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RAVE PANIC BUTTON

Mobile Incident Response App

Notify Staff and 9-1-1 with a Single Touch

Get Responders oNn Scene Faster and Better-Informed
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WHAT IS THE RAVE PANIC

BUTTON
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WHEN THE PANIC BUTTON
IS PUSHED....
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YOU CONTROL WHO TO NOTIFY

erencing... :.% Totango & CS Wiki- Customer.. @ Reports [l Lolz $& CustomerSuccessT.. [ uUitifro R Rave Mobile Safety... @ bos Rave Extra

-

Select which group(s) will be notified for each type of emergency. You can add instructions specific to your organization to the end of the default
nessage.

Active Assailant Configuration

Active
—

| o Recipi
ecipients
Assailant P

All Staff Admin @ Responder @ AED/CPR &

Notification [ + Campus/Building ] [ + Employee ] [ + Time ] Q, PREVIEW O RESET

URGENT: Active Shooter reported at [campus name]/[building name] by [employee’'s name] at [time]. o

16 characters left

Other Details

[ + Campus Address ]

Add up to 46 characters of additional instructions here, if desired. Z

46 characters left

Fire Emergency Configuration

o
Recipients

Fire

All Staff & Admin @ Responder & AED/CPR @

MNotification

URGENT: Fire reported at [campus name]/[building name] by [employee’s name] at [time].
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LEVERAGE FOR ANY INCIDENT &
EMERGENCY L

.._ On-site Resources
' 6 EJII g ;
Dlspatch Select Responders i
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9-1-1 Dispatch Responders

On-site Resources
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SIMPLE & SCALABLE
INTERNAL COMMUNICATION

|t is difficult for staff to communicate with groups,
departments and schoolwide

*  Without an easy tool or procedures, incidents can drag on
and aren’t handled quickly

*  With Staff Assist, staff can send pre-set messages easily and
provide updates during an emergency
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DAILY COMMUNICATION
WITH STAFF ASSIST

10 templates available to customize for your use. Top 6 are:

Disturbance for altercations or disturbances
Facility Issue for facility maintenance or repairs
Medical Assist for minor medical issues or injuries
Missing Child

Severe Weather

Suspicious Activity —

RAVE ooal you can
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Draw Your Campus's Boundary Key: [] Campus Building

Map Satellite s " -

F
i "“
Imaaerv ©2022 . CNES / Airbus. Maxar Technoloaies. USDA/FPAC/GEO | Terms of Use | Report a mab error
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9-1-1 INCIDENT
COMMAND: FACILITY INFO

By NC Elementary School

ACTIVE ASSAILANT: MAIN BUILDING _——

Quick Send Messages Details

1224 Main St. Anytown, NC 55555
Building Name/Number: Main Building
Building NickName: Main EMERGENCY TYPE
Number of Floors: 4
+= 1st Floor Plan

V = 2nd Floor Plan

= 3rd Floor Plan

= 4th Floor Plan

Avg. # of Occupants: 100

Year Built: 2001

Exterior Color: Marocon

FLOOR PLANS

Siding: Brick

Gate / Access Code: 123456 e '

Knox Box? Yes

Keyholder: Sam Smith, 123 Main St., Anytown, NC 55555 S—

Keyholder Phone: 555-555-5555

Keyholder Email: ssmithi@ncelementary.edu ACCESS INFORMATION
BUILDING DESCRIPTION Other Access Info: If keyholder is unavailable, consult emergency

contacts.

Contacts: Ed Mclean, Principal, edm@ncelementary.edu, 555-555-5556 RAVE Do all you can

MOBILE SAFETY
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Elaine Foster, Vice Principal, elainef@ncelementary.edu, 555-555-5557




WEB-BASED RAVE
COMMAND VIEW

AN ATRIANAC C©

Create New

9 TOTAL

WILL ROGERS RD
PANIC BUTTON

POLICE NEEDED

Start: 8/6/2019 11:45:17

Ticket: pi1271023

Phone: 303 947-9806

Lat/Lng/Acc 35.445927/-97.419791/200

PANIC BUTTON
OTHER EMERGENCY
Start: 8/6/2019 11:44:35
Ticket: pi1271019
Phone: 617 480-9118
Lat/L ng/Acc 35.446723/-97 420881/30

Sheraton

PANIC BUTTON
MEDICAL EMERGENCY
Start: 8/6/2019 10:55:34
Ticket: pi1270837
Phone: 508 613-5222
Lat/Lng/Acc 42.082801/-71.406421/12

PANIC BUTTON
MEDICAL EMERGENCY
Start: 8/6/2019 10:55:28
Ticket: pi1270833
Phone: 303 947-9806
Lat/Lng/Acc 35.446445/-97 420097/30

PANIC BUTTON
FIRE EMERGENCY
Start: 8/6/2019 10:50:06
Ticket: pi1270821
Phone: 303 947-9806
Lat/L ng/Acc 35.446920/-97 420273/50

WILLR
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da ¥3iLN3Id
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| Hybrid Satellite

s NC Elementary School

ACTIVE ASSAILANT: MAIN BUILDING

Quick Send

1224 Main St. Anytown, NC 55555
Building Name/Number: Main Building
Building NickName: Main

Number of Floors: 4

* 1st Floor Plan

* 2nd Floor Plan

« 3rd Floor Plan

+ 4th Floor Plan

Avg. # of Occupants: 100

Year Built: 2001

Exterior Color: Maroon

Siding: Brick

Gate | Access Code: 123456

Knox Box? Yes

Messages Dnlnlls

Keyhalder: Sam Smith, 123 Main St., Anytown, NC 55555

Keyhaolder Phone: 555-555-5555

Keyhelder Email: ssmithi@ncelementary.edu

Other Access Info: If keyholder is unavailable, consult emergency

contacts.

Contacts: Ed Mclean, Principal, edm@ncelementary.edu, 555-555-5556

Elaine Foster, Vice Principal, elainef@ncelementary.edu, 555-555-5557
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STARTING A STATUS CHECK

iBg Facility Profile

Garden Spot Middle School
(o111 &1 Ll Messages | Details ‘

J~ Active Assailant
& Fire - Emergency.

S

5% Medical

Z Status Check: Safe or In Danger

Question: Are you safe or in danger? Answers:

Safe, Need Something, In Danger

¥/ AEDI/CPR

% External Emergency

(») No action needed

e

< Summit Valley Elementary

Are you safe or in danger?

/10
e

nday, Augusl 2
MNEED SOMETHING

0 PaicC BUTTON NOW
Status Check: SAFE

@ Your location will be shared with your response.

# 202 Z

Home Staff Asgist Status
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Status Check Responses

¥ Unanswered ONM Mapped

0 ' New Chals

VIEWING: TICKET 01242020-10265-12

@i Hilaura FR® |Logout]| RAVE

15 TOTAL

Foidcorfenlinse 11 PAUSE

ACTIVE ASSAILANT

Start 112472020 10:12:53

Ticket: pi1088185

Phone: 717 7254951

Lating/Acc 42.3120410/-71.3020581/65

PANIC BUTTON - UNANSWERED
ACTIVE ASSAILANT

Start: 1/24/2020 10:08:18

Ticket: pi1098191

Phone: 717 7254951

Latng/Acc 42 3120419/-71.3020581/65

Ticket: 01242020-10270-12
Phone: 717 7254051

Lating/Acc 42.3120229/-71.3020613/15
Workstation: 66

Start: 1/24/2020 09:28:53

Ticket: 01242020-5275-11

Phone: 717 7254051

LatiLng/Acc 42.3120686/-71.3020706/16
Workstation: 66

PANIC BUTTON
ACTIVE ASSAILANT

Ticket 01242020-10265-12
Phone: 717 7254051
Lati ngfAcc 42 3120410/-71.3020581/14
Workstation: 66
ACTIVE STATUS CHECK
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i Facility Profile

ASSAILANT EMERGENCY REFORTED

Caller: Laura Costello

Summit Valley Elementary

Quick Send | Messages | Details

Replied | Not Replied | Resolved

IN DANGER
Laura Costello
717 725-4951
@ View on Map

SAFE

Andrew Lamison
717 345-4807

@ View on Map

Ziad Rawas
617 334-9229

/ View on Map

iB8g Facility Profile

MEDICAL EMERGENCY REPORTED

Caller: Laura Costello

= All

Z UPDATED:
12372020 1117236

RESOLVE

Z UPDATED:
12372020 11:17:16

RESOLVE

Z UPDATED:
1232020 11:15:50

RESOLVE

Summit Valley Elementary

Quick Send | Messages | Details

Replied | Not Replied | Resolved

Wanda Martinez
555-555-5555
D No Location Data

Michelle Wier
555-555-5555
"ﬂ No Location Data

Roger Dumbert
555-555-5555
‘R Mo Location Data

Yvonne Stozsky
555-555-5555
‘Q No Location Data

Jerry Naslin
555-555-5555

No Location Dala

= |All
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STATUS CHECK: SET YOUR OWN QUESTION

CUSTOMIZATION

MOBILE APP SCREEN

Status Check

Are you safe or in danger?
Message in Panic

R ( + campus/Building | [ + Employee | [ + Tme | O RESET

Are you safe or in danger?

27 of 256 characters.

Status Response Options

@ IN DANGER IN DANGER

9 of 30 characters.

. NEED SOMETHING

14 of 30 characters.

o

4 of 30 characters.
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IMPROVED USER
MANAGEMENT

Problem:
Staff come and go. It’s critical that the right people have access to Panic Button

Solution:
Bulk user management at the District level (as well as Campus)
Ability to schedule automated load processing (daily, weekly)
Bulk management of Panic Button Auditors

RAVE Do all you can
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IMPROVED USER MANAGEMENT

PE User File - Excel o

File Insert Page Layout Farmulas Data Review View Q@ Tell me what you want to do... Sign in F?,_ Share

.n.D ;; T b Tn A s |==@%- = G;lgm ; FZ Conditional Formatting~ &= Insert -~ 2 - A -
pavste v B I U-~ . M. A-l=== == E ey PE Mapping File - Excel = o
T Cont - e 5l Number Insert Page Layout Formulas Data Review View Q Tell me what you want to do... Sign in _Q,_ Share
LT Calibri P Ty == = Er General - %Conditional Formatting ~ E‘“Insert - - é'rv
D7 - J PEE Egy - . » == = - % - 9% » [#FormatasTable~ EX Delete ~  [§]~ P~
A B C bl - ¥ =7 AT EE w8 58 (7 Cell Styles - & Format~ & -
T T Clipboard Font m Alignment m Mumber I Styles Cells Editing -
Email Address First Last Title
1 Name  Name 8 - F N
2 |lcostello@ravemobilesafety.com Laura Costello PM A . B C -
3 |asilver@gmail.com Annie Silver Teacher | 1 |Email Address Campus Groups
4 |smae@gmail.com Sarah Mae Teacher | 2 :Icostello@ ravemobilesafety.com Garden Spot High School Admin
5 |alamison@gmail.com Andrew Lamison Superintg 3 lcostello@ravemobilesafety.com  Garden Spot Middle School
c | 4 | lcostello@ravemobilesafety.com Green Vocational School Onsite Staff
M & 5 |asilver@gmail.com Green Vocational School Responder | Admin
Ready 6 | smae@gmail.com Garden Spot Middle School CPR/AED Trained | Admin|Responder
7 |smas@gmail.com Summit Valley Elementary  Responder
8 .
Sheet1 ® 1 ,
Ready H m - 1 +  130%
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IN-APP CONTENT DIRECTORY

Gl RAVEFacility’ HI, raveqatest5@gmall.com | Log Out

31 People B Reports 13 Org Settings [] Rave Panic Button

N —— e Share resource
links and
documents with
Status Basic Info Map Buildings People (1] Resources 911 Centers staff within the

Helpful Hints + ap p

Mobile App Resources Public Safety Resources ¢ Staff Can
Name ipe download for
Campus safety plan Document E n Offl i n e acceSS

Edit Garden Spot High School

Campus map Web link E n
Fire drill instructions Web link E QO
Run, hide, fight Document E O

RAVE ooal you can

EEEEEEEEEEEE

today. _
CONFIDENTIAL ©2020 Rave Mobile Safety All Rights Reserved.



"*AHPCONTEWTD“EEWORY“'

11:20 AM 31 aa I ® 9.79%B11:21 AM
< Garden Spot Middle School <  Emergency Procedure... [x] < Evacuation Routes x]
Emergency Procedure Card
02-06-20 I@

High School

EVACUATION MAP
PLYMOUTH AVE.

Evacuation Routes @ TAKE ACTION ‘;5;'&2}“,'.\’-‘5.‘: AT ,}',.v.'.- y X

FIELD
02-06-20 HOLD! In your room or area. Clear the halls.

STUDENTS QDULTS PORTABLES
oar S acunoed Acccunt o st

i i SECURE! \SEBALL
Reunification Process m Get inside. Lock outside doors. .
STUDENTS ADULTS F

prae l— el TR
wor|| |4

E

cec "
Do business as usual

LOCKDOWN' Locks, Ilghts out of sight.
DENTS

away from sight myﬁ ve v\uirw from hallway if posstle
ce

Do ot open the door
Prepare 10 evade or deferci

EVACUATE! (A location may be specified)

mes\ nts to Evacuation location

DOG
HOUSE SOFTBALL|

FOOTBALL
t for students and adults FIELD
Nothy i missing, oxra o njured students

or adults

SHELTER! Hazard and safety strategy.
STUDENTS

Use appropriate safety strategy LMG \aw,
Accc

Follow instruc

@@@a

d i aduits

Safety Strat injured students
Evacute 10 sheiter area

Seal the room

This resource is now available to view offline This resource is now available to view offline

5 O O d ©) ] d ©) ]
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RAVE PANIC BUTTON

Empowering School Safety in Louisiana

Mark Benton
Director, State of Louisiana

225-422-9799
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e School District or Private School Indicates Desire to Participate

https://www.ravemobilesafety.com/customer-center/customer-

marketing-portal/louisiana-panic-button/

LOUISIANA PANIC BUTTON

VIDEO: WHAT IS THE PANIC BUTTON?

a RA\unicButton

The Rave Par
g criss. Th
[ » | I .

Panic Button Outreach Materials

PANIC BUTTON FLYER FOR SCHOOLS
Print or eenasl $iis flyer to help gromote $ie use of Rave Panic Bution within your schoals
Download

PANIC BUTTON OVERVIEW FOR 9-1-1

Download

SIGN UP HERE:

First Name*

PANIC BUTTON OVERVIEW FOR FIRST RESPONDERS | |

Coming Scon.

Lust Name*
FREQUENTLY ASKED QUESTIONS [ ]

Help educste your community on Rave Panic Button with the=s FAQs,

RAVE ooal you can
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e Org & Campus Admins & Addresses Provided
e Admins Take Online Training

e Rave Loads District and Campus Pages
e Admins Gather User Data

Louisiana - Rave Panic Button

A : C D E . s

1 |0rganization Affiliation First Name Last Name Phone Email
2 Louisiana School District John Smith (225) 555-1212 jsmith@LAschools.ed
3

Rave Panic Button - Organization Settings

A B C
1 Organization Affiliation Campus Name Campus Nicknamgl®~ ™o cmmescmeed
2 |Louisiana School District Louisiana Central High School Central High Rave Panic Bufton - Documens and Detall @
3 | Louisiana School District Louisiana Central Middle School Central MS Rave Panic Button - Managing People and Contacts @
4 |Louisiana School District Louisiana Central Elementary School Central Elem v Pasic Buion . St Ausia

Rave Panic Button - Testing the App i

RAVE ooal you can
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e Campus Admins Geo-Fence Campuses
e Campus Admins Upload User Data

Draw Your Campus's Boundary Key: - Campus Building

Map Satellite

Email Address First Name |Last Name |Title Administrator|Responder | CPR/AED Trained | Mobile Phone 1| Mobile Phone 2| Mobile Phone 3
Imartin@emailaddress.gov Laura Martin Manager Y N N 1234567890
marmstrong@emailaddress.gov |Michelle [Armstrong |Trainer Y N N 1234567891

tchune @emailaddress.gov Tamara Hune Training Supervisor Y N N 1234567892
madooley@emailaddress.gov  |Marqueta |Dooley Trainer Y N N 1234567893
kgrimm@emailaddress.gov Karen Grimm Com. Specialist Y N N 1234567894
rking@emailaddress.gov Russell King Police Captain Y Y Y 1234567895
cdanderson@emailaddress.gov [Supervisor [Supervisor [911 Cellular Y N N 1234567896
kagreen@emailaddress.gov Kim Green Comm Administrator Y N N 1234567897

hmoore @emailaddress.gov Henry Moore Police Officer Y Y Y 1234567898 1234567910
cmiller@emailaddress.gov Cody Miller Police Sergeant Y Y Y 1234567899
jplunkett@emailaddress.gov Jeffery Plunkett [Police Sergeant Y Y Y 1234567900
jcudd@emailaddress.gov Jesseca Cudd Comm Trainer Y N N 1234567901
mmiller@emailaddress.gov Michael  |Miller Police Lieutenant Y Y N 1234567902

RAVE ooal you can
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e 9-1-1 & Schools Coordinate Testing
e Staff Members Download the App

e Schools and 9-1-1 Establish Drill & Testing Procedures

=

' Active Y

r

A Shooter 4
N N y

RAVE ooal you can
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https://www.ravemobilesafety.com/louisiana-panic-button
LOUISIANA PANIC BUTTON

VIDEO: WHAT IS THE PANIC BUTTON?

or other

= o %35

Panic Button Outreach Materials

dist
PANIC BUTTON FLYER FOR SCHOOLS :
Print or eenasl $1is flyer to help promote $ie use of Rave Panic Butlon within your schools

Cownload f you have airesdy stanted buiding out your Panic Bultan profile and need belp or teeve 2 quesSan

please wend an el o tect i-J:.p::H‘;m:.r»'r abilesafety.com insiesd of L’-yrglu'.'r); the form

PANIC BUTTON OVERVIEW FOR 9-1-1
Download

SIGN UP HERE:

First Neme*

PANIC BUTTON OVERVIEW FOR FIRST RESPONDERS l l

Coming Soon.

FREQUENTLY ASKED QUESTIONS [ " ] RAVE oo aliyoucan

MOBILE SAFETY

Help educste your community on Rave Panic Button with theses FAQs. toda
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https://www.ravemobilesafety.com/louisiana-panic-button

QUESTIONS?

THANK YOU FOR YOUR TIME TODAY!

TO PARTICIPATE & FOR MORE INFORMATION, PLEASE VISIT:
HTTPS:/WWW.RAVEMOBILESAFETY.COM/LOUISIANA-PANIC-BUTTON

Mark.benton@motorolasolutions.com

RAVE Do all you can
CONFI L .ZOR tOda¥



