.be
mailto:fesslerk@nrf.com
mailto:jumpstart@la.gov

