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Student Transcript System: From a Student’s First 
Carnegie Credit to Graduation

Welcome

Dr. Barrett Adams 

STS Coordinator

barrett.adams@la.gov

How many of you are data managers?

How many of you currently use STS?

How many of you are familiar with the old process of IBCs?
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Agenda

• Introduction 

• What is STS 

• Basic timelines for STS data

• What are the graduation pathways

• Changes in STS that affect Jump Start

• What are the pathways and IBCs

• How to request courses, IBCs, and pathways to be added to STS

• How to check for complete graduation in STS and OTS
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Basic STS Information

• STS can start with 8th grade students

• STS policies are based off of when a student enters 9th grade

• All Carnegie and Experience credit must be put into STS each year.

• STS works in Beginning School Session Year (BSSY) so 2017-18 would be 2017.

• STS is open from December to October – it normally closes October 1 which 
ends the year and reopens near December 1 to start the new BSSY.

• Graduation dates before September 1 belong to the previous BSSY so a 
student that graduates on 8/30/18 belongs to the 2017 BSSY

• You are allowed to work in the current BSSY, but permission must be given to 
reopen previous school year – please email me the Prior Collection Period 
Access Request Form  found on LEADS/INISGHT when requesting a prior 
collection to be opened
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How STS works with other systems
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How STS Data is Used
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By Whom Purpose

High School Staff
To verify courses for determining whether or not 
students meets graduation requirements.

Colleges and Universities
Board of Regents

College and university admission
Scholarship eligibility
FAFSA Completion
Parental Consent

LOSFA TOPS Awards eligibility

LDOE Cohort calculations
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Student Transcript System (STS)
Major Deadlines

7For STS assistance, contact Barrett.Adams@la.gov

Date Action Item
Mid February BOR/LOSFA Midyear Harvest – grade level updates, mid year 

courses submitted, mid year graduates,  and early evaluation of 
TOPS tracker

Mid June BOR/LOSFA End of Year Harvest – all coursework submitted and 
graduates are in OTS

Mid September CATE Harvest – coursework and IBCs are examined for 
accountability

Oct 1 – Dec 1 STS shutdown 

mailto:Michael.Colllier@la.gov
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Historical Graduation Pathways

For student’s who entered the 9th grade in 2013 and below, these are the 
historical pathways that are available to them:

• C4 – Core 4 

• C5 – Basic Core

• C6 – Core 4 with CTE

• CD – Historical Diploma  
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Current Graduation Pathways

For traditional diploma pathways for students with a grade 9 entry of 2014 and above 
there are two main paths:

• TU – TOPS University Path - requires 24 units 

• CA - JUMP START TOPS TECH – requires 23 units including a Jump Start Pathway 

Must earn an IBC and be uploaded to eScholar FTP to graduate

• L1 – JUMP START CARERR DIPLOMA (LAA1) – requires 23 units/experiences  

Must be identified in SER as LAA1 to be eligible

• ND – Not Declared – only used until April of 10th grade

For more information on the Graduation Pathways, click here: TU CA
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http://www.louisianabelieves.com/docs/default-source/jumpstart/course-substitutions.pdf?sfvrsn=25
http://www.louisianabelieves.com/docs/default-source/jumpstart/tops-tech-course-requirements.pdf?sfvrsn=16
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Career Option Codes (Pathways)

Any student on the C5, C6, CD, CA diploma paths require a career option code 
in order to be calculated for graduation.

Note: Any CA student with a blank or incorrect career option code will not be 
calculated for graduation.  
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Diploma Pathway Career Option Codes

C5 and C6 A01 – P06

CD CDV

CA R01 – T18
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Comparison of Graduates between 2017 and 2018

Diploma Path 2016-17 2017-18
C4 30,912 430
C5 6,944 442
C6 5 0
CD 1,218 105
TU 644 33,056
CA 387 8,761
L1 101 292

Total 40,211 43,086
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TOPS Awards TC and TJ

For 9th grade entry 2014 and beyond, there are two main categories for TOPS 
calculations used in STS:

For more information about the TOPS awards click here:  TC TJ
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TC  (Previously R1) TJ  (Previously T1 and T2)

TOPS Award Opportunity,
Performance,
Honors

Tech

Diploma Pathway TU and CA TU and CA

Core Credits Required 19 credits 21 credits

GPA 2.5 (TOPS Opportunity Only) 2.5

http://www.osfa.louisiana.gov/MainSitePDFs/TOPSCoreCurriculum2018.pdf
http://www.osfa.louisiana.gov/MainSitePDFs/TOPSTechCoreCurriculum_16.pdf
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STS – GPA Calculations

There are a few GPA calculations and you need to know which one you are using:

1. Overall: calculated based on all transcripts using BOR rules

2. Local: is supplied by the LEA – we do not calculate that one

3. TU/CA: uses BOR rules which all courses are 4 pt and any 5 pt are scaled down

4. TJ/TC: uses LOSFA rules which converts all letters in numbers based on course 

code – only LOSFA approved course codes are 5s and all the rest are 4s.

TJ/TC are used by LOSFA for TOPS eligibility and does not round
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BOR/LOSFA 5 Point Values

Grade BOR (Diploma) LOSFA (TOPS)

A 4.0 5

B 3.2 4

C 2.4 3

D 1.6 2

F 0 0
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Note:
• Only the identified courses from LOSFA can be considered 5 point
• This is based off of the course code not the course type
• These only apply in their respective calculations
• These are converted by the DOE
• Putting in your own values may cause the GPA to be miscalculated
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TOPS 5 Point Rule Change

Beginning with students entering the 9th grade in 2014-2015 and graduating in the 2017-
2018 school year and thereafter, the calculation of the TOPS Core Curriculum grade point 
average (GPA) will use a five- (5.00) point scale for grades earned in certain courses:
• Advanced Placement (AP) courses, 
• International Baccalaureate (IB) courses,
• Gifted courses, 
• Dual Enrollment courses, 
• Honors courses, and 
• Articulated courses 

The courses currently designated to be calculated on the 5.00 point scale can be viewed at 
https://www.osfa.la.gov/5scale. 
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http://www.louisianabelieves.com/docs/default-source/jumpstart/course-substitutions.pdf?sfvrsn=25
https://www.osfa.la.gov/5scale
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Which Courses are 5 Point Courses

The 5 point courses are determined by LOSFA 
and can be found in either the core 
reference table in STS or the Louisiana 
Believes website in the All Things Jumpstart 
or Graduation Requirements sections.

Please use the correct course code found here.  
The course code not the course type is what 
determines the point value.

Example:  Using 120334 English IV and putting 
course type Honors is not the same as using 

120342 English IV Honors.
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http://www.louisianabelieves.com/courses/all-things-jump-start
http://www.louisianabelieves.com/courses/graduation-requirements
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Changes in STS that Affect Jump Start

There are few changes that you need to be aware of:

• All students will be screened for both TOPS awards

• New eScholar check on the Homepage

• New arrangement of Home Screen

• New functions for data reporting

• New IBC upload function

• New training videos for STS

• New pathways

• Updated IBC list
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If you have 
students not found 
in eScholar or 
students without 
SSN in eScholar, 
you will see this 
message box 
appear.

Student Transcript System (STS)
Homepage

18
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Student Transcript System (STS)
Site Screen Changes 

1. Diploma Path column will display a 
check mark if all categories are 
met.

2. Total Credit Earned column will 
display the total credits for each 
student.

3. IBCs Count column will display the 
total number of IBCs each student 
has earned.

4. Awards column is where both 
TOPS awards will be calculated.  It 
will display a check mark if all are 
met. Does not mean the GPA 
requirement has been met.
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The Export Summary to Excel Function

In the Student List screen on STS, right above the list of students is a button 
called Print & Export.  If you hover over this button, it will expand to give 
several options.  The first option is Export Summary to Excel. 
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The Export Summary to Excel Function

This will create an excel spreadsheet for all students listed in the Student Site 
list.  It will display their grade levels, the 3 calculated GPAs (Overall, Diploma, 
and TOPS), the diploma paths, the career option codes (pathways), FAFSA, GEE 
(assessment), and Parental Consent.  You can apply a Filter to sort out student 
you need for example:

• Any 12 grader without a grad date or grad date error

• Any CA student without a career option code

• Any CA student without an IBC

• Any student without a FAFSA

• Any student without Parental Consent

• 9th graders with total credits earned
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The Export Summary to Excel Function
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The New IBC Upload Process

IBCs will now be treated like a transcript in STS.

You will be able to extract your historical IBCs from STS, load them into your 
local system, and upload them with your normal batch file.  The actual 
certificates can be loaded into the eScholar credential folder by site and by 
school year as received.

This applies to BSSY 2018 and beyond, so there is no need to resubmit 
previously earned IBCs from last year or before.
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Student Transcript System (STS)
Viewing the IBC 

With the addition of the 050 record type, IBCs will now function like a transcript 
record.  They can be viewed, added, or edited under the transcripts in the student’s 
record just like a normal transcript.  

IBC documentation should be loaded into site (school) level folders by year on the 
eScholar FTP.  They may be loaded in any standard format (e.g. jpg, pdf, docx, zip) 
and may use any desired naming convention you choose.  See new STS User guide 
for upload instructions.

24For assistance, contact Barrett.Adams@la.gov

mailto:Barrett.Adams@la.gov
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Student Transcript System (STS) 
IBC Process

Once you have uploaded your students for the 2018-19 school year, you can use 
the Extract IBCs (050) Records tool in the Print & Export tab.

This will find all IBCs for students at that site based on the state id. This will 
find all historical IBCs loaded from previous years and from multiple 
sponsors/sites. It will export as a txt file which you can load into your local 
vendor system or use the Extract All Records to replace manually. An STS 
Training Video on how to use this feature will be created soon. 
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Exporting Records in STS

All STS records types can be extracted in .txt format or just the 050 record

STS record types include: 020 Student Record

030 Transcript Record

050 IBC Record

26For assistance, contact Barrett.Adams@la.gov

mailto:Barrett.Adams@la.gov
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Student Transcript System (STS)
Videos in Training Library

On the Insight Coordinator 
Portal, using the side panel 
go to Training Library.  In 
there, you will find folders 
for different data systems 
with video training by 
specific topic.  

STS Videos run 10 minutes or 
less.

27For assistance, contact Barrett.Adams@la.gov

mailto:Barrett.Adams@la.gov
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Jump Start Graduation Pathways 

There are currently 47 official pathways for Jump Start students.

The pathways are considered career option codes in STS (R01-T18)

The pathways are dynamic as they can be modified throughout the year.  These 
changes should always increase student opportunities.

Each pathway description should describe:

• High demand careers related to the pathway

• Courses allowed (pathway specific, universal, and internships)

• Course information – code, credit, and qualifying for CTE/CDF

• Which IBC are associated with the pathway and their accountability point 
value

• A sample schedule

A list of all the pathways can be found at Jump Start Graduation Pathways 28

http://www.louisianabelieves.com/resources/library/jump-start-graduation-pathways
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Modifying Pathways, IBCs, or Courses in Jump Start

All LEAs can request a pathway be constructed or modified, have an IBC added 
to a pathway, or have courses created.  Some changes take multiple steps as it 
may involve many departments including the Department of Education, 
Louisiana Workforce Investment Council, and BESE.  More descriptive 
information can be found on Pathways site. 

29

http://www.louisianabelieves.com/resources/library/jump-start-graduation-pathways
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To Develop a New or Modify an Existing Pathway

1) School systems that want to submit new pathways or recommended changes 
to existing pathways should contact JumpStart@la.gov

2) When submitting requests for new pathways or recommended changes to 
existing pathways, include at least two (2) emails or letters from surrounding 
industries that support this request. 

3) All requests should include justification why this change is beneficial to 
students from the requesting school system. 

Additional Instructions may be found at Process for Developing a New Jump 
Start Graduation Pathway and on the All Things Jump Start web portal. 
http://www.louisianabelieves.com/courses/all-things-jump-start/
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mailto:JumpStart@la.gov
http://www.louisianabelieves.com/courses/all-things-jump-start/
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Graduation Pathway Review Panel

31

The Panel meets “upon demand” and usually meets three a year. 

Graduation pathways will be updated three times each year: 

1) in August to start the new school year; 

2) in January to reflect any “lessons learned” during the Fall semester; and 

3) in April to accommodate changes that address potential graduation issues with seniors. 

The Panel suspects it will schedule its meetings to correspond with the BESE meetings timed 
to allow approval of new pathways prior to each of these updates (i.e., BESE’s August, 
December and March meetings). 

The Panel may also convene informal virtual meetings if there is a limited agenda that it can 
address and resolve in-between more extensive meetings.
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Creating or Modifying a Course

If the course does not exist or you feel it needs to be modified, there is the New Course Code 
Panel.

For a submission to be considered for a new code, it must meet one of the following criteria. 

• The proposed course will be a core course which counts towards graduation.

• The proposed course will be part of an existing or new Jump Start or K-16 STEM pathway.

• The proposed course should be considered as worth 5 Quality Points (policy approval 
required).

Fall Submission Deadline: November 1, 2018
Spring Submission Deadline : May 1, 2019

For more information, contact stephaniemarcum@la.gov
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https://docs.google.com/forms/d/e/1FAIpQLSfcVwJrjc2dSMOCyvYWQop6LJJnCjjxyxotcb5FAplR_xPU5w/viewform?c=0&w=1
mailto:stephaniemarcum@la.gov
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Features in STS

• Checking to see if a student is ready for graduation and TOPS

•How to find what they are missing

•How to look at the transcripts

•How to edit the transcript manually
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The Checkmark on the Site Level Screen

If a student has 
completed the 
required 
coursework for 
graduation or 
TOPS, a 
checkmark will 
appear.

Note – This does 
not check for GPA 
for TOPS
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Core Progress can be accessed from 
Student Detail Screen

1: Mouse over 
“Student 
Data”

2: Mouse over 
Student’s 
Name from 
dropdown--
Popup will 
appear with 
list of Awards 

3: Click on 
Core Progress 
you want to 
view

35
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Core Progress Screen
TU Example

36
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Core Progress Screen
TC Example

37
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STS – Courses Not Showing Up in Calculation

There are few possible factors that could stop a class from showing up in the 
calculation:

• A better class was chosen

• The wrong course code was used

• The course is not in the Core Reference Table

• The course was submitted as halves without part numbers

• The course was submitted as half, but will not show until it is completed. 
Example – all AP, DE, and IB courses require you finish the entire credit to be 
used in the calculation
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STS – Courses Not Showing Up in Calculation Example

This LEA submits 
courses by semester. 
This student is a 
senior that is 
currently in Eng IV AP 
and DE pre calculus, 
but they are not 
shown because it is a 
full 1 year course and 
is not broken down 
in parts.  
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Core Progress Screen
Mouse Over Relative Grade Points

1: Mouse 
Over 
Relative 
Grade 
Points to 
see how 
they were 
calculated

2: Popup appears 
with Relative Grade 
Point Calculation

40
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Click on a student’s 
record to see the 
Transcript Detail 

Student Detail Screen with Transcript Records

A student ‘s record 
can be edited from 
the Student Detail 
Screen

Blank under 
“Award Usage” 
signifies the course 
was not used 
toward Core 
Progress

41

All Awards where the course is being used toward Core Progress is displayed under “Award Usage”



42

Transcript Record Detail Screen

42

Transcript can be 
edited from 
Transcript Detail 
Screen by selecting 
Edit This Transcript
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Edit Transcript Screen

43

To update,  modify 
the student’s 
information in the 
selected fields then 
select Update 
Transcript record 
button.  To delete 
this transcript 
record, select the 
Delete Transcript 
Record button.
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STS Home Study/Out of State Transcript  

If you receive a student 
from home study, do not 
use the I02 course sponsor 
code.  Instead, go to 
Course Sponsor menu and 
scroll up to the blank.  This 
will make both Course 
Sponsor and Course Site 
blank.  In the Course Site 
Name type in home study. 

44



45

STS – DE Credit Issue

Several LEAs are receiving the same error with DE courses.

With online entry, you must enter the credit as X.XX.  A lot of LEAs are entering 3 
and not 3.00 for credit hours earned.  This will result in an error when updating.

With batch entry, you must enter the credit as XXX.  Do not use the decimal in batch 
upload.
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Upload Screen

46

Delete all existing 
students: Should be 
rarely used.  Only use 
this if you are sending 
a complete file with 
every student in your 
district.   Do Not use 
with any partial file.   

Validate Only: Nothing 
is added to or changed 
on STS: only to check if 
your data is error free

Beginning School 
Session Year: Select 
the school year being 
loaded: only years 
open for collection 
will be available
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Partial Batch Upload Method

When you are only 
updating some and 
not all student 
records at a site, do 
not select any check 
boxes.  Just add file to 
upload and click 
Upload My File Now. 
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Upload Error Report

48

Top box shows the total line, 
good records, error records, and 
a detailed error report

The next three 
boxes show the 
errors in the 
020,  030, and 
0050 records 
with the error in 
red
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Help – Core Reference Tables
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STS – Parental Consent

Parental Consent is a checkbox in STS.

Students without consent are ineligible for TOPS.

You can get this as early as possible (9th) and only need it once unless a parent opts 
out.

The list of students without parent consent will be sent on your validation report or 
a real time list can be created using the Export Summary to Excel.

50



51

Thank You

If you have any questions, please feel free to ask.
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