Guest Portal

The Guest_Portal SSID allows Internet-only access for visiting guests. Once connected to the
Guest_Portal SSID, an Internet browser will need to be opened and an attempted connection to any
URL should prompt for Visitor Registration.

Due to newer device and site security restrictions some sites may not permit the redirect to the
registration page. A new STATE site was setup to help mitigate this issue. Please browse to
WifiWelcome.la.gov after connecting to Guest_Portal and the registration page should be displayed.

& clearpass.la.gov
Guest_Portal

Login Cancel

State of
Louisiana
Guest WiFi

Please complete the form below to gain access
to the network.

Your Name:

Please enter your full name.

Email Address:

Please enter your email address.
This will become your username to log into the
network.

Confirm:
(01 accept the terms of

Register

The visiting guest should complete the form using a valid email address and accept the terms of use and
click register.



A login receipt will be displayed.

State of Louisiana
Guest WIFI

YOUR ACCOUNT IS5 VALID FOR 1 HOUR AT THIS POINT

You will receive a confirmation email with your account
credentials and you will be required to confirm the access
request to join the network. If confirmed the account will be
valid for 10 Hours

Guest's Name:
John Doe

Account Username:
S john.doe@gmail.com

Guest Password:
520242

Activation Time:
Tuesday, 11 September 2018, 8:35 AM

Expiration Time:
Tuesday, 11 September 2018, 9:35 AM

Account Status:
Enabled

LogIn

The visiting guest should click Log in . A confirmation request is sent to the email address provided by
the visiting guest. The guest should check the email and confirm the access request. If the confirmation
is not completed then the account will expire and be disabled in one hour.



From: LAl Mgrila.qev [malts:LA Wil_MgrGlagon]
Senk: Tuesday, Septamber 11, 2015 8:37 M

To: johe doe

Subject: Wirelas aoress reguest from: john S Qgmad om

State of Louisiana Guest Wireless Access

Confirmation
Once confirmed this account will be valid for 10 hours
Account Detals
Usemane: john.dos@gmailcom
Full Hame: John Dot
‘JC\_!B!?\ Tlﬂ.{v 11 Septemter 2018, 041 AM
‘Wiou have sequestied access 1o the State of Lousiana Wireless nebwork Please clx her
confim e request
+Fowered WO Archa Mgmwork

The “click here” link will generate the confirmation pop-up screen

State of Louisiana Guest Wireless Access

Confirmation

Once confirmed this account will be valid for 10 hours

Account Details

Username: john.doe@gmail.com|

Full Name: John Doe

Expiration: Tuesday, 11 September 2018, 9:41 AM

You have requested access to the State of Louisiana Wireless network
confirm the request.

Powered by O Aruba Networks

@ Copynght 2018

A confirmation page should appear in the browser

State of Louisiana
Guest WiFi

Guest Access Confirmation

Guest's Name:
John Doe

Account Username:
’ Jjohn.doe@gmail.com

Activation Time:
Tuesday, 11 September 2018, 8:41 AM

Expiration Time:
Tuesday, 11 September 2018, 7:06 PM

o Confirm @ Reject

Please click here to

. Click confirm to continue.



A confirmation receipt is displayed.

State of Louisiana
Guest WIFI

(i } cont gistration of john.doe@gmail.com (ID 3445).

Guest's Name:
John Doe

Account Username:

‘ john.doe@gmail.com

Activation Time:
Tuesday, 11 September 2018, 8:41 AM

Expiration Time:
Tuesday, 11 September 2018, 7:15 PM

At this point the visiting guest account has been established and internet access is granted.
The account is will expire at the end of 10 hours.

The guest should be redirected to a WifiwWelcome Page after registering.
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