Zoom Meeting Preparation

Unmute

Please make sure your phone or computer is muted to minimize

background noise.
o  Todo this, hover over the bottom left-hand side of your screen and click “Mute.”

Please make sure you have turned off your camera to save bandwidth and

prevent any connectivity issues.
o  Todo this, hover over the bottom left-hand side of your screen and click “Stop
Video.”

Please submit questions during the presentation in the “Chat” function
located on the bottom of your screen.

If you require an interpreter or have other accessibility needs for future

LDOE meetings, please contact LDOEcommunications@la.gov.



mailto:ldoecommunications@la.gov

Educator Certification and Credentialing
Monthly Call

April 20, 2026
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Agenda

Opening Remarks and Call Norms

Processing by the Numbers

Certification Office Updates

Educator Development Updates

Background Credentialing Updates

Louisiana Educator Certification Portal Updates
Certification Reminders

Dates of Importance, Support, and Resources




ETWD Call Norms

e Stay Muted Unless Speaking: reduce background noise by keeping your
microphone muted when not speaking.

e Use Chat for Questions: post questions in the chat and a team member
will collect and will share answer(s) at the end.

e Remain On Topic: keep discussions aligned to the agenda.

e Avoid Interruptions: let others finish before responding.

e Cameras On Encouraged: while not required, having cameras on supports
connection and engagement.

e Engage Respectfully: be concise, professional, and respectful in all
contributions.




Certification & Credentialing Processing by the
Numbers

e March 2026

o Certification
m 3,162 Applications Processed
m Applications processed within 12 business days
m 3,665 Questions solved
m Questions solved within .8 business days

o Credentialing
m 1,313 educators cleared
m Credentials processed within 2 business days
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Certification Updates

Contact us through the Teacher Certification Help Portal.



https://teachercerthelp.doe.louisiana.gov/

Praxis Replacement Titles

Date of Discontinued Test Last Administration: August 2026

Title to be Discontinued | Replacement Test

Middle School Social Middle School Social Studies (5589) 149
Studies (5089)

Pre-Kindergarten Early Childhood Education: Foundational 156
Education (5531) Knowledge (5533)

Education of Young Early Childhood Education: Foundational 163
Children (5024) Knowledge and Content (5534)

ParaPro Assessment ParaPathways: Reading and Writing (5758) | 332

(1755) ParaPathways: Mathematics (5759) 334




Educator Development Updates




Mentor Resident Spring Collection Webinar

Data collection for spring mentor compensation will take place during the
2025-2026 academic year. Please plan to attend this webinar for updated
requirements for coding and reporting.

The Spring 2026 Mentor and Resident Funding call will also review the
funding eligibility and process.

e Webinar date/time: April 30 at 1 p.m.

e Webinar link: https://ldoe.zoom.us/|/98394424582

e Meeting ID: 983 9442 4582

e Phone: 470-381-2552

Please contact MentorandContentLeaders@la.gov with any questions.



mailto:believeandprepare@la.gov
https://ldoe.zoom.us/j/98394424582

Certified Mentors Statewide

The LDOE has recently created a list of all certified mentors statewide.
This list contains the following information for the 4,894 certified
mentors:

e System mentor is employed

e School site mentor is employed

e Certification area of mentor

e Expiration of certification

This information will assist education preparation providers place
residents with certified mentors in the appropriate content areas.

Please contact MentorandContentLeaders@la.gov with any questions.



mailto:believeandprepare@la.gov

Mentor Teacher Waivers

Waivers for the 2025-2026 school year will close on June 1, 2026. Once
this is closed, a list of each system’s approved waivers will be emailed to
their HR department.

Waivers for the 2026-2027 school year will open on June 15, 2026.
It is important to note that for residents and practitioners whose

year-long residency spans multiple academic years, a mentor waiver
must be obtained for each academic year.

Please contact MentorandContentLeaders@la.gov with any questions.



mailto:believeandprepare@la.gov

Educator Background Credentialing

Contact EducatorClearance®@la.gov with questions or submit
questions through the Teacher Certification Help Portal.



mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new

Certification Sanctions

e “Sanction” is a disciplinary action that can restrict or otherwise penalize a
teaching license. Sanctions may be imposed for a variety of reasons.

e Louisiana certification sanctions include denial, suspension, revocation,
denial lifted, and reinstatement.

e Board of Elementary and Secondary Education (BESE) policy which
governs these actions can be found in Chapter 19 of Bulletin 746.

e Sanctions are publicly listed on an educator’s certification with the date
action was taken, but no specific reason is stated.

Contact EducatorClearance®@la.gov with questions or submit
questions through the Teacher Certification Help Portal.



https://www.doa.la.gov/media/ebbnvnr2/28v131.docx
mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new

Reasons for Certification Sanction

Louisiana law and the policies established by BESE in Bulletin 746, Chapter 19
state that educator credentials, even if expired, may be sanctioned for:

e conviction of certain criminal offenses,

e the submission of fraudulent documentation,

e any professional license censure,

e failure to meet effectiveness standards, or

e participation in cheating.

Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.



mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new

Submission of Fraudulent Documentation

e Fraudulent Documentation (Bulletin 746): Any document that is false,
altered, or misrepresents truth submitted to LDOE or BESE to obtain or
support certification.

e Key Consideration: Signing or attesting to information without verification
may result in inaccurate or false documentation.

Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.



mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new

Real-World Example

e Example: Mentor Attestation Documentation

e |DOE is seeing documentation where:
o Mentor listed was not employed in the same school system during the

residency period
o Mentor listed could not reasonably support the number of assigned

mentees
o Attestations signed without verifiable alignment to actual placement

e Key Issue: Attestation does not match verifiable employment or capacity

e Risk: May be considered submission of inaccurate or fraudulent
documentation kool

Contact EducatorClearance@la.gov with questions or submit

questions through the Teacher Certification Help Portal.



mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new

Consequences of Fraud

e |f fraudulent documentation is confirmed:
o Credential may be denied or suspended
o Subject to BESE sanction proceedings
o Reported to NASDTEC Clearinghouse

e Reinstatement Eligibility:
o Not eligible for review until 5 years after sanction

e Applies to ANY certificated individual involved

Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.



mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new

Expectations

e All signatories should:
o read and verify before signing.
o not attest to unverifiable information.
o when in doubt, pause and confirm.

e Our shared responsibility is to protect the integrity of Louisiana
certification.

Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.



mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new

Louisiana Educator Certification Portal




New Features Added

e Remove Me

Application Started (1/5/2026 - )
Click here to open the application:

Form Name Status
Personal Information - No Fee Certificate &
Professional Conduct Form-Jan 2025 | =&
Resident Application-Applicant | Y

For questions, contact Teacher Certification Help Center.



https://teachercerthelp.doe.louisiana.gov/hc/en-us

New Features Added

e Course Code & Area of Certification finder moved to LEP Home page.

LEP Educator Portal = Home Certification Help Center My Educator Profile Certification ~ 0TS © LANA HUTCHINSON ~

| How to use this portal?

Course Code & Area of Certification Finder
Add-on & Ancillary
Endorsements

Verify a Certificate or Teaching | Courses Certification Area

Authorization

(g

l Biology

Course Code & Area of

Certification Finder B Export to Excel

How Do | Become Certified

o Drag a column header and drop it here to group by that column

Course Code 1 Course Name 1 Grades Certification Areas

149993 Biology II: Cambridge AICE - AS (Honors) View
149994 Biology II: DE - BIOL 2123 Microbiology Science Majors View
149995 Biology II: DE - BIOL 2102 General Microbiology View
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For questions, contact Teacher Certification Help Center.



https://teachercerthelp.doe.louisiana.gov/hc/en-us

Requested Actions Updates

e Details button moved to the left side.
e Application name added to start application requests.
e Assigned, Submitted, Completed, and Rejected tabs added.

Requested Actions

Assigned Submitted Completed Rejected

Search

Drag a column header and drop it here to group by that column

Details L ion Y  Permission Target Y  Category Y  Action Requested Y  AffectedUser Y Requester Y Status ¥ ClaimedBy Y CompletedDate | Y
Claimed By
Details LEC Start Application _ _ Completed - Tuesday, March 10, 2026
L. Claimed B Monday, February 23,
LEC Start Application _ _ Completed ‘ 056

Additional Info Y

Status Change

Initial Certification
Recommendation

For questions, contact Teacher Certification Help Center.



https://teachercerthelp.doe.louisiana.gov/hc/en-us

Requested Actions Updates

e Requested Actions notifications added.

©LANA HUTCHINSON Educator Profile @

Start New Certification Application
Educator Profile
© You have 100 requested actions. View Requested Actions X
Evaluations

Certifications

Personal Data

Application Directory

Name: LANA HUTCHINSON
My Applications Contact Email: —
Add New Application Staff State ID: |

Requested Actions SSN: ..m.*.*

For questions, contact Teacher Certification Help Center.



https://teachercerthelp.doe.louisiana.gov/hc/en-us

Certification Expirations Updates

e Certificates expiring soon are now highlighted in red.
e Option added to only show expiring certificate for each school selected.

ifli Public Certification List Of Schools

Active Applications

School System:
Submitted Applications | (001) Acadia Parish School System v l

(001) Acadia Parish School System Crowley High School
PRAXIS Search
C. Y  Nameof School Y  Certificat. | O Only show expiring certificates I

001700  Acadia Parish Central Office (O 1expin B3 Name Y  Certificates Y AT Y

Certification Expirations

22 691210 Valid until 4/29/2026 ©

CC 690124  Valid Life

21 670893  Not Valid

I No Certiication

001777  Acadia Parish- Underage Homeless Site

Acadia’s Parish School Board's Alternative

001900
Program

001000  Administrative Services -- Special Education

iaonan

For questions, contact Teacher Certification Help Center.



https://teachercerthelp.doe.louisiana.gov/hc/en-us

Mentor Teacher Application Updates

e Mentor Teacher Endorsement or Ancillary and Mentor Teacher
Provisional applications can now be routed to HR if selected by the

applicant.
(OPTIONAL) Would you like to submit this application to your HR office for review? O Yes
Please contact your HR office for local requirements when submitting this O No
application.

For questions, contact Teacher Certification Help Center.



https://teachercerthelp.doe.louisiana.gov/hc/en-us

Expired Applications and Payment Updates

e An email will now be sent to everyone that has signed an application if the
application expires.

e Streamlined process for using a
; Prepaid / Voucher Payment X
Prepaid Amount
e Does not unlock the Enter the total amount already paid and attach proof of
payment.
Applicant Section or insert a —
new form 0.00
O Slmpllfied pOp-Up Can be Proof of Payment (PDF, JPG) *
selected by any party on the BIeea il No file chosen
application




Dates of Importance, Supports, and Resources




Teacher Leader Summit 2026 BlC
L IDEAS

START HERE

_______________________

KEYNOTE SPEAKER e,-z, 1G LSU Women’s Basket.ball. Head
KIM ﬁ IDEAS Coach Kim Mulkey will kick off
e Teacher Leader Summit 2026 on
E{IWEE!:!\SEX May 26! A Louisiana native and
e championship leader, Coach Mulkey

MAY 26-28 | NEW ORLEANS f brings powerful insights on
RECISTRATIONOREN y) excellence, leadership, and

| teamwork that reflect the heart of

educators’ daily work.

Please contact LDOEevents@la.gov with questions.


mailto:ldoeevents@la.gov

Important Dates

April 29: Preparation Provider Monthly Call

~ April 30: Mentor /Resident Spring Collection
Call

May 1: System Leader Monthly Call



https://5cqkjthbb.cc.rs6.net/tn.jsp?f=001lFPMlFLhuBz7DmTuvfuRoh7laAW5Rh1_-FGS5UpQU1k4NGLh9VrVNhRERIcMHoVrXh9tEdXf2F3urIsI5RswCr1k7z_7evkURui27MGpkOwcZEnB6nhEHWMJbhwLLNxlJ10odvUxuKJJJTrhJ-Y8XsF3COxN2LewWGcq1L_dqXgWTSwbKDS8YZHzah-0P4AeNOdedcBiSjVc2ZtaE9N-E9t4at1uwGlU&c=jvX0Ay30l4XejDV1ZCGsKaHAx535tdo1mvSajaBIJjd5uAf1sINvyw==&ch=JoEB1P3N65eJQuc5Yg1XZn39hKGN-3BhsguUV2tdsAgMldRPFyJfug==
https://ldoe.zoom.us/j/98394424582
https://ldoe.zoom.us/j/98394424582
https://www.google.com/url?q=https%3A%2F%2Fldoe.zoom.us%2Fj%2F97414303532%3Fpwd%3Da8GejFUs1MJmUcbmHsilz92zH8ge6c.1&sa=D&source=calendar&ust=1776016380000000&usg=AOvVaw0rQgOIlPaK9d8j4GsIqhx_

Supports and Resources

» School System Support Calendar
 Educator Resource Guide

* School System Planning Resources
 Family Support Toolbox Library

| » Certification Bulletin, Bulletin 746
ik e Teachlouisiana.net

e Louisiana Educator Portal (LEP)



https://louisianabelieves.com/resources/school-system-support-calendar
https://doe.louisiana.gov/educators
http://www.louisianabelieves.com/resources/library/school-improvement
http://www.louisianabelieves.com/resources/library/family-support-toolbox-library
https://bese.louisiana.gov/policy
http://teachlouisiana.net
https://lep.edlink.la.gov/

Certification Reminders




Certification Monthly Calls

Below are the dates for the 2025-2026 school year. Calls will be held on the
following dates for this upcoming school year.

May 18, at 10:30 a.m.

June 15, at 10:30 a.m.

July 20, at 10:30 a.m.

Please contact certification@la.gov with questions.



mailto:certification@la.gov

Questions and Answers




