
Zoom Meeting Preparation

● Please make sure your phone or computer is muted to minimize 
background noise. 

○ To do this, hover over the bottom left-hand side of your screen and click “Mute.”

● Please make sure you have turned off your camera to save bandwidth and 
prevent any connectivity issues.

○ To do this, hover over the bottom left-hand side of your screen and click “Stop 
Video.”

● Please submit questions during the presentation in the “Chat” function 
located on the bottom of your screen.

If you require an interpreter or have other accessibility needs for future 
LDOE meetings, please contact LDOEcommunications@la.gov. 1
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Educator Certification and Credentialing  
Monthly Call 
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July 20, 2026



Agenda
● Opening Remarks and Call Norms
● Processing by the Numbers 
● Certification Office Updates
● Educator Development Updates
● Background Credentialing Updates
● Louisiana Educator Certification Portal Updates
● Certification Reminders
● Dates of Importance, Support, and Resources



ETWD Call Norms
● Stay Muted Unless Speaking: reduce background noise by keeping your 

microphone muted when not speaking.
● Use Chat for Questions: post questions in the chat and a team member 

will collect and will share answer(s) at the end.
● Remain On Topic: keep discussions aligned to the agenda.
● Avoid Interruptions: let others finish before responding.
● Cameras On Encouraged: while not required, having cameras on supports 

connection and engagement.
● Engage Respectfully: be concise, professional, and respectful in all 

contributions.
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Certification & Credentialing Processing by the 
Numbers
● June 2026

○ Certification
■ 2,947 Applications Processed
■ Applications processed within 15 business days
■ 3,615 Questions closed
■ Questions closed within one (1) business day
■ 37 Office Hours appointments 

○ Credentialing
■ 1,635 educators cleared with “Clear Credential” indicators
■ Credentials processed within two (2) business days of receiving 

the CBC
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Certification Updates
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Contact us through the Teacher Certification Help Portal.

https://teachercerthelp.doe.louisiana.gov/


Ancillary-School Psychologist 
Effective August 1, 2026, educators renewing a School Psychologist 
certificate through Continuing Learning Units or contact hours will no longer 
be required to submit documentation of completed hours directly to our office. 
An attestation form verifying completion of the required hours must be signed 
by one of the following individuals: 

● Director of Special Education
● Director of Pupil Appraisal
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoe.louisiana.gov%2Fdocs%2Fdefault-source%2Fteacher-certification%2Fancillary-school-psychologist.pdf%3FStatus%3DMaster%26sfvrsn%3D81750728_3&data=05%7C02%7CRachel.Normand%40LA.GOV%7C341a1def6a7541cb411308dec73425bf%7C89b0b16b677c4e6fa25461311d5b4a86%7C0%7C0%7C639167223936756717%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s0rfl1RhdquyTkc0J%2FjBUGYHF6BT6pyuprb8SqGgyBs%3D&reserved=0


Praxis Teaching of Reading/Language Arts
Beginning January 1, 2027, the Praxis Teaching of Reading/Language Arts 
(7002) passing score will increase from 138 to 147.
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Pre-Practitioner’s License (PL)
At the June BESE meeting, the Pre-Practitioner’s License was updated to now 
include the following:
● Passing scores on content area exam(s) have not been achieved. 

Candidate must complete courses or programs offered by the teacher 
preparation program designed to support the educator in passing the 
required exams.

● The candidate may complete up to twelve required credit hours or 
equivalent contact hours for the approved program while holding a pre-PL.

● Mentoring is required by a school-based mentor for each year.

9



Pre-Practitioner’s License (PL) continued

The Pre-PL may be held for up to two years. 

Renewal requirements include:
● Remain provisionally enrolled in the practitioner teacher, 

certification-only, or master’s degree alternative certification program and 
have completed no more than twelve of the required credit hours or 
equivalent contact hours for the approved program.

● Provide evidence that all content exams required for full admission into 
the enrolled program have been attempted twice since issuance of the 
pre-practitioner license.
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Pre-Practitioner’s License (PL) continued

Renewal requirements include:
● Receive mentoring by a school-based mentor teacher for each

year on the pre-practitioner license. Such mentoring does not replace the 
one-year mentored residency during the first year on the PL or Resident 
Teacher certificate required for professional certification.

● Must complete courses or programs offered by the teacher preparation 
program designed to support the educator in passing the required exams.
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Educator Development Updates



Mentor Teacher Waivers

Please contact MentorandContentLeaders@la.gov with any questions. 13

Waivers for the 2025-2026 school year closed on June 1.  Lists of approved 
waivers were emailed out to systems in June.  

Waivers for the 2026-2027 school year opened on June 15.

It is important to note that for residents and practitioners whose year-long 
residency spans multiple academic years, a mentor waiver must be obtained 
for each academic year. 

mailto:believeandprepare@la.gov


Mentor and Resident Fall Data Collection Webinar
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The Fall 2026 Mentor and Resident Funding call will review important 
information related to the funding eligibility criteria and required data 
reporting process to ensure compensation is provided to both mentors and 
residents during the 2026-2027 school year.  Participants will have the 
opportunity for questions and answers at the conclusion of the presentation.  

Please contact MentorandContentLeaders@la.gov with any questions.

Mentor Resident Data Collection Webinar 
Webinar Date and Time: August 6, 2026 at 1 p.m.
Webinar Link: https://ldoe.zoom.us/j/97164622679?pwd=Mv0aZfxAqHwpuv
NJlj2jO6hGaYcDkS.1
Webinar Phone Number: 1-470-250-9358 
Meeting ID#: 971 6462 2679 

mailto:believeandprepare@la.gov
https://ldoe.zoom.us/j/97164622679?pwd=Mv0aZfxAqHwpuv


Educator Background Credentialing
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new


Human Resources Hiring Practices

LA R.S. 15:587.1 and LA R.S. 17:15 require employers to:

● Conduct criminal background checks (CBC) 

○ Completed through the Louisiana State Police (LSP) bureau of 
criminal identification and information

● Conduct State Central Registry (SCR) checks

○ Completed in DCFS’ Child Abuse and Neglect System (CANS)
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

https://legis.la.gov/Legis/Law.aspx?d=79264
https://legis.la.gov/Legis/Law.aspx?d=79855
mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new


Criminal Background Checks for Employment
● CBCs must be conducted through the Louisiana State Police (LSP) Bureau 

of Criminal Identification and Information.

● Third-Party background check businesses do not provide 
fingerprint-based CBCs run through LSP’s Bureau.

● Charter and Nonpublic schools are not exempt. 
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If you have questions, please contact LSP’s Bureau of Criminal 
Identification & Information.

https://lsp.org/about/leadershipsections/support/bcii/
https://lsp.org/about/leadershipsections/support/bcii/
https://lsp.org/about/leadershipsections/support/bcii/
https://lsp.org/about/leadershipsections/support/bcii/


Criminal Background Checks for Employment

● Public school systems may rely on the LDOE’s Clear Credential for hiring 
certificated staff  (LA R.S. 17:15(B)).

● A “Clear Credential” = CBC completed for certification with no 
disqualifying convictions and LDOE receives rap backs

● Visible in LEP/LEC by verifying certification record

○ If present, no additional fingerprinting required for employment.

○ If not present, employment CBC still required.
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

https://legis.la.gov/Legis/Law.aspx?d=79855
https://www.teachlouisiana.net/?PDF=pdf/ClearCredentialMeaning.pdf
https://lep.edlink.la.gov/Certification/VerifyCertification
mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new


● LA R.S. 15:587.1 requires employers conduct a State Central Registry 
(SCR) check through DCFS’ Child Abuse and Neglect System (CANS).

● Required on everyone hired after August 1, 2025 (last year).

● Having  a “Clear Credential” or a certificate does not exempt an employee 
from this registry check.

● No cost to employer or employee

● Refer to the February 2026 Certification Monthly Webinar slide deck for 
CANS access and usage tips, including the CANS User Guide.
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

State Central Registry Checks for Employment

https://legis.la.gov/Legis/Law.aspx?d=79264
https://dcfscans.dcfs.la.gov/
https://doe.louisiana.gov/docs/default-source/school-system-support/certification-monthly-call-february-2026.pdf?sfvrsn=39c25e63_3
mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new


Understanding SCR Check Results in CANS 

DCFS aims to complete SCR clearances within 10 business days of submission.

● Automation Speeds Things Up
○ Requests are initially scanned by automated bots
○ Complete and accurate entries help avoid delays

● Why Some Checks Take Longer
○ Manual review is required when automation fails
○ Records prior to 2018 take longer due to required due process steps

● Results are accessed through the “Disposition” letter in CANS dashboard.

Email DCFS.ChildAbuseNeglectClearances@la.gov with questions.
20
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“ON State Central 
Registry” 

= 
NO HIRE

Email DCFS.ChildAbuseNeglectClearances@la.gov with questions.
21

mailto:DCFS.ChildAbuseNeglectClearances@la.gov
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Email DCFS.ChildAbuseNeglectClearances@la.gov with questions.

“NOT ON State 
Central Registry” 

= 
Clear to HIRE

mailto:DCFS.ChildAbuseNeglectClearances@la.gov
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Louisiana Educator Certification Portal



New Features
New features shared last month are live on the homepage of LEP. These 
features do not require a login and can be accessed by anyone.

● Verify a Certificate or Teaching Authorization

● Status of a Certification Application

Verify a Certificate or Teaching Authorization by social security number (SSN) 
is also live for HR and Preparation Providers. This tool requires a login with 
approved permissions.
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For questions, contact Teacher Certification Help Center.

https://teachercerthelp.doe.louisiana.gov/hc/en-us


New Features Coming Soon
Permissions for support personnel will be implemented soon. 

● Access to Praxis Search

● Access to search for certificates by SSN

● Will not allow access to review or sign applications

Instructions for requesting limited permissions will be shared on a future call.
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For questions, contact Teacher Certification Help Center.

https://teachercerthelp.doe.louisiana.gov/hc/en-us


Dates of Importance, Supports, and Resources 
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Important Dates
July 29: Preparation Provider Monthly Call

July 30: Superintendent’s Advisory Council

August 18-19: BESE meetings
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https://5cqkjthbb.cc.rs6.net/tn.jsp?f=001lFPMlFLhuBz7DmTuvfuRoh7laAW5Rh1_-FGS5UpQU1k4NGLh9VrVNhRERIcMHoVrXh9tEdXf2F3urIsI5RswCr1k7z_7evkURui27MGpkOwcZEnB6nhEHWMJbhwLLNxlJ10odvUxuKJJJTrhJ-Y8XsF3COxN2LewWGcq1L_dqXgWTSwbKDS8YZHzah-0P4AeNOdedcBiSjVc2ZtaE9N-E9t4at1uwGlU&c=jvX0Ay30l4XejDV1ZCGsKaHAx535tdo1mvSajaBIJjd5uAf1sINvyw==&ch=JoEB1P3N65eJQuc5Yg1XZn39hKGN-3BhsguUV2tdsAgMldRPFyJfug==


Supports and Resources

• School System Support Calendar
• Educator Resource Guide
• School System Planning Resources
• Family Support Toolbox Library
• Certification Bulletin, Bulletin 746
• TeachLouisiana.net
• Louisiana Educator Portal (LEP)
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https://louisianabelieves.com/resources/school-system-support-calendar
https://doe.louisiana.gov/educators
http://www.louisianabelieves.com/resources/library/school-improvement
http://www.louisianabelieves.com/resources/library/family-support-toolbox-library
https://bese.louisiana.gov/policy
http://teachlouisiana.net
https://lep.edlink.la.gov/


Certification Reminders
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Certification Monthly Calls

Please contact certification@la.gov with questions.

July 20, at 10:30 a.m. August 17, at 10:30 a.m. September 21, at 10:30 a.m.

October 19, at 10:30 a.m. November 16, at 10:30 a.m. December 21, at 10:30 a.m.

January 18, at 10:30 a.m. February 15, at 10:30 a.m. March 15, at 10:30 a.m.

April 19, at 10:30 a.m. May 17, at 10:30 a.m. June 21, at 10:30 a.m. 
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Below are the dates for the 2026-2027 school year. Calls will be held on the 
following dates for this upcoming school year.

mailto:certification@la.gov
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Questions and Answers


