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Participants will:
• Learn how to make WorkKeys more meaningful to students and leave with 

ideas on how to do this.
• Explore the Occupational Profile Search website.
• Explore WorkKeys Skills-Based Career Navigation Toolkit.

Objectives
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Agenda

• A look at WorkKeys– assessment, scoring and skills
• Making WorkKeys matter to Students
• Occupational Profile Search Database exploration
• WorkKeys Navigation Toolkit exploration
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WorkKeys is not just an ASSESSMENT, it’s a whole system
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A Look at WorkKeys: Assessment
What is WorkKeys?

• Just as the ACT assess college readiness by testing knowledge, WorkKeys 
assess career readiness by testing practical skills.

• WorkKeys is a standardized test developed by the same company as ACT 
used to measure the ability to solve actual workplace problems. 

• WorkKeys measures a range of skills relevant to any job, at any level, and 
across many industries.

• WorkKeys helps individuals earn, verify, certify and share the essential 
foundational skills for workplace success.  
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A look at WorkKeys: Assessment
What is WorkKeys?

WorkKeys is an evidence-based credential earned by completing and ranking scores in the 
three areas that make up the National Career Readiness Certificate:

 Applied Math-Measures critical thinking, math reasoning, and problem-solving techniques 
for situations that occur in the workplace.   55min/34 items

Graphic Literacy-Find, analyze, and apply information presented in workplace graphics.    
55min/38 items

Workplace Documents-Read, understand, and apply written information. 55 min/35 items

https://www.act.org/content/act/en/products-and-services/act-workkeys/act-workkeys-assessments/applied-math.html
https://www.act.org/content/act/en/products-and-services/act-workkeys/act-workkeys-assessments/graphic-literacy.html
https://www.act.org/content/act/en/products-and-services/act-workkeys/act-workkeys-assessments/workplace-documents.html
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A look at WorkKeys: Scoring

Platinum
6 or above on 
all three tests

Gold
5 or above on 
all three tests

Silver
5 or above on 
all three tests

Bronze
5 or above on 
all three tests
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A look at WorkKeys: SkillsGraphic Literacy

https://www.act.org/content/act/en/products-and-services/act-workkeys/act-workkeys-assessments/graphic-literacy.html
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A look at WorkKeys: Skills
Applied Math

https://www.act.org/content/act/en/products-and-services/act-workkeys/act-workkeys-assessments/applied-math.html
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A look at WorkKeys: Skills
Workplace Documents

https://www.act.org/content/act/en/products-and-services/workkeys-for-employers/assessments/workplace-documents.html
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Which WorkKeys level do you think this question is 
from?
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Which WorkKeys level do you think this question is 
from?
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Which WorkKeys level do you think this question is 
from?



15

Achievement Level and Potential Career Options
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A Deeper LOOK
WorkKeys Report



17



18

Making WorkKeys Count for Students

• Add information about the ACT WorkKeys NCRC or ACT WorkKeys scores to 
resumes or applications.

• Take an ACT WorkKeys score report or ACT WorkKeys NCRC to a job interview to 
show the employer they have the skills needed for the job.

• Include ACT WorkKeys scores in application materials for a community or technical 
college.

• Give employers the ACT WorkKeys NCRC number or unique web address to verify a 
certificate.

• Check scores with our occupational skills profiles to compare them to the average 
scores needed for more than 22,000 jobs: Occupational Profile Search.

• Review Using WorkKeys Scores (PDF) for additional information.

http://jobprofiles.act.org/
https://www.act.org/content/dam/act/unsecured/documents/UsingWorkKeysScores.pdf
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What are Digital Badges?
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Sharing Digital Badges
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Can a student earn College Credit with their WorkKeys score?

● The WorkKeys National Career Readiness 
Certificate (three assessments) results are 
excellent for measuring students’ readiness 
for the workforce as well as their ability to 
succeed in post-secondary learning 
institutions. 

● Moreover, the assessments gauge the skill 
gaps between students’ ability and workforce 
expectations. 

● The credentialing levels are rigorous, 
compared to national norms.

● Effective August 1, 2022 - July 31, 2025.
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Unofficial list of colleges WE ARE AWARE of who are 
awarding credit for skills demonstrated on the NCRC

● Clackamas Community College (OR)
● Blue Mountain Community College (OR)
● Northwest Christian University (OR)
● Pacific Bible College (OR)
● University of Phoenix (on-line)
● Cleveland Community College (NC)
● Chippewa Valley Technical College (WI)
● Mo Southern State University (MO)
● Northeast State Community College (TN)
● Bible Baptist College (Guam)
● Louisiana Delta Community College (LA)
● McDowell Technical Community College 

(NC)

● University of West Alabama (AL)
● Shelton State Community College (AL)
● Horry Georgetown Technical College 

(SC)
● Cloud County Community College (KS)
● Butler Community College (KS)
● Metropolitan Community College (NE)
● Metropolitan Community College (MO)
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Where Can I Use My TOPS TECH AWARD?
(As of 8/15/2024)

● Baton Rouge Community College - Baton Rouge, Jackson, New Roads, Port Allen
● Bossier Parish Community College - Bossier City
● Central Louisiana Technical Community College - Alexandria, Cottonport, Ferriday, Jena, Leesville, Winnfield
● Delgado Community College - New Orleans, Harvey, Metairie, Slidell
● L.E. Fletcher Technical Community College - Houma, Thibodaux
● Louisiana Delta Community College - Monroe, Bastrop, Farmerville, Lake Providence, Ruston, Tallulah, West Monroe, 

Winnsboro
● Louisiana State University - Eunice
● Northshore Technical Community College - Bogalusa, Greensburg, Hammond
● Northwest Louisiana Technical College - Minden, Mansfield, Many, Natchitoches, Shreveport
● Nunez Community College - Chalmette
● River Parishes Community College - Gonzales, Plaquemine, Reserve, Sorrento
● Southern University - Shreveport
● Southern Louisiana Community College - Lafayette, Abbeville, Crowley, Cut Off, Franklin, Morgan City, New Iberia, 

Opelousas, St. Martinville, Ville Platte
● SOWELA Technical Community College - Lake Charles, Jennings, Oakdale
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Approved Academic Programs*

• Louisiana Tech University: Nursing (ASN)
• Louisiana State University - Alexandria: Nursing (ASN), Medical Laboratory Science (AS), 

Radiologic Technology (AS)
• Louisiana State University - Eunice: Care & Development of Young Children (AS), Criminal 

Justice (ASCJ), Nursing (ASN), Radiologic Technology (AS), Respiratory Care (AS)
• LSUHSC - New Orleans: Dental Laboratory Technology (AS)
• Nicholls State University: Care & Dvlpt of Young Children (AS), Culinary Arts (AS), Petroleum 

Services (AS), and Safety Technology (AS)
• Northwestern State University: Engineering Technology (AS), Nursing (ASN), and Veterinary 

Technology (AD)
• McNeese State University: Paralegal Studies (AA)
• Southeastern University - Hammond: Industrial Technology (AAS)
• Southern University - New Orleans: Addictive  Behaviors Counseling & Prevention (AA)
• Southern University - Shreveport: Accounting (AS), Business Management (AS), Computer 

Science (AS), Human Services (AS), Nursing (ASN) 
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The following approved programs may be taken at Baton Rouge Community 
College, Bossier Parish Community College, Central LA Technical Community 
College, Delgado, Community College, L.E. Fletcher Technical Community 
College, Louisiana Delta Community College, Northshore Technical Community 
College, North LA Technical Community College, Nunez Community College, River 
Parishes Community College, South LA Community College, or SOWELA 
Technical Community College.

• American Sign Language Interpreting 
(AA)

• Business (AS)
• Cardiopulmonary Care Science (AS)
• Computer Science (AS)
• Electrical - Elect. Engineer Tech (AS)
• Healthcare Management (AS)
• Industrial Technology (AS)
• Nursing (ASN)

• Paralegal Studies (AS)
• Pre-Engineering (AS)
• Surgical Technology (AS)
• Visual & Performing Arts (AA)
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Proprietary and Cosmetology Schools
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Increasing Student Success using WorkKeys Curriculum
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Connecting the Workforce Ecosystem
ACT Work Ready Communities
A framework for building a more productive workforce
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Benefits for Employers

• Confirms an individual's competence in specific workforce skills
• Complements traditional credentials such as HS diplomas, technical degrees
• Better quality hire – hire right the 1st time
• Reduced turnover, reduce screening & hiring time
• Shortened training periods-WorkKeys shows the individual is trainable
• Increased performance ratings for skilled workers
• Improving promotional procedures
• Provide objective measurements that meet EEOC requirements, when jobs are 

profiled 
• Overall improves return on investment for the employer
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Powerful Results for Students and Educators
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Work Ready Communities in Louisiana

Regional Manager,ACT
Work Ready Communities
Cheri.hughes@act.org
573.578.6716
Workreadycommunities.org

mailto:Cheri.hughes@act.org
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Exploration Time

For the next 10 minutes, you will explore the Occupational Profile Search 
Database. We will then share ideas on where you see this resource being 
utilized on your campus and how we can get this resource into the hands of 
the students. 

Occupational Profile Search

http://jobprofiles.act.org/
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Contact Information

Mia Edwards
Account Executive, ACT 

Louisiana
mia.edwards@act.org 

225.571.5590

mailto:mia.edwards@act.org
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Resource Links for ACT WorkKeys

NCRC Assessment information page -
Applied Math 
Graphic Literacy 
Workplace Documents 
 

NCRC Levels – Description of and skills associated with each level:
Platinum – Platinum Skills
Gold – Gold Skills
Silver – Silver Skills
Bronze - Bronze Skills
 

WorkKeys Scale Score Interpretation Guide

Available Score Reports in Online Reports Portal

WorkKeys Online Reports Portal User Guide

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.act.org%2Fcontent%2Fact%2Fen%2Fproducts-and-services%2Fworkkeys-for-educators%2Fassessments%2Fapplied-math.html&data=05%7C01%7Ckim.rasmussen%40act.org%7C4b768d35697c49e4477608db15001f23%7C65cb03469d8841d98ca6f72047670d0f%7C0%7C0%7C638126862604560948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5gzI9GX02wPhgRTDb9PzZyudKATpYCaEc8Dqk3WAh7I%3D&reserved=0
https://www.act.org/content/act/en/products-and-services/workkeys-for-educators/assessments/graphic-literacy.html
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.act.org%2Fcontent%2Fact%2Fen%2Fproducts-and-services%2Fworkkeys-for-educators%2Fassessments%2Fworkplace-documents.html&data=05%7C01%7Ckim.rasmussen%40act.org%7C4b768d35697c49e4477608db15001f23%7C65cb03469d8841d98ca6f72047670d0f%7C0%7C0%7C638126862604560948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MJsI%2Fm0C3BATBTxKUeFNwsYYhx7Y8H%2Fk9QHjZMeiHfQ%3D&reserved=0
https://actinc.my.salesforce.com/sfc/p/#300000000Wu5/a/4v000000YCXP/MTBhpFNbmAZy6SXst7rMerPWBMqJJG1rJx26Cx.ai3Q
https://actinc.my.salesforce.com/sfc/p/#300000000Wu5/a/4v000000YCbW/fSKa1zdu4gRMHrn2BfVaMkislEhbKum0WkJQBpBgqlg
https://actinc.my.salesforce.com/sfc/p/#300000000Wu5/a/4v000000YCbg/BGo2bcQ0BEBfCt4S6Lr42z6QWziqaKnFV6iN8moBioM
https://actinc.my.salesforce.com/sfc/p/#300000000Wu5/a/4v000000YCbb/TPgEjc.xK1MXpwJzi4nDeRX.cYZTDhRxJyT6GQqJpmc
https://www.act.org/content/dam/act/unsecured/documents/WorkKeys-Scale-Score-Interpretation-Guide.pdf
https://www.act.org/content/dam/act/unsecured/documents/ACTWorkKeys-PortalReports.pdf
https://www.act.org/content/dam/act/unsecured/documents/ACTWorkKeys-PortalReports.pdf
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More Resources

 How WorkKeys Assessment Can Work For You
 
 Tips for K-12 Practitioners

 Career and Academic Planning Tools:
Using the Occupational Profile Database 
ACT Job Profiles Database  
O*Net Online
Occupational Profiles By Industry Sector:
16 Career Pathways 

https://www.act.org/content/dam/act/unsecured/documents/How-WorkKeys-Assessment-Can-Work-For-You-Brochure.pdf
https://www.act.org/content/dam/act/unsecured/documents/pdfs/ACT-WorkKeys-Tips-for-Practitioners.pdf
https://www.act.org/content/dam/act/unsecured/documents/pdfs/WorkKeys-Using-the-Occupational-Profile-Database.pdf
http://jobprofiles.act.org/
https://www.onetonline.org/
https://public.tableau.com/app/profile/act2044/viz/CareerReadinessBenchmarks/CareerReadiness?publish=yes

