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Here is what you can expect from today’s webinar.

® Year one overview

® List of updates in the CCCBC System

e Detailed tutorial of each update

e | DOE-designated fingerprint locations reminder

® Resources

This webinar will be recorded and posted in the next newsletter and on the Louisiana Believes CBC page.







LDOE began implementing the CCCBCs March 1, 2018 with a transition period through

September 30, 2018.

Year One Snapshot

36,471 applications were processed;

229 applicants were determined ineligible;

January 1, 2019 there was a slight fee increase (FBI increase of $1.25);
There are currently 27 LDOE-designated fingerprint locations; and

There have been minor CCCBC System updates, with the largest update this month.
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LDOE has made changes to the CCCBC System based on provider and entity feedback and to
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increase processing accuracy and efficiency.

Providers/Authorized Entities will notice the following changes:
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Visitors can now be checked using Applicant ID;
There is a check eligibility log available to providers and Licensing Specialist;
Providers can upload attachments after the application is submitted, if necessary;

Applicants that require other state checks may submit the forms through the CCCBC
System, depending on the person’s former state; and

The position “Lead Teacher” has been added to position categories.
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'--'Eligibility - Updated Search Field

Infrequent visitors, such as CLASS® Observers, can now be searched by providing their
Application ID.

Check Eligibility

Check eligibility for Entity ONLY A TEST DAYCARE - 001809
Date of Birth (MM/DD/YYYY) D Type ID Number Last Name First Name
ssssssesse APPLICATION ID | v|

Search | Clear | Dashboard

[Ishow Identifying Information

Visitors can now be checked by App ID; SSN; driver's license; or state-issued identification.




Infrequent visitors, such as CLASS® Observers, can now be searched by providing their
Application ID.
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Visitors can now be checked by App ID; SSN; driver's license; or state-issued identification.




The Check Eligibility Log allows providers to keep track of infrequent visitors and their status.

Check Eligibility
Search for ® Al Applicants O Eligible Applicants Only
Date Range 03/03/2018 B 10 pnsoom =
H 4 of1 b M & 100% [¥] find | et My~ @ &
Child Care Civil Background Check System
Louisiana Department of Education
1201 N Jed St
Baton Rouge, LA 70802
Check Eligibility Audit

Date Searched During J3/2018 to 3152019
Searched Results Date Searched Searched By Prowider Nome System Entity 1D
LAST NAME: BUSH NO RECORD FOUND 22700 OWNER_ OLLIE BROCHARD'S CHLD | 001788
FIRST NAME BELLA CARE CENTER
LAST NAME" CEASER ELIGIBLE FOR CHLD TR0 IOWNER. OLLIE BROCHARD'S CHILD Do17BE
FIRST HAME DOMALD | CARE PURPOSES CARE CENTER

HAME NC RECORD FOUND 207019 OWNER. OLLIE BROCHARD'S CHLD | 001788

FIRST NAME LESLE CARE CENTER
LAST NAME. SHADY. | ELGIBLE FOR CHILD 2070 OWNER_ OLLIE BROCHARD'S CHLD | 001788




Providers/Authorized Entities can upload attachments, if necessary, after a determination
has been made.

Fingerprint
Position Status First Submitted Date Issued Expiration Date 9
Fees

INCOMPLETE 0
PENDING PAYMENT -

IN PROGRESS 3

AWAITING FINGERPRINTS 0 Upload additional
CORRECTIONS REQUESTED 0 attachments, if needed
NDETERMINABLE 0

This update allows LDOE and partner agencies to get updated information directly into the CCCBC System.




A
I Teacher Category

The position category “Lead Teacher” has been added to the CCCBC System.

Last Name First Name Search | Clear
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Position First Submitted Date Issued Expiration Date
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Providers should categorize new applicants as lead teachers and email LDECCCBCprocessing@la.gov to
update the position of current employees. Please include the person’s name and Application ID.
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One of the biggests changes to the CCCBC System is the updated out of state process.
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The process was previously outside of the System, utilizing fax machines, mail, and email.




Updated pop up reminds you that there are additional charges for out of state residents and
now you may need to upload additional documents.
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Message from webpage %

7~ ) You have entered one or more Out-of-5tate addresses which may incur F
\ ¥ additional costs and documentation to be uploaded. Are you sure you
wish to proceed?

OK l [ Cancel

Remember, only list the legal residence of the applicant within the last 5 years.
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Many state forms will now be given during the application submission process.

o You will also be required to upload the forms shown below for the Out of State residences. Click the corresponding State form link to download the form and print it. Complete the form and

then upload the scanned form using the Browse and Upload buttons shown below for the form.

QOut of State Forms

- Upload ALASKA CHRI
fows Upload ALASKA CAN
el Upload NEW YORK CAN

The LDOE instructions must be read and followed. The state forms often have different instructions that DO
NOT apply for the CCCBC process.




Applicant Attachments

€D Marmiage Certificate, Divorce Decree and, Miscellanaous attachments are optional. D
System will only accept attachments of type jpdf, .tif, png. .jpeg and jpg with 3 madmum file size of 10MB, Chx teve 1 Print the Cornern Form

Uppboad) Daach Froen e Ty st Uscbirer

Docnrnens Tygee: - Ulplous Fle [——

Altachements Uploasded By Uploaded On Delete

CONSENT FORM COMPLETEDJPG Applicant’s Consent and Disclosure Form for Initisl CCOBC OWNER, OLLIE A772019 1219:00 PM Q
CLEAR DRIVERS LICENSE.JPG Applicant’s Driver's License or other Approved forms of Identification  OWNER, OLLIE 4/2/2019 12:1900 PM (=]
SAMPLE ALASKA CHRLIPG Out of State CHRI (ALASKA) OWNER, OLLIE 4/2/2019 12:18:00 PM [%]
SAMPLE ALASKA CAN.IPG Ount of State CAN (ALASKA) OWNER, OLLIE 4/2/2019 12:17:00 PM Q

0 You willl alwo be required 1o upload the forms shown below for the Owt of Stabe residences. Oick the corresponding Stade form link fo download the fosm and prind il Compicte the form and then upload the scanned form using the Browse and Upload buttons
shown Delow for the fodm.

Qut of State Forms

Clack haww tr Desrioad and Print the CHIll form for she stete of ALASKA r— - !
Ol hewe 1o Doverdosd and Print the CAN form for the wtate of ALASKA [ — ? l = ]

Vous rust follow the specific | DOE vtructoes fior the state of ALASKA (k here to dowerdosd snd perint vt tioes specified

Claek e 1 Dewversboasd and Prnt e CAN form for the state of NEW YORK @ Nrw Yo Spned CAMpg » Reeene

Vioms mrasrct follow the speecific LDOE vt s for e staoe of NEW YORC Clack hewe 10 cownbnesd an prs snestn s Do spsecified
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ctions for Out of State Checksm'

DEPARTMENT of
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Toulsiana Believes Enty Bk

INSTRUCTIONS FOR FORMER KENTUCKY RESIDENTS
1) Kentucky Child Abuse and Neglect (CAN) Form Instructions
Please do the following

Comgplete all requared fields on the CAN fonm
Sign and date the CAN form
Have a witness sign and date the CAN form in the designated space
Renun the original signed CAN form 1o La. Dept. of Education by mail 10:
La. Dept. of Education
Office of Early Childhood
ATTN: Enin Coker. 4th floor
1201 N. 3 St
Baton Rouge, LA 70802
5. Upload a copy of the signed CAN form to the CCCBC System under the applicant’s name

o > -

*** NOTE: You MUST forward these documents back to LDOE by mail and apload a copy info the CCCBC
System in order for your application te be complered. Failnre to do so will resull in delays in the processing
of yeur COCBC andior a change in yourr eligibiliny. ===

1) Kentucky Criminal History Record Information (CHRI) Instructions

Please do the following:




,_:,_I_.DOE-designated fingerprint locations
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ome locations may be closed for holidays. Please call and confirm howrs of aperation
Click here to view Fingerprint locations gerp oca
Parlsh Name Address Phone Number | Hours / Website
Ascension UPs 6934 104 N. Airline Hwy Gonzabes, (225) 644-8771 | wehsite
LA 70737
Bossser Bossier Office of 100 Benton Rd. [318) 747-1045
Community Bossier City, LA 71111
Servces
Bossier ABRC Indurance 1520 Barksdale Bhad. (318) 222-0123 | website
| | Agencies Bassier City, LA 71111 | |
Caddo ABC Insurance 502 Stoner Ave Ste A ** (318) 425-0689 | webhsite
""TEMPORARILY | Agencies **STONER CLOSED while
CLOSED** moving to 6116 Line Ave**
Calcasien uPs 5128 630 W, Prien Lake Rid, Ste. B (337) 478-0691 | website
Lake Charles, LA 70601
Concordia Concordia 107 EE Wallace Bivd. Ferriday, | (318) 757-9213
Community LA 71334
Development
Center
East Baton Rouge | UPS 3236 7350 jefferson Hwy Ste 485 [225) 9276245 | website
Baton fouge, LA 70806
*NOTE: Louiona State Police i
NOT a location for CCCBCs
East Baton Rouge | UPS 2070 5261 Highland Red [225) T66-8810 | website
Baton Rouge, LA 70808 M-F Bam-7;00pm
Sat Gam-4:00pm




Resources




Updated documents:
e Initial Request Form
® Consent Forms
® Fingerprint sites
® User Manual

® Quick User Guide
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There will be another webinar, same content, to review the CCCBC System updates.

Tuesday, April 16" from 12:00 pm to 1:00 pm
URL to join: https://ldoe.zoom.us/j/334103042
Dial-in: (646) 876-9923

Meeting ID: 642-366-809

Questions can be sent to LDECCCBCprocessing@la.gov or LDEchildcareCBC@]a.gov.
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