New Orleans Online Application System
School User Training

November 1, 2014
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Training Objectives
After today’s training, participants should be able to:

1) Articulate the key processes and policies associated
with the enrollment system

2) Log-in, enter data, and submit student applications

3) Understand updated steps to perform other key
processes
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Agenda

* Application Intake: Policies and Procedures
* System Functionality
* Parent Portal Preview

* Create desktop icon/Downloading Google Chrome

* Login
* Process/Policy
* Application Process: Parent Selection
* Application Process: Add Students
e Creating an Application
* Edit Applications
* Dashboard & Recent Items
* Questions & Answers
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Process: Application Intake

When collecting applications from families, it is OPSB/RSD’s expectation that school staff
will do the following:

e Conduct a quick review of the application when the parent/guardian is with you: can)
you read the handwriting, are all fields completed, has the parent/guardian signed
the bottom? )

N

e Provide the parent/guardian with a copy of their application.

J
)

* Place the application in a secure place until it is time for data entry.

J

¢ In a timely manner, fill in missing OneApp ID numbers and data enter the b
applications that were received in SchoolForce, mark them as data entered, then
place them back in their secure location. )
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Process: Application Record Maintenance

OPSB/RSD expect that schools will keep on file copies of all applications received — either
electronically or paper:

~

e Either scan / store electronically or file all applications so they can be
referenced at a later date as necessary. OPSB/RSD Central staff may request
application records as needed.

/
\
¢ Maintain filed applications for at least six months before shredding /
deleting.
/
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Policy: User Support

Topic Contact

Support for Families:
* RSD Family Resource Centers
* OPSB Parent Center

« Phone: 877-343-4773 (RSD) / 888-820-1554 (OPSB)
* Email: oneapp@rsdla.net

« Spanish and Vietnamese translation and interpretation

Support for ESL Families services are available at our Family Centers.

Support for Schools:
* Log-in/Technical Support » Email: enroliment.support@rsdla.net
 Policy/Process Support
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Process/Policy: System Log-Ins

e All Schools:

e Each school must identify an enrollment point-of-contact (“POC”) for
OneApp and SchoolForce. Only one log-in will be issued per school

* Each POC is responsible for ensuring that there is a plan regarding
who will have access to the log-in

* No more than 3 people per school should have access to the log-in

* New OneApp Schools:
* We will be coordinating with each school about setting up a log-in

* The Enrollment Team will be available for more time to review
enrollment policy and SchoolForce upon request
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Process/Policy

All students will have 9 Digit Unique Student IDs (OneApp IDs) that can be found on the
student record. These are required when entering applications.

Parents with students attending C, D, F or T (transformation) schools have the option to
determine eligibility to apply for scholarship schools by filling out a set of questions and
providing proof of residency and income. They can provide that proof of income at
participating scholarship schools and family centers (not public schools).

There are two application windows during the Main Round application cycle. The “Early
Window,” where students will be able to apply to schools with admissions criteria. The
deadline for the Early Window will be December 19.

The “Standard Window” is for all other applicants. The final application deadline for the
Main Round will be February 27.

Only one application will be processed per student per round. Changes to the application
will overwrite previously submitted application information. The most recent application is
authoritative.

Parents may either apply online, or submit a paper application. We are urging all schools to
encourage families to submit online applications so that they get email receipts, get familiar
with the process, and to avoid later disputes about what was entered on a paper
applications.
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Timeline

Week of November 39: Main Round Launches
December 19%: Early Window Deadline
February 27t: Main Round Closes

Week of April 6t": Results Available
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Agenda

* Application Intake: Policies and Procedures

* System Functionality

Parent Portal Preview

Create desktop icon/Downloading Google Chrome

Login

Process/Policy

Application Process: Parent Selection
Application Process: Add Students
Creating an Application

Edit Applications

Dashboard & Recent Items

* Questions & Answers
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Parent Portal Preview

As they did last year, o

Parents will have the 0ﬂ€}¢Pp (@) FeleretahConmaly
option of applying G o
online.

Welcome to the New Orleans
Enrollment Parent Portal!

The Orleans Parish School Board and the Recovery School District are
partnering together to provide students and families with the opportunity to

Using the online portal, S v s
easily apply to all participating schools on one application
:
they will have access to:

Policy and process
information

Louisiana Schoolfinder

The OneApp
application

1 Get Started Get Informed Apply Now

Leam about the process and key dates Learn more about your school choices Submit your 2013-2014 Application.
and deadlines. and perform side-by-side school
comparisons.
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Parent Portal Preview

After logging in,
parents/guardians will
have the ability to add
students to their
parent profile, and
submit or edit
applications.

The school user
process will mimic the
parent process.
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1 Learn about the Process 2 Explore Your Options m Logout »-

Applying for Enroliment

Welcome to the on-line New Qrleans Public School Enrolment Process Application!

Using this application, you can re-enroll your child in his/her current school or apply to attend any participating school for the 2013-2014 school year.

Before you begin. please add which students you will be submitting an application for. Once you have added all of your students, you will be able to submit an
application for each of them. Please note that it is required for you to 1) submit an application for each student you are seeking to enroll in a participating school. and
2) for current public school students, provide their unigue identification number. If you do not know a student's identification number, please contact his/her school.

My Students:
Student Name Student ID Submitted Application? Add a Student
) Add a student in your family to the list of
Jon Snow 890970625 Submitted m students you can create applications
for:
Billy Clinton 243856848 Submitted m
William Belton 982718974 m
Copyright 2012 RSDLA and OPSB. All Rights Reserved PRIVACY STATEMENT \ TERMS OF USE | PARENT SUPPORT \ CONTACT U3

Excellence Equity Community.
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Agenda

* Application Intake: Policies and Procedures
* System Functionality
e Parent Portal Preview

* Create desktop icon/Downloading Google Chrome

* Login

 Updated processes (student IDs, student update wizard)

* Application Process: Parent Selection
* Application Process: Add Students
e Creating an Application
* Edit Applications
* Dashboard & Recent Items
* Questions & Answers
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Downloading Google Chrome

G chrome EROWSER DEVICES

Get a fast, free web browser

Google Chrome runs websites and applications with lightning speed.

Download Chrome
Vindows 8/7/VistalXF

Customize your browser Read an Awesome Book! 5GB free with Google Drive
Personalize your Chrome browser by installing  It's 2 little book about dreaming big. Read itin ~ Drive is the hub for all your stuff. Access any file
web apps, themes and extensions. any one of 17 awesome languages on your type from anywhere - in your home, office, on
computer, tablet or phene. the road and of course, in your Chrome
Visit Chrome Web Store brows:
Read Book

Learn more

WEE STORE

Steps for downloading the recommended browser:

1) Goto:

https://www.google.com/intl/en/chrome/browser/

2) Click “Download Chrome”
3) Click “Accept and Install”
4) Chrome will install itself

5) Click “Run” if Chrome does not open automatically

- ACUMEN

‘ solutions
®

Acumen Solutions Inc. — Proprietary | Copyright © 2012

Get a fast, free web browser

‘Google Chrome Terms of Service

These Terms of Service apply to the executable code version of Google Chrome. Source
code for Google Chrome is available free of charge under open source software license
agreements at hitp:/icode goagle.com/chromiumterms_htm. j
1. Your relationship with Google
1.1 Your use of Google's products, software, services and web sites (referred to collectively
as the “Senices” in this decument and excluding any senices provided to you by Google
Printer-friendly version

[# 5et Google Chrome as my default browser

[ Help make Google Chrome better by autematically sending usage statistics and crash reports

Accept and Install

%0 Google. Learn more

stnmize vanr hrowser Read an Awesnme Rnnkl S5GR frea with Gansle Driv

Thank you for installing Chrome

ease click here to retry

e s = -
$ @
@ o g
Chr ip
Chrome Aobile

Excellence.Equity Community.
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Creating a Desktop Icon

Arrange Icons By 4
Refresh
Undo Delete Ctrl+2
i, Groove Folder Synchronization >
Graphics Propetties...
Graphics Options >
I o rolder
Properties @ Shortcut

a Briefcase

%4 Bitmap Image

B4 Microsoft Office Word Document

@] Microsoft Project Document

£ Microsoft Office PowerPoint Presentation
1) Microsoft Office Publisher Document

[Z] Text Document

Create Shortcut E|

This wizard helps vou to create shortcuts to local or
network programs, files, Folders, camputers, or Internet
addresses.

Type the location of the item:

https:{flogin, salesforce, com/| | ’ Browse. ..

Click Mext ko continue,

[ Next:b_l ’ Cancel ]

Steps:

1) Right click on your desktop

2) Select “New”

3) Select “Shortcut”

4) Enter in https://login.salesforce.com

5) Enter “OneApp System”
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Select a Title for the Program E|

Tvpe a name for this shorbouk:
RS0 Orebpp System| |

Click Finish to create the shortout,

[ < Back ” Finish ][ Cancel ]
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https://login.salesforce.com/

Agenda

* Application Intake: Policies and Procedures

* System Functionality

Parent Portal Preview

Create desktop icon/Downloading Google Chrome

Login

Process/Policy

Application Process: Parent Selection
Application Process: Add Students
Creating an Application

Edit Applications

Dashboard & Recent Items

* Questions & Answers

- ACUMEN
solutions

Acumen Solutions Inc. — Proprietary | Copyright © 2012 01/07/2013

Excellence.Equity Community.
RecoverySchoolDistrict




Logging Into the System

New Users:

Upon receiving your
username and password for

—ﬁ—'ﬁ -‘3 x A& jj %g&sﬁreum B~ Y" X tﬁ::\:ted g'

Reply Reply Forward | Delete Moveto Create| Other || Block ) ot junk Categme Follow Mark as
to Al Folder~' Rule |Actions ™ || Sender Up~ Unread | 4 Seled” OneNJte
Respond Adtions Junk Email Options i Find Onehlote

This message was sent with High impartance,

. : From: support@salesfarce, com
OneApp, simply click on the
(o
S:bj&dl Salesfarce.com password confirmation

Clicking this link will bring you directly to a
Password Setup Screen. On the Password Setup
screen, you will be asked to create a new

hyperlink that is embedded in

the email and follow the setup
wizard to successfully log into

the system.

Returning Users:

Continue to use your current
username and password at

Your Login Is Enclosed.

Dear Test User #1,

Welcome to Salesforcel Your user name and temporary password are below:

User Name: testuserlfacumensolutions.com

Passuord: Set on your first salesforce.com acces

password and enter a security question. After
providing the information, you will be logged
into the system.

0g in automatically by clicking https://login, salesfo ce. con/!

credentials=114n45t0XzNpXppIgL3Tt81MMLI IXhZiAIXDZZA

AnCHEns T8gZ17dALFUTS3zuQCdncdCzhist1EkeBtAsrCyg

If you experience problems with the above link, please contact your salesforce.com administrator for assistance.

You'll be asked to choose & password when you first log in. Note that passuords are case sensitive
llake sure to choose a password guestion and ansuer that you will easily remember since you will use this information in the future should you forget your

passworad,

Any administrator in your organization can reset your passuord. Please keep this email for future reference should you have any password problens,

Once again, welcome to Salesforce.

https://login.salesforce.com/
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https://login.salesforce.com/
https://login.salesforce.com/

Logging Into the System (cont’d)

| School User at RSD Louisiana
Monda v Janual ry 30, 2012

After creating a Password
and Security Question,
users are brought directly
to the Home Tab.

Active vs Inactive Students for Status of My Application pplications Entered for the Week
Current Application Time Frame

FOr Su bsequent |OgInS, p— Enter your Username and Password |
'“‘JC;“]%;- and click the “Login” button -
&9

users should click on their =~ = & ]/
deSktOp |C0n to arrlve at e Sales for the Social Enterprise™

_~1

Password

the log-in screen

medi ¥ edi::rri o OC o o rll’zlelesq‘.inl ctged
aaaaaaaaa > Remedyforce demo ) at Data »
- ACUMEN Excellence.Equity Community.
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Agenda

* Application Intake: Policies and Procedures

* System Functionality

Parent Portal Preview

Create desktop icon/Downloading Google Chrome

Login

Process/Policy

Application Process: Parent Selection
Application Process: Add Students
Creating an Application

Edit Applications

Dashboard & Recent Items

* Questions & Answers
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OneApp Student IDs

All students in
SchoolForce are
assigned a OneApp
ID, located on the
student record

These 9 digit IDs are \

essential for ensuring
clean and accurate
application data and
will be used by school
staff and parents to
fill out applications

These IDs can also be
leveraged for other
purposes, as they will
be unique across all
schools

- ACUMEN
solutions

Student

i Lauren Petit

Student Detail

Applications 21

Notes & Attachments [0] | Student History [1]

Edit | Delete| | Sharing Send Activation Request |Transfer | Discharge

Customize Page | Edit Layout| Printable View | Help for this Page ()

¥ Information

StudentName  Lauren Pefit Social Security Number
Student First Name  Lauren State 1D
Student Middle Name LINKS ID %
Student Last Name  Pefit School Year  2012-2013
Student Suffix School Year  T-014003
Individual Record  Lauren Pefit Active
I OneApp StudentD 111820224 I Registered
¥ Additional Information (Demographics & Student Services)
Gender  Kale Lunch Status
Date of Birth ~ 12/26/11994 SPED Status
Ethnicity  Hispanic/ Latino LEP Status
Race Multi 504 Plan
Student Alerts 45
¥ Address and Contact Information
Address  Garden Inn Primary Contact Number ~ (804) 208-3392
Apt# Secondary Contact Number
City  Springfield
State WO
ZipCode 54321

Acumen Solutions Inc. — Proprietary | Copyright © 2012
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OneApp Student IDs

If you do not know a
student’s OneApp ID
and need to use it for
the application, you
can:

Click on the student
search tab

Enter the student
name and DOB (if
available)

Click the checkbox
next to the correct
student

The ID will display in
the “High Level
Student
Information”

- ACUMEN
solutions

1

LD N Application Entry  Student Update +
Student Search

Search for Students 2

Student First Name Student Last Name Date of Birth
lauren petit SEARCH FOR STUDENTS

Student ID Number

SEARCH RESULTS

111820224

Lauren Petit 12/261994 Garden Inn

Snowmg 1to 1 0f 1 entries

High Level Student Information

4

Student No Show
1116820224 Mo Mo

Date of Birth Gender Id Active

12/26/1994 Male

First Name Last Name
Lauren Petit

School for the current Year Grade for the current year

'CREATE NEW STUDENT

Acumen Solutions Inc. — Proprietary | Copyright © 2012
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Agenda

* Application Intake: Policies and Procedures

* System Functionality

Parent Portal Preview

Create desktop icon/Downloading Google Chrome

Login

Process/Policy

Application Process: Parent Selection
Application Process: Add Students
Creating an Application

Edit Applications

Dashboard & Recent Items

* Questions & Answers
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Application Process: Parent Selection Page Navigation

In order to mimic the
parent user process and
create clean
relationships among
family members, we will
start by selecting or
creating the parent or
guardian of the
student(s) for whom we
wish to enter
applications.

- ACUMEN
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Parent Selection

This portal will be used to enter the information from paper enroliment applications. In arderto enter an application for a student and ensure the correct family relationships are captured you will

1. Associate yourselfwith  parent o quardian
2. Associate students with that parent or quardian
3. Create applications for fhose students

For questions about this process, please contact enrollmentsuppor@radia.net

Parent Search
First Name Last Name Phone Number
| Kelly | Michaels
Select First Hame Last Hame Address Phone
b Kelly Michaels 117 Ash Swamp Road (570) 204-9394
] Kelly Michaels Danville (570) 8541367

CREATE NEVV PARENT » LOGINAS PARENT »

Excellence.Equity Community.
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Application Process: Parent Search and Selection

Parent Selection Steps:

Enter the parent
name and phone
number, if available

Search results will
appear

Select the box next
to the parent you
wish to log in as,
and click “Login as
Parent”

- ACUMEN
solutions

This portal will be used to enter the infarmation from paper enreliment applications. In order to enter an application for a student and ensure the correct family relationships are captured you will
1. Associate yourselfwith 2 parent or quardian 1
2. Associate students with that parent or quardian
3. Create applications for those students Sea rch fOf' parents using
For questions about this process, please contact enrollmentsupport@rsdia.net the information you
Parent Search have and clicking here
First Name Last Name Phone Number —— 2
ety |vichsl D Search results will
appear here
Select First Hame Last Name Address Phone
| Kelly Michaels 117 Ash Swamp Road (570) 204-9384
| Kelly Michaels Danville (570) 854-1367

3

CREATE NEW PARENT » LOGINAS PARENT

Select a parent from
the list above and

Acumen Solutions Inc. — Proprietary | Copyright © 2012 01/07/2013

click “Login as
Parent”
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Application Process: Creating a New Parent

Creating a New Parent
Steps:
Look at the list of
parents provided
after your search

If you do not see
the parent you wish
to select or your
search returns no
results, click “Create
New Parent”

Fill in the required
information and
click “Add Parent”

- ACUMEN
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Parent Selection

This portal will be used to enter the information frem paper enrcliment applications. In order to enter an application for a student and ensure the core:
1. Associate yourself with a parent or guardian
2. Associate students with that parent or guardian
3. Create applications for those students

For questions about this process, please contact enrollmentsupport@rsda.net

Search results will

appear here
= Appeart

Parent Search

First Name Last Name
| Ketly Michaels

Phone Number

117 Ash Swamp Road

(570) 204-9394

1 a Kelly Michaels Danville (570) 854-1367

>
\ Click here to create

a new parent

LOGIN AS PARENT »

Parent Selection

This portal will be used to enter the ion from paper

In order to enter an application for a student and ensure the carrect family relationships are captured you will

1. Asso rself with a parent or guardian
2. Associate students with that parent or guardian
3. Create applications for those students

For questions about this process, please contact enrollmentsupport@rsdia.net

Create Parent

First Name Last Name Phone Number Email

| Hicate | won | 570y 2751243 baerkara@hotmail.com

Address Apartment City State Zip Code
| 403 Lombrd Ln. | Damille IE3 | 17821

3

Fill in the required

information and
click “Add Parent”

01/07/2013
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* Application Intake: Policies and Procedures

* System Functionality

Parent Portal Preview

Create desktop icon/Downloading Google Chrome
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Updated processes (student IDs, student update wizard)
Application Process: Parent Selection

Application Process: Add Students

Creating an Application

Edit Applications

Dashboard & Recent Items
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Application Process: Adding Students

After you have created or
logged in as a parent or
guardian, you can add
students to his/her family

After adding each student
from the sibling list on the
application, you will be
able to fill out the
enrollment application for
each student

You should use One App
ID numbers to complete
this step . You can fine
OneApp IDs for students in
the Student Search tool.

- ACUMEN
solutions
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Applying for Enrollment

Onhis page you will add the students listed on the sisling page of the application to tis family sothat you can create applications for
each ofthe students and ensure the siblings are propery linked.

Ta beqin, click the “Add Student” button and angwer the questions thatfollow. For returning students you wil nesd to know the student's
OneApp identification number. Afier adding students, you will have the abilty to create and edit applications far the students appearing
inthe list below.

Nicole Woll's Students:
Name of Parent

appears here

To date, no studants have been added to this family. To add
‘Add Student” button to the right

Add a Student

Add a sfudent to this family to the st of
sludents you can create applications

¢
R

Acumen Solutions Inc. — Proprietary | Copyright © 2012

Click here to add
students to this family
and begin filling out
applications

Excellence.Equity Community.
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Application process: Adding Students (cont’d)

There are two ways to
search for a student:

Enter the student ID

USing the Student ID Student Search

heIe

Using the student fist

Student Id

Student First Name Student Last Name Date of Birth

10432932

| viee [ sexc> |

name, last name, and
date of birth

First and Last name
and date of birth can
be entered here

Keep in mind, all
current RSD and OPSB
students have been
assigned an ID

- ACUMEN
solutions
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Application Process: Adding Students (cont’d)

Steps for searching for

or Enter the student
fist name, last name,

ad StUdent: Enter the student ID
here |
Student Search Click “Search”
E nte r t h e St u d e nt I D ‘ Student Id Student First Name Student Last Name Date of Birth 2 /
1 1 | viee [ sexci> |

. dent fi
and date of birth e
. d f birth
Click “Search” —
- ACUMEN Excellence.Equity Community.
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Application Process: Adding Students (cont’d)

Student Selection

Steps:
Search results
will appear

Select the box
next to the
student you
wish to add

Click “Add
Existing
Student”

- ACUMEN
solutions
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Search results appear here |

Student Search r

ALast Name

Student Id

Student First Namg

Date of Birth

104329352

IM\ke

12/1/2000

1237 10th Street

Student ID
104328352

Check the box next to the
student you wish to select

01/07/2013

Click “Add Existing Student”

Excellence.Equity Community.
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Application Process: Creating a New Student

Creating a New Student
Steps:
Look at the list of
students provided
after your search

If you do not see
the student you
wish to select or
your search returns
no results, click
“Create New
Student”

Fill in the required
information and
click “Create
Student”

- ACUMEN
solutions

D
Student Search Search results appear here

.

Student Id Student First Name Sty Date of Birth

104329352 | miks

Last Name Date of Birth

First Name

Address

Student ID

Mike Dugan 12/1/2000 1237 10th Street 104328352
» TR

Click “Create New Student”

Acumen Solutions Inc. — Proprietary | Copyright © 2012

Student First Name Student Last Name Date of Birth Gender
| ke [ dohnson 1201412007 Male ~
3
~ Click “Create Student”
|
Excellence.Equity Community.
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Application Process: Student List

Student List Page:

Applying for Enroliment

Afte r yo u h ave Onthis page you will add the students listed on the sibling page of the application to this family so that you can create applications for

each ofthe students and ensure the siblings are prapary linked

C re a t e d n e W To begin, click the *Add Student” button and answerthe questions that follow. For returning students you will need ta know the student's

OneApp identification number. Aer adding students, you will have the ability to create and edit applications for the students appearing
inthe list below

St u d e nts orad d d S d Nicole Woll's Students:

eXI St I n g St u d e n tS’ Student Name Student ID Submitted APP"CEHOI‘I? Add a Student
they will appear in el BT s g R
the student list

From here, you can
submit new or edit
existing applications

- _ACUMEN Excellence.Equity Community.
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Dashboard & Recent Items
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Create an Application

Students you have added |
will appear here

After addmg 3 Applying for Enroliment o
stu d ent P t h e cech g st and v o siings e povery v
) o To begin: c\icgthe_'}\dd Student” button and answerthg uuestml?‘stlha*’
St u d e nt S n a m e WI I I ﬁntﬁ.:plgtliilrglcatlon number. After adding students, you will have
. . Nicole Woll's Students:
appear in the list ——
Student Name StudentID Submitted Application? Add a Student
under the parent or Vike donson sty /M o s
for:
H Vi
guardian’s name

0 thatyou can create applications for

returning students you will need to know the student's
to create and edit applications for the students appearing

Click “Create” to - |
begin an application

To add additional students
click here

- ACUMEN Excellence.Equity Community.
(" RecoverySchoolDistrict
¢ Acumen Solutions Inc. — Proprietary | Copyright © 2012 01/07/2013 Y




Create Application (cont’d)

Examine the
existing
information in
Section A and edit
any fields that
need to be
updated and fill in
the information for
blank fields

Click “Next”

- ACUMEN

‘ solutions
®

New Orleans Public School Application 2013-2014

SECTION A: Student and Parent Information

We have filled in any information about you and your child that we have in our data system. If any of the information below is incorrect, you may edit it by simply deleting the existing text and typing

in the correct information. Thank you for helping us to have the most up-to-date informatien about you and your child.

Student Information

First Name Last Name Date of Birth Gender Student
| o= | Jonson | 121112007 | mals  ~ | Wike Johnson @
Address
Street Address Apt.# city state Zip Gode
409 Lombard Ln. | Damie B | 17821

Parent/Guardian Infermation

Parent/Guardian Parent/Guardian

First Name Last Name Relatienship to Student
I Nicole IWUH I -None- =
Secondary

Primary Phone Number Phone Number
| 570) 275-1243

Email Address

baerkara@hotmail.com

y

Acumen Solutions Inc. — Proprietary | Copyright © 2012

/

L All information existing in the system

for the student will pre-populate into
the application boxes

01/07/2013

Excellence.Equity Community.
RecoverySchoolDistrict




Create Application (cont’d)

New Orleans Public School Application 2015-2016

SECTION B: New or Cument Student

Student School for the 2014-2015 School Year 1 Grade Applying for 2
MNew Orleans- ARISE Academy - I K -

This question will only appear if the
student’s current school isa C, D, F or
3 transformation school
Louisiana Student Scholarship for Education Excellence Program

Based on the information provided above, your child may be eligible to participate in the Louisiana Student Scholarship for Education Excellence Program. Eligible applicants may receive a state-
funded scholarship to enroll in a participating non-public school. If you are interested, you will need to provide more information about your child and your family's income. Would you like to provide
additional information to determine eligibility to apply for and rece ive a scholarship to a participating non-public school?

~-Mone—- -

1. In Section B you will enter the school that the =z EE13

student is currently attending. If they are active at a
participating school, this will be pre-populated. If
there is a discrepancy, please call the family to
confirm and reach out to
enrollmentsupport@rsdla.net if they confirm that
the system assignment is inaccurate.

3. This question will only appear if an applicant is
eligible for the scholarship program based on their
current school and grade. Public schools will enter
scholarship applications submitted to their school,
but they do not check scholarship eligibility

2. Enter the grade the student is applying for. This ~ documentation. Families can bring their financial

will also be pre-populated if the student is active documentation to family centers and scholarship
with their next year’s grade. schools to validate their eligibility.

- ACUMEN Exce||ence.Eq@y.Com'munlir)é
L—’" ¢ Acumen Solutions Inc. — Proprietary | Copyright © 2012 01/07/2013 RecoverySChC’OlD'ST”d


mailto:enrollmentsupport@rsdla.net

reate Application

If the parent has

indicated he/she would

be interested in
determining eligibility
for a scholarship, you
will:

Indicate “Yes” in
Section B

Click “Next”

Enter the information

requested to

determine eligibility in
the scholarship section

When finished entering

information, Click
(lNeXt”

- ACUMEN
solUti

New Orleans Public School Application 2015-2016

SECTION B: New or Current Student

IStudent School for the 2014-2015 School Year
I New Orleans- ARISE Academy - I K -

Grade Applying for

Louisiana Student Scholarship for Education Excellence Program

Based on the information provided above, your child may be eligible fo participate in the Louisiana Student Scholarship for Education Excellence Program. Eligible applicants may receive a state-

fr * scholarship to enroll in a participating non-public school. If you are interested, you will need to provide more information about your child and your family's income., Would you like to provide
1 ial information to determine eligibility to apply for and receive a scholarship to a participating non-public school?

[ ~None- ~ 2

SECTION C: Scholarship Information

3

Acumen Solutions Inc. — Proprietary | Copyright © 2012

Is your child a resident of Louisiana? To your knowledge, does your child currently participate in the pre-k
—_—— program Nonpublic School Early Childhood Development program
| —rone— - (NSECD)?
| —Mone— ~
Is your child entering Grades K-127

| rone— - If you participate in any one of the programs below, piease select the
Prograrm from the list botow,

Will your child be attending Kindergarten for the first time?

[ r— Available =z Chosen -~
—Mone— - o
1 Louisiana Purchase Card
SNAP Benefits
What is the number of family members living in your household? <D

Social Security Bensfits  ~ -
| —rione— -

In order to be eligible for a scholarship, you must provide one of the
following documents as proof of income. You can bring your preferred
document to any of the Family Resource Centers. For a complete listing
of Family Resource Centers, including hours and locations, please visit
| —mone- - Vo enrolinoln.ord. FIEase SElect the document you Intend 1o bring
from the list below. All documents should be for the period ending
December 31st of the past year.

Is your family income less than the amount listed in the income table?
(see table of income here)

Is your child a twin or muitiple birth sibling?

| —tone— - || —rione— -

Please indicate the type of document you intend to provide for

Does your child have an Individual Education Plan (IEP)?
—oes vonr e residency verification

MNone— ~ || —taone— e

H yes, please select the primary exceptionality of the child

—MNone— -

Race

Available
American Indian or Alaska Mative
Asian
Black or African American

4

Excellence.Equity Community.
RecoverySchoolDistrict

01/07/2013



Create Application

Scholarship schools and family
centers will update the
scholarship eligibility decision on
this page when applicants submit
their eligibility documentation.

Public/Charter schools WILL NOT
enter this information. If asked,
they should direct scholarship
applicants to family centers and
scholarship schools to bring in
financial eligibility
documentation.

Applicants will not be eligible for a
scholarship assignment unless
they are marked “Eligible” in this
field.

- ACUMEN
solutions
@

Acumen Solutions Inc. — Proprietary | Copyright © 2012

Is your child of Hizpanic origin (For reporting only)?

~-None- -

Does your child have an Individual Education Plan {IEP) (not including
Gifted or Talented)?

~-None- -

If ye s, please selectthe primary exceptionality of your child

-None-- -
Race
Fuzilable 3 Chosen
American Indian or Alaska Matve .
Asian
Black or African American -
i 4

Scholarship Eligibility Decision

~None-—- -

LA |L-U.|—Liﬁy.\_-u”" HUniI-y_.
RecoverySchoolDistrict

01/07/2013



Create Application

Both students who wish to

apply for other schools and

students who wish to
determine eligibility will
utilize this section:

In the School Choices
Section, click on the drop
down for each rank and
select the school that the
parent has indicated

When finished entering up
to 8 selections, “Next”

We added additional red-
text at the top to address
some common points of
confusion from previous
years.

- ACUMEN

‘ solutions
®

Acumen Solutions Inc. — Proprietary | Copyright © 2012

}¢ SECTION D: School Choices

Using the drop-down menus below, please list up to 8 schools in order of preference. Please only select schools you would like for your child to attend, as
your child may be assigned to any school listed.

Parents / Guardians of Current Students: Only list schools below that you would prefer your student attend more than their current school. Current students
who are assigned to any of the schools listed on the application will lose his / her seat at their current school.

Parents / Guardians of Multiple Students: If you are applying for more than one child and you would like them to attend the same school, please list the
schools in the exact same order on each student’s application. If the schools are listed in the exact same order, the system will try to assign the siblings to
the same school but itis not guaranteed.

Schools included in the drop-down menu are participating in OneApp and serve the grade for which your studentis applying.

The system will seek to provide each applicant with their single, best offer. A single, best offer is the highest ranked school with a seat available for the
applicant given their random lottery number and their priority for each school listed.

If the system is unable to assign an applicantto a schaol listed below, the system will re-assign the applicant to their current school (if the applicant currently
attends a OneApp participating school and the school serves the applicant's grade).

Rank School Name

Rank 1 ~None-- 1
Rank 2 None—- v
Rank 3 ~None-- v
Rank 4 None- v
Rank 5 None-- .
Rank 6 —None- v
Rank 7 ~None-- v
Rank 8 ~None-- v

Excellence.Equity Community.
RecoverySchoolDistrict

01/07/2013



Create Application

There is a new page added
to the application this year
for applicants to selective
programs to enter
supplemental information.

Applicants can only enter
this information when they
submit online applications

Non-selective schools
should disregard this page
and click through to the
next page.

Selective schools can view
their applicant’s answers to
those supplemental
guestions and update their
status (At-Risk only) on this

page.

- ACUMEN
solutions
@

)¢ SECTION D: School Selection - Additional Questions

Military Dependents

At least one of the schools you selected gives priority to military dependents. Please use the drop-down menu below to tell us whether the
applicant is a military dependent.

Does the applicant have a guardian that is an active military member?

~None—- -

At-Risk Eligibility

At least one of your selected schools gives priority to students who meet the Louisiana Department of Education’s definition of “at-risk”.
Please answer the questions below to determine whether your studentis eligible to receive this priority. In order to confirm your student's
eligibility for this priority, please bring proof of income or a copy of your student's IEP to a Family Resource Center by the application
deadline. For hours and location(s) of Family Resource Centers, please visit www.enrolinola.org.

Is your child eligible for Free or Reduced-Priced Lunch?

~None—- ~ 7]
How many people are in your household, including the guardian and the applicant?

~Nong-- +
What is your household income? (in dollars per year)

L2,
Does your child currently have an Individualized Education Plan (IEP) (not including Gifted or Talented)?

~None-- -

Foreign Language Proficiency

f

Excellence.Equity Community.

Acumen Solutions Inc. — Proprietary | Copyright © 2012 01/07/2013 RecoverySChC’OlD'ST”d



Create Application

Using the drop down,
indicate “yes” if the parent
signed the application and
“no” if it is unsigned

Populate the date

Indicate who accepted the
application from the parent
by typing in the name of
the individual and the date

Indicate the name of the
person entering the
application data into the
system and the date here

Click “Submit Application”

- ACUMEN
solutions

4

New Orleans Public School Application 2013-2014

{ Parent/Guardian
signature obtained

‘ Yes -

Accepted By:

2

Date
1yao0qe |[12292012]

Date

Mark Martin

‘ Entered By:

apn |[12Bim]

Date

Acumen Admin

12/29/2012 |[12/29/2012]

5

m SUBMIT APPLICATION

Acumen Solutions Inc. — Proprietary | Copyright © 2012

01/07/2013

Excellence.Equity Community.
RecoverySchoolDistrict




Create Application

If you wish to return to
a previous page, click
Ilbackll

If you do not wish to
keep the application
you have started and
wish to delete any
record of it, click
“cancel” Please note,
clicking cancel will
result in loss of any
data entered

If you are finished with
the application and
would like to submit,
click “Submit
Application”

- ACUMEN
solutions

New Orleans Public School Application 2013-2014

Parent/Guardian

signature obtained Date

Yes ooy (12292012
Accepted By: Date

WMark Martin 1270012 | [12/292012]
Entered By: Date

Acumen Admin 12/29/2012 |[1212812012]

1 2 3

% SUBMIT APPLICATION

Acumen Solutions Inc. — Proprietary | Copyright © 2012

01/07/2013
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System Functionalities

oy (2]

oA |12

Submit Application

If you are certain that

you have finished New Orleans Publc School Application 2013-2014

editing/filling out the —

appllCathn and that sii:ature'cbtalned Date

all information is o D
ccepte N ate

complete, you should o

S )
ClICk_ Su_bm’lit Entered By: Date
appllcatlon Acumen Admin

120292012 |[12B12]

You will receive a
pop-up with all of the
information you have

1

m SUBMIT APPLICATION

entered asking you if
you are sure that you
would like to submit

After verifying the
information, click
“Yes” (an email will
be sent to the parent)

- ACUMEN
solutions
@

Acumen Solutions Inc. — Proprietary | Copyright © 2012

he 2012-2012 School Year: Akili Academy of New Orleans

Do you want to submit the application?

Excellence.Equity Community.
01/07/2013 RecoverySchoolDistrict




Submit Application

After completing an
application, you can:

Click “Start Another
Application for this
Parent” to return to
this parent’s student
list or

Click “Select Another
Parent” to return to
the parent search

page

- ACUMEN
solutions

System Functionalities

Thank you for completing your application

Applying for Enrollment

Nicole Wolls Students:

Parent Selection

nvalment appiiczions In ondarty ener.an applicabion for a shcent and encure e comect famit refabions fips are captured ou il

Submitted Application? Add 2 Student

Acumen Solutions Inc. — Proprietary | Copyright © 2012

Excellence.Equity Community.
01/07/2013 RecoverySchoolDistrict




Agenda

* Application Intake: Policies and Procedures

* System Functionality

Parent Portal Preview

Create desktop icon/Downloading Google Chrome

Login

Process/Policy

Application Process: Parent Selection
Application Process: Add Students
Creating an Application

Edit Applications

Dashboard & Recent Items

* Questions & Answers

- ACUMEN
solutions

Acumen Solutions Inc. — Proprietary | Copyright © 2012 01/07/2013
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View or Edit a Submitted Application

To view or edit a
submitted
application, locate
the application you
wish to view by
returning to the
parent’s student list

Click “Edit” to return
to the submitted
application

Edit fields and click
through to resubmit
or cancel to exit the
application without
editing

- ACUMEN
solutions

Applying for Enrollment

On this page you will add the students listed on the sibling page ofthe application to this family so that you can create applications for

each of the students and ensure the siblings are properly linked

To begin, click the “Add Student” butten and answer the questions thatfollow. For returning students you will needto know the student's
OneApp identificafion number. After adding students, you will have the ability to create and edit applications for the students appearing

inthe list below

Nicole Woll's Students:

Student Name Student ID Submitted Application?

Mike Johnsen 911494877 Submitted m

New Orieans Public School Application 2013-2014

Add a Student

Add a student to this family to the list of
students you can create applications

for.

......

Acumen Solutions Inc. — Proprietary | Copyright © 2012 01/07/2013
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Agenda

* Application Intake: Policies and Procedures
* System Functionality
e Parent Portal Preview

* Create desktop icon/Downloading Google Chrome

* Login
* Process/Policy
* Application Process: Parent Selection
* Application Process: Add Students
e Creating an Application
* Edit Applications
 Dashboard & Recent Items
* Questions & Answers

- ACUMEN
solutions
L-—’ ¢ Acumen Solutions Inc. — Proprietary | Copyright © 2012 01/07/2013
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Dashboard & Recent Items

Click “Home” to view
your dashboard and
recent items

On the far left, click
the small gray arrow
to display recently
viewed items

Dashboards on your
homepage include:

Active vs.
inactive students

Status of
applications
Applications
entered for the
week

GACYIMEN

| School User at RSD Louisiana

Monday J 0. 2012

3

Dashboard Refresh

Last refreshed at 1/30/2012 5:17 PM. Displaying data as School User.

Active vs Inactive Students for Status of My Applications Applications Entered for the Week
Current Application Time Frame

Total licati Per Di
o TeMLAR e

Excellence.Equity Community.
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Agenda

* Application Intake: Policies and Procedures

* System Functionality

Parent Portal Preview

Create desktop icon/Downloading Google Chrome

Login

Process/Policy

Application Process: Parent Selection
Application Process: Add Students
Creating an Application

Edit Applications

Dashboard & Recent Items

°* Questions & Answers

- ACUMEN

‘ solutions
®
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