
Utilizing 
EDgear/
JCampus as 
Student 
Support 
Mechanisms
        

PAGE 1



Presentation
Outline

Objective:
Let’s Get Our 
Students Back in 
School

JCampus PREACH  (The Plan)

Tier I – Inform/Educate (The 
How)

District/School Plan

Tools Available  (The Action)

PAGE 2



JCampus PREACH – The Plan
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JCampus Tools

1. JCall (Automated Calls and Text in Native 
Language)

2. Connect (Real-Time Two-Way 
Communication)

3. Letters in Native Language to Inform, 
Educate, and Instruct

4. Send Excuse Forms for Electronic 
Signature
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Tier 1 Inform/Educate
Real-Time Two-Way Parent Communications

▪ Partnership and Educate
▪ Provide the District and State Policy

▪ Inform Parents of missed time/days

▪ Educate on Excuse Reasons and how to submit them

JCampus Communication – 2324
▪ 11.3 Million Phone Calls 

▪ 56.4 Million Text Messages

▪ 17.7 Million Emails

Work Smarter, Not Harder
Letters in any Language Using AI translate

Real-Time Two-Way Parent Communication
Inform, Educate, Instruct, Work Together
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Tier 1 Inform/Educate
Training and Education

▪ School
▪ Teachers

▪ Correct Codes for YOUR DISTRICT

▪ Limit Codes by Profile

▪ School Policy 
▪ Skip

▪ Parent Contact

▪ Roll Call – Ontime Every time

▪ Attendance Personnel
▪ Attendance Policy

▪ Excuse Reasons

▪ Parent Contact

▪ Roll Call Verification Report

▪ Check-in/Check-out Codes
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Louisiana districts have unique needs. With JCampus, customize your 
system by assigning individual codes for each user type—teachers, 
attendance staff, administration, and central office—for a tailored 
experience that meets your specific concerns.

Accurate Data, Timely Data
Drives Actions



Tier 1 Inform/Educate
Parent Partners

▪ Parents
▪ Educate

▪ Student Handbooks

▪ Newsletters

▪ District Policy

▪ State Law

▪ Praise
▪ High Attendance Class

▪ Weekly

▪ Grading Period
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One Team
One Mission



▪ Scanning
▪ Campus – Event Based

▪ Attendance Posting

▪ Reports – State of Louisiana Based
▪ Truancy

▪ Chronic Absenteeism

▪ Visual Tools

▪ Communications
▪ Phone Calls

▪ Text Messages

▪ Mobile App

▪ Letters

Turn Attendance Data into ACTION
Tools Available
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What’s Next?

JCampus/EDgear
support@edgear.com

800-509-7070

▪ District Policy
▪ Attendance Plan

▪ Send to Stakeholder

▪ Education
▪ Parents

▪ Policy

▪ How to turn in excuse reasons

▪ Digital Age using text messages

▪ User Training
▪ Statewide

▪ Webinar

▪ March 18, 2025

▪ April 22, 2025

▪ Monthly User Meetings
▪ Held for South and North Louisiana for easy travel

▪ District Visit
▪ Experienced Louisiana (Retired Educators) Onsite Team
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Questions?

JCampus/EDgear
support@edgear.com

800-509-7070

▪ District Policy
▪ Attendance Plan

▪ Send to Stakeholder

▪ Education
▪ Parents

▪ Policy

▪ How to turn in excuse reasons

▪ Digital Age using text messages

▪ User Training
▪ Statewide

▪ Webinar

▪ March 18, 2025

▪ April 22, 2025

▪ Monthly User Meetings

▪ Held for South and North Louisiana for easy travel

▪ District Visit

▪ Experienced Louisiana (Retired Educators) Onsite Team
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