Accessing (PRS) for the first time

The first time you log onto PRS you will need a valid User ID and password and you will be required
to provide the answers to your personal questions.

Enter the PRS URL https://password.doe.louisiana.gov in your Internet Browser address bar and press
enter.

NOTE: If you do not know your User ID, please select your LEA/School (first 3 digits of your site code) from
the dropdown box and click the Help button. The nonpublic schg0ls security coordinator contact information
will be displayed in the yellow box on the right side of the scregn.

User ID: Enter your user id in the box to
the left labeled User Id.
Mext
OR
If you don't kn your User ID please select younSite
District, or Agency from the list be\ow

|
Help

Enter your User ID in the User ID field and click ‘Next’.
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The following screen will be displayed:

‘.—__
T e - g.ox e ‘L A .

[P ESt View Favoiles Tooh Hew
fe ~ B) - 2 mp - Page~ Satety~ foos~ @~ F

B If‘:'l)U('KAT“I.(.)N Password Reset System (PRS)

Usr 10 w053000 S this be yomur st s o4 083 ,....n...... pp—

Yous pravamned (o the befl o et st

& Yo% 00 it bow youe pbasesand ~ Slakan cantict Yaer
» otitam 3 temporary

L00% -

Enter your Password in the Password field. Click ‘Verify Password’.
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The following screen will be displayed:

- B ¢ = -
doslousianagoy/ O SIRINC xlgpmmm‘m x lt_ I A . ol

() hitpsy/pa

" Bile Edit View Favorites Tools Help
B < B3 - = gp v trge~ siny= tack~ @~ B3

B EDO&A‘“ON Password Reset System (PRS)

Usar 1D: 055000 Since this is your firet time at PRS you will heed Lo answer
the qUesTions to the left to get set up.

Date OF BIrth: sessssssss MMDO/YYYY

Last 4 dights of SSN: sese

R100% v

Type the answers to your personal questions. Click ‘Save’. NOTE — the Date of Birth should be
entered in the following format MM/DD/YYY'Y.

The following screen will be displayed:

—— AV ‘ =

Dle Ldit Yiew favorites Ioob Llclp

Yov EY v & om v Page~ Safetyv Took~ @~ 5}

ana_Department of

> h’ﬂ / IEH[‘)VUCATlo Password Reset System (PRS)

User ID: £055000 Your answars have been changed - what would you fike to
do now?

Don't forget that you can always dlick Exit of the X in the
top right hand comer to close this application.

Change your password? Change Password
Change your answers? Change Answers.
Close this window? Ext

Click here for the user guide.

®100% ~

Your PRS account is now set up. You may click ‘Exit’ to close PRS.



Resetting your Password
Enter the PRS URL https://password.doe.louisiana.gov in your Internet Browser address bar and

press enter.

The following screen will be displayed:

AR 3 ‘ .
153 MDY 7 ooyl e Bosaana gow P-RBREBCX 3uw-avm;nx- lL A L

[ Eot Yew Fgvontes Joois Help
B o BN « 2 o v Bagew Satetye Tooke @ <}

hﬂ EI)U(/\]'UN Password Resel System (PRS)

Enter vour user id m the box to the ift lateled User id

e 102
-
oR

o yous ot Irvem yonn Liner 1 sedectnd v She. Ditvet or Sgmecy

Ok hase for e Fate

Enter your User ID in the User ID field and click ‘Next’.

The following screen will be displayed:

— e . ‘
S 2 oo cooerousimagey. O v @B G X ] 1D Pusoword et sy x ik AL

Fe Ect Yiew Favootes Jools Help

B~

) im0 v Pagew Satetyw Tooke @ )

L) EDU(.A“ON Password Reset System (PRS)

Wetcome Back
Now wi eed 10 ity your identity

{var 1Ex w239000

Password o can witrae ervet ywt passwocd (sven o snother

S wystars has takd you that B ks expiced) of atmes yous
POrEanal GuEStom you entered Last ine you were here

Tuate OF Rirthe o ey

Last 4 digits of S5

o -



To verify your identity:
* You may enter your password in the Password field and click ‘Verify Password’.

Or

* You may enter the answers to your personal questions and click ‘Verify Answers’.

The following screen will be displayed:

-

_LL‘ ket

1 o lewisiana gov,

() hiney/acsuc 05 B8 O X |2 02cccrt Rocot Syat %

file Edit Yiew Favorites Jools Help
M- m ~ | % g v Page~ Safetyw Tgolsw Ov 3

Gl Loisiana Department ¢
&% ' EDUCATION Pacewnrd Recat Syctam (PRS)

User ID: e055000 That's done - what would you like to do now?

Don't forget that you can always cfick Exit or the X in the
top right hand cormar to closs this spplication

Change your password? Change Password
Change your answers? Change Anawers
Close this window? Py

Click hers for the user guide.

Click ‘Change Password’
The following screen will be displayed:

3

file Edit View Favorites Tools Heip
% v BE) -7 mw v page~ ateyy~ igoisv @~ 5

. @ﬁ lEbU‘(‘:A‘flON Password Reset System (PRS)

Usar 1D: 055000 Enter your new password and then click save.

Change Your vassword
Password Rules

® Minimum length: 8 characters
© Must contain at least 3 of the 4

comy :

® - Upper case characters (A-2)

® - Lower case characters(a-z)

® - Numeric digits (0-9)

# - Special characters (e.g., %, @, $)

@ New passwords cannot be the same as
any of the on 5 passwords

# Not contain the user’s ID or parts of the
user’s full name that exceed two
consacutive characters

Enter Your New Password: &
«

Confirm Your New Password:
Click hege for the user wj\
alue in the

Type the new password ‘Enter Your New Password’ and ‘Confirm Your New Password’
fields and click ‘Save’.
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Passwords must be of the following format:

*Minimum length: 8 characters
e Must contain at least 3 of the 4 complexity categories as follows:
» Upper case characters (A-Z)
e Lower case characters (a-z)
* Numeric digits (0-9)
» Non-alphanumeric characters (e.g., %, &, S)
* New passwords cannot be the same as any of the previous 5 passwords.

Passwords will automatically expire every 30 days.

The following screen will be displayed:

.
— AT i
(E Ditpal passmiduscbiouisenagor OIS © X | @ reswons neser sysesi \ A A

Eils Edit View Favorites Toole Holp

fo v B) -~ 4 M v Pagev Satety> Toos~ @~ 3

w ¥ EDU&AT]GN Password Reset System (PRS)

User 1D: 055000

Your passwords have been changed for all systems - what
WouIa you UKE 10 GO now

Don't forgat that you san hwaye dick Exit or the X in the
Change your password? Charge Passacrd top right hand comer to close this application.
Changa yeur ancwers? Py

Close this window? Ent

Click here for the user

®100% v

Notice the message in the yellow box states that your password has been changed.

You may click ‘Exit’ to close PRS.
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Changing the answers to your personal questions

Enter the PRS URL https://password.doe.louisiana.gov in your Internet Browser address bar and
press enter.

The following screen will be displayed:

L F = s .
130 Soultiana gov. P-RBCx ‘_}mummnrgu.,u_ % . A

Ble [0t Yiew fgeorites Jook Lo
e B - 2 omm e pages satetye lpose @ ) ‘

Vi! EDUCAT'ON Password Reset System (PRS)

ot ywar waat M N the Bee tu the bt Labeted User 18

Enter your User ID in the User ID field and click ‘Next’.

The following screen will be displayed:

—_— AR _ !
Lih o Mnsviana gere D8R0 x _..)E}.c,umgsﬁ't. ‘L A

T
file Eait Yiew Favoraes Tooks tielp
B - 7w v e~ sany v Tgons @ 5

st [DU‘("";/‘\TI(‘.‘)N Password Reset System (PRS)

A B B oo Wnkoneme tusc b
I e heed 13 vasify yrer Mpamery
rasswurdi You Can sfthar entor yous password [oven It ansther

oty B Wpstunm Pae 1odd you that It Is axpired) OF anemer your
ot wewral (et bomen yoes eertwe el Lwet L i e fen

Dt OF Wisthy MHOOrYYYY

ek by b Ve et ol
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To verify your identity:

* You may enter your password in the password field and click ‘Verify Password’.

Or

* You may enter the answers to your personal questions and click ‘Verify Answers’.

The following screen will be displayed:

123 Ptpsy/pawcnisoctousianagor SO+ 8 © X | i Password Reset Syst. L_ A

L D
e gait View fgvorites Lools Me@ .
B - B - = ap - Peuc- ek~ T §- 5

"ﬁ El)U(.ATlON Password Reset System (PRS)

TN Gr WA WTIN PO W T 0 W

Oor't Sorget thal you tan elmays Lok EaX o U X b the
13g g Nand Gorver tn chawe this applcation

]

Change yoner passmsr o)

b 194 arbirm - [

ek Buarn how W snee Qe

s -

Click ‘Change Answers’

The following screen will be displayed:

-
— A - ‘ X
e —— e R (Y —— - =

e La:{ Yiew Fgvorites  [oets  Hep

Moov B v A e pagee satety lgohe @ 5}
gt kl)U(Ail()N Password Reset System (PRS)

Catar tha e vabess seud them chek caom

Usar 1D £035000

Date OF Wit .Yy
Last 4 digits of SSN:

Laet Bare for e uner gude
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Enter the new values in the ‘Date of Birth’ and ‘Last 4 digits of SSN” fields. Click ‘Save’.

The following screen will be displayed:

- ) .
clossaugor  Pw CIOK )Pmmwmm. LA_ fx

Fie Eot Yiew Fpontes Tools m
it~ g LM ov Pagev Saletyv Toolse 0'

iﬁﬂ EDUCVATION Password Reset System (PRS)

User 1D £535300 Your aaswens have been changed - what would you fike to
0 now/

DOnY farget that e Mg chox Ext or the X in the

(range your pasword? (harge Tamtmst g Nt band to dose this application
WETGR YAT sy Targs Namen
Close this windom ! (2]

Clck tne for e usir Guide

The following message will be displayed in the yellow box Your answers have been changed — what
would you like to do now?’

You may click ‘Exit’ to close PRS.
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