
Zoom Meeting Preparation

● Please make sure your phone or computer is muted to minimize 
background noise. 

○ To do this, hover over the bottom left-hand side of your screen and click “Mute.”

● Please make sure you have turned off your camera to save bandwidth and 
prevent any connectivity issues.

○ To do this, hover over the bottom left-hand side of your screen and click “Stop 
Video.”

● Please submit questions during the presentation in the “Chat” function 
located on the bottom of your screen.

If you require an interpreter or have other accessibility needs for future 
LDOE meetings, please contact LDOEcommunications@la.gov. 1

mailto:ldoecommunications@la.gov


Educator Certification and Credentialing  
Monthly Call 
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May 18, 2026



Agenda
● Opening Remarks and Call Norms
● Processing by the Numbers 
● Educator Development Updates
● Background Credentialing Updates
● Louisiana Educator Certification Portal Updates
● Certification Reminders
● Dates of Importance, Support, and Resources



ETWD Call Norms
● Stay Muted Unless Speaking: reduce background noise by keeping your 

microphone muted when not speaking.
● Use Chat for Questions: post questions in the chat and a team member 

will collect and will share answer(s) at the end.
● Remain On Topic: keep discussions aligned to the agenda.
● Avoid Interruptions: let others finish before responding.
● Cameras On Encouraged: while not required, having cameras on supports 

connection and engagement.
● Engage Respectfully: be concise, professional, and respectful in all 

contributions.
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Certification & Credentialing Processing by the 
Numbers
● April 2026

○ Certification
■ 2,970 Applications Processed
■ Applications processed within 9 business days
■ 3,353 Questions closed
■ Questions closed within .8 business days

○ Credentialing
■ 1,343 educators cleared 
■ Credentials processed within 2 business days
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Educator Development Updates



Certified Mentors Statewide

Please contact MentorandContentLeaders@la.gov with any questions.
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The LDOE has recently created a list of all certified mentors statewide.  
This list contains the following information for the 4,894 certified 
mentors: 

● System mentor is employed
● School site mentor is employed
● Certification area of mentor
● Expiration of certification

This information will assist education preparation providers (EPPs) place 
residents with certified mentors in the appropriate content areas.  EPPs 
have already received these lists and HR departments will receive them 
before the end of May.

mailto:believeandprepare@la.gov


Mentor Teacher Waivers

Please contact MentorandContentLeaders@la.gov with any questions. 10

Waivers for the 2025-2026 school year will close on June 1, 2026.   Once 
this is closed, a list of each system’s approved waivers will be emailed to 
their HR department.  

Waivers for the 2026-2027 school year will open on June 15, 2026.

It is important to note that for residents and practitioners whose year-long 
residency spans multiple academic years, a mentor waiver must be 
obtained for each academic year. 

mailto:believeandprepare@la.gov


Educator Background Credentialing
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new


Required Background Checks for Employment

● Criminal Background Check (CBC) required under La. R.S. 17:15

● DCFS State Central Registry (SCR) check required via CANS

● These are separate and distinct requirements

● Both must be completed prior to hire

● Educators employed in early learning centers require the Child Care 
Criminal Background Check (CCCBC) resulting in an employment 
eligibility letter for employment in that setting.
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

https://legis.la.gov/Legis/Law.aspx?d=79855
https://dcfscans.dcfs.la.gov/
https://cccbcldoe.la.gov/
https://cccbcldoe.la.gov/
mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new


Relying on a “Clear Credential”

● A “Clear Credential” = CBC completed for certification with no 
disqualifying convictions

● Visible in LEC by verifying certification record

● Public school systems may rely on Clear Credential for hiring (La. R.S. 
17:15(B))

● If present, no additional fingerprinting required for employment

● If not present, employment CBC still required
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

https://lep.edlink.la.gov/Certification/VerifyCertification
mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new


Important Limitations & Clarifications

● Clear Credential is not a teaching certificate.

● School systems cannot receive or view the CBC report.

● CBC results are restricted by law under Criminal History Record 
Information (CHRI) protections.

● Rap backs go to the LDOE only, not employing systems.

● SCR (CANS) check is still required in all cases.
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new


Local Decision and Resources

● School systems should consult legal counsel and governing boards when 
deciding whether to rely on it.

● Decision may vary by system based on local policy and risk tolerance.

● Key Resources:
○ CBC Review for Employees — La. R.S. 17:15
○ Rap Back Monitoring — La. R.S. 15:587.1
○ BESE Appeals for Censure — La. R.S. 17:8.7
○ CBC Review for Certification — La. R.S. 17:8.9
○ Importance of CBCs for Certification
○ Offenses Requiring Certification Sanction
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Contact EducatorClearance@la.gov with questions or submit
questions through the Teacher Certification Help Portal.

https://legis.la.gov/Legis/Law.aspx?d=79855
https://legis.la.gov/Legis/Law.aspx?d=79264
https://legis.la.gov/Legis/Law.aspx?d=1337614
https://legis.la.gov/Legis/Law.aspx?d=1337616
https://www.teachlouisiana.net/pdf/CBC-ImportanceforLACertification.pdf
https://www.teachlouisiana.net/?PDF=pdf/DisqualifyingOffenses.pdf
mailto:EducatorClearance@la.gov
https://teachercerthelp.doe.louisiana.gov/hc/en-us/requests/new
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Louisiana Educator Certification Portal



New Features Added
● Course Code & Area of Certification finder moved to LEP Home page.
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For questions, contact Teacher Certification Help Center.

https://teachercerthelp.doe.louisiana.gov/hc/en-us


Certification Expirations Updates
● Certificates expiring soon are now highlighted in red.
● Option added to only show expiring certificate for each school selected.
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For questions, contact Teacher Certification Help Center.

https://teachercerthelp.doe.louisiana.gov/hc/en-us


Spotlight - Evaluations and Certification
● Many certification requests require verification of finalized evaluation.

● Some evaluations are dependent on data that is not available until later in 
the year.

● Verify finalized evaluations before signing or submitting an application to 
prevent unnecessary denials.

○ Public school systems can verify if the 2025-26 evaluation has been 
finalized before signing the HR Section of an application.

○ Individual educators in public schools can verify finalized evaluations 
in the Louisiana Educator Portal.
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For questions, contact Teacher Certification Help Center.

https://teachercerthelp.doe.louisiana.gov/hc/en-us


Spotlight - Evaluations and Certification
● Example certification requests that require finalized evaluation

○ Renewal of a TAT requires an effective evaluation for the previous 
year on the TAT

○ Advancing from a Level 1 to a Level 2 or 3 teaching certificate requires 
at least three (3) effective evaluations finalized

○ Renewal of a Level 2, Level 3, or Ancillary Teaching certificate 
requires at least three (3) effective finalized evaluations within the 
previous validity of the certificate

○ School-level leaders in public schools must have finalized leader 
evaluations to advance from ELD1 to EDL2 or renew EDL2
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For questions, contact Teacher Certification Help Center.

https://teachercerthelp.doe.louisiana.gov/hc/en-us


Spotlight - Evaluations and Certification
● What do we do if an application is denied due to missing evaluations?

○ Review the feedback letter for guidance

○ If a 2025-26 evaluation not yet finalized could be used to complete 
the request, a new application and a new fee will be required once the 
evaluation is finalized

○ Additional guidance may be provided based on the information 
included in the application and on file

○ Guidance may be provided advising an appeal to the Teacher 
Certification Appeals Council if no other options are apparent based 
on the information available
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For questions, contact Teacher Certification Help Center.

https://teachercerthelp.doe.louisiana.gov/hc/en-us


Dates of Importance, Supports, and Resources 

22



Important Dates

May 20: Preparation Provider Monthly Call

May 25: Memorial Day (State Offices closed)

May 26-28: Teacher Leader Summit 

June 9-10: BESE Committee Meeting 
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https://5cqkjthbb.cc.rs6.net/tn.jsp?f=001lFPMlFLhuBz7DmTuvfuRoh7laAW5Rh1_-FGS5UpQU1k4NGLh9VrVNhRERIcMHoVrXh9tEdXf2F3urIsI5RswCr1k7z_7evkURui27MGpkOwcZEnB6nhEHWMJbhwLLNxlJ10odvUxuKJJJTrhJ-Y8XsF3COxN2LewWGcq1L_dqXgWTSwbKDS8YZHzah-0P4AeNOdedcBiSjVc2ZtaE9N-E9t4at1uwGlU&c=jvX0Ay30l4XejDV1ZCGsKaHAx535tdo1mvSajaBIJjd5uAf1sINvyw==&ch=JoEB1P3N65eJQuc5Yg1XZn39hKGN-3BhsguUV2tdsAgMldRPFyJfug==


Supports and Resources

• School System Support Calendar
• Educator Resource Guide
• School System Planning Resources
• Family Support Toolbox Library
• Certification Bulletin, Bulletin 746
• TeachLouisiana.net
• Louisiana Educator Portal (LEP)
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https://louisianabelieves.com/resources/school-system-support-calendar
https://doe.louisiana.gov/educators
http://www.louisianabelieves.com/resources/library/school-improvement
http://www.louisianabelieves.com/resources/library/family-support-toolbox-library
https://bese.louisiana.gov/policy
http://teachlouisiana.net
https://lep.edlink.la.gov/


Certification Reminders
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Certification Monthly Calls

Please contact certification@la.gov with questions.

August 18, at 10:30 a.m. September 15, at 10:30 a.m. October 20, at 10:30 a.m.

November 17, at 10:30 a.m. December 15, at 10:30 a.m. February 2, at 10:30 a.m.

February 23, at 10:30 a.m. March 16, at 10:30 a.m. April 20, at 10:30 a.m.

May 18, at 10:30 a.m. June 15, at 10:30 a.m. July 20, at 10:30 a.m.
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Below are the dates for the 2025-2026 school year. Calls will be held on the 
following dates for this upcoming school year.

mailto:certification@la.gov
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Questions and Answers




