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Agenda
● Digital Learning Updates
● E-Rate Updates
● Important Reminders and Other Information

2



Digital Learning Updates
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Google End of Year Closeout
● This month’s Teacher Leader 

Newsletter discussed the 
importance of closing out digital 
classrooms. 

● This and more resources to 
support educators in digital 
learning can be found on the LDOE 
Digital Learning web page. 
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Please contact digitallearning@la.gov with questions.

https://doe.louisiana.gov/docs/default-source/newsroom/teacher-leaders-may-2025.pdf?sfvrsn=2f800af4_4
https://doe.louisiana.gov/docs/default-source/newsroom/teacher-leaders-may-2025.pdf?sfvrsn=2f800af4_4
http://bit.ly/ldoedigitallearning
http://bit.ly/ldoedigitallearning
mailto:digitallearning@la.gov


Featured LACUE TLS Sessions
● Access Granted: Unlocking the Power of EdLink Security 

○ This session, presented by OTS, is designed for 
district security coordinators to gain a deep 
understanding of the EdLink Security 
Dashboard—covering how to manage user accounts, 
perform audits, and troubleshoot common user issues 
effectively.

● Defense Against the Dark Arts: Training K–12 Staff to 
Combat Cyber Threats 
○ This session, presented by OTS, is intended for 

technology leaders responsible for managing 
cybersecurity training for K-12 staff. It provides the 
fundamentals needed to combat the most common 
types of cyber threats targeting K-12 schools.
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Please contact digitallearning@la.gov with questions.

mailto:digitallearning@la.gov


Featured LACUE TLS Sessions
● Digital Literacy Guidance Feedback Session

○ Educators and tech leaders are invited to a session to 
provide feedback on the LDOE's draft to update the 
Digital Literacy Guidelines. This framework will help 
students develop crucial tech skills across subjects, 
including computational thinking, creativity, data 
literacy, communication, digital citizenship, 
cybersecurity, technology operations, and the impact 
of emerging technologies. 

○ Participants will review proposed competencies, ask 
questions, and offer feedback to ensure the 
guidelines effectively prepare students for academic 
and career success. 
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Please contact digitallearning@la.gov with questions.

mailto:digitallearning@la.gov


Strategic AI Integration: Pre-Work Checklist for 
Educators

Please contact digitallearning@la.gov with questions.

● The Pre-Work Checklist outlines essential pre-work for educators 
integrating Artificial Intelligence (AI). Thoughtful pre-work is essential for 
strategic and responsible integration.AI is a support tool that empowers 
educators, not a replacement for their expertise. Humans must be in the 
loop to review AI-generated content for accuracy and appropriateness.

● Key steps include knowing your specific need, understanding your 
students and learning goals, and engaging in lesson internalization before 
using AI. Ensure AI use aligns with school system goals and preserves 
High Quality Instructional Materials (HQIM) integrity.
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mailto:digitallearning@la.gov
https://doe.louisiana.gov/docs/default-source/technology-footprint/strategic-ai-integration_-a-pre-work-checklist-for-educators.pdf?sfvrsn=be59aef9_4


The C.R.E.A.T.E. Framework for Effective AI 
Prompting
● The C.R.E.A.T.E. Framework is a structured approach for writing effective 

prompts for generative AI tools. Well-crafted prompts are needed to get 
the desired results. C.R.E.A.T.E. is an acronym covering key elements: 
Character, Request, Examples, Additions, Type of Output, and Extras. 
Using this framework helps provide necessary context and instructions, 
significantly improving the quality and relevance of the AI output.
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Please contact digitallearning@la.gov with questions.

https://doe.louisiana.gov/docs/default-source/technology-footprint/the-c-r-e-a-t-e-framework-for-effective-ai-prompting.pdf?sfvrsn=8be13ffc_4
mailto:digitallearning@la.gov


EdLink Security Troubleshooting Guide
A Troubleshooting Guide has been developed for EdLink Security Coordinators 
to identify and resolve common user account issues.
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If you are a Security Coordinator, please refer to the 
EdLink Security Troubleshooting Guide before submitting 
a System Support ticket on behalf of staff.

Be sure to include the following information in the 
System Support ticket:

● User’s Name
● User’s Staff ID
● User’s MyLa User ID
● Screenshots of issue if available 

Refer to the Security Coordinator Quick Guide 
for more information.

https://docs.google.com/document/d/13bUNqf2lJXNRHRhTL-104BvRidilPEcZ5XnT6PA958s/edit?usp=sharing
https://ldoesystems.supportsystem.com/
https://docs.google.com/document/d/1BYTjyop-plO2pn6-WFM9vBWuLoH-pDb5j3E25TUXd24/edit?usp=sharing


EdLink Security: LEP and Canopy Access 
All PK-12 Public School Staff must have an EdLink Security account to access the new Louisiana Education 
Portal (LEP) and Canopy, the state’s professional learning platform. New Users should follow the steps in the 
EdLink Security New User Guide to create their account.

LEP and Canopy Access User Requirements:
● Must have MyLa user credentials.
● Must have a 2025 eScholar record with current MyLa user ID.
● Must be included in the 2024-25 EdLink 360 staff file extract.

Important Account Information:
● Names must match exactly across MyLa, eScholar, and EdLink 360 records.
● Users must sign in to EdLink Security with the same MyLa user ID listed in the eScholar staff record.
● Districts should submit staff’s district email address through eScholar or the EdLink 360 staff file 

extract.
● Users must sign in to EdLink Security to sync updates to MyLa and eScholar.
● eScholar syncs overnight with EdLink Security—allow 24 hours for updates to reflect in 

user accounts.
EdLink Security Guide

Access Issues?: Contact systemsupport@la.gov 10

https://registration.edlink.la.gov/Home/
https://docs.google.com/document/d/126_DHl6qHDAVf-WAQJGA7jxsAfLc-ToSr9V0cE7Tunw/edit?usp=sharing
https://docs.google.com/document/d/1ROJu0FArNgCyB6-1qWHe5L-LnE1RT6BgJXb6SbseD40/edit?usp=sharing
mailto:systemsupport@la.gov


E-Rate Program Updates
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FTC Updates COPPA Regulations
The Federal Trade Commission (“FTC”) has adopted amendments to the Children’s Online 
Privacy Protection Act (“COPPA”). The updates, largely clarifications of definitions, are 
intended to strengthen the protection of personal information collected online from young 
children and are in response to changes in technologies and online practices. The revised 
COPPA rules become effective June 23, 2025.

COPPA has no direct effect on schools and libraries is typically considered as a companion set 
of regulations to the FCC’s Children’s Internet Protection Act (“CIPA”) requirements under 
E-Rate. COPPA regulations are designed to protect the online privacy of children under 13 by 
requiring businesses to obtain verifiable parental consent before collecting, using, or 
disclosing their personal information. The rules require companies to post a privacy policy, 
provide direct notice to parents, and implement security measures to safeguard 
children’s data.

Contact ERate@la.gov with questions.
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mailto:E-Rate@la.gov


FY 2025 E-Rate Wave 1 Released

Contact ERate@la.gov with questions.

The first wave of E-Rate funding for FY 2025 was released on April 26th for a total 
of $981 million.  This includes just over half of the applications filed (including 
out-of-window applications filed within two weeks of the March 26th window 
close).

Be mindful as you received PIA inquires to respond quickly and provide the details 
and information needed by the reviewers. 
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mailto:E-Rate@la.gov


Reminder: E-Rate Training at LaCUE TLS

Contact ERate@la.gov with questions.

LDOE with support from several of our current/past E-Rate consultants, LDOE has 
submitted proposals to provide a beginner, intermediate and advanced E-Rate 
Training at LaCUE TLS. If you have not signed up for TLS, please consider 
registering and attending these sessions.  Even if your school system utilizes a 
consultant to assist in filing, all E-Rate rules and regulations are tied to the school. 
It is extremely important that school systems understand what they are filing and 
being reimbursed for in the E-Rate program as well as ensuring proper 
documentation in case of an audit.
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mailto:E-Rate@la.gov


15th Annual E‑rate Applicant Survey

Contact ERate@la.gov with questions.

The annual E‑rate Applicant Survey is gathering feedback from schools and 
libraries about the E‑rate program. Results will be shared with Congress, the FCC, 
and the public this summer.

Take the survey: https://www.surveymonkey.com/r/25erate  (≈ 7 minutes, 
anonymous)

Your perspective guides program improvements and helps to shape comments and 
reply comment to the FCC related to the E-Rate program and rule-makings! In 
addition, the report is provided to members of congress to ensure the E-Rate 
program continues to support the actual needs of schools and libraries.

The 2024 E-Rate Trends Report can be found here.
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mailto:E-Rate@la.gov
https://www.surveymonkey.com/r/25erate
https://urldefense.com/v3/__https://fundsforlearning.box.com/v/2024TrendsReport__;!!CCC_mTA!-zDm6_SwbwozylFqaVY-kLJoLzXMlY0GoBvg-WtIzlFiUvm3NSFGshmffABl_R2y4TXxutyG7X0jH5G2i9_--WrisxhQsm2m$


Upcoming Dates

Contact ERate@la.gov with questions.

May 9 - FY 2024 Form 486 deadline for Wave 38. The Form 486 deadline is 120 days 
after the FCDL date, or the service start date (typically July 1st), whichever is later. The 
next Form 486 deadlines for FY 2024 are:
● May  16 - Wave 39
● May  23 - Wave 40
● May 30 - Wave 41
● June 7 - Wave 42

May 28 - Extended invoice deadline for FY 2023 non-recurring service FRNs with 
approved extensions beyond the original January 28, 2025, deadline.
June 30 - Last day to receive (or file service substitutions for) FY 2024 recurring services.
June 30 - Last day to light fiber (or request a service delivery deadline extension) for FY 
2024 special construction projects.
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mailto:E-Rate@la.gov


Upcoming Dates

Contact ERate@la.gov with questions.

July 1 - Withdrawal deadline for selected Cybersecurity Pilot participants opting not 
to continue in the Program.

August 18 - Last day to certify a CBR Form 470 in order to meet the minimum 
28-day posting period before filing the CBR Form 471.

September 15 - Close of the Cybersecurity Pilot Form 471 application window and 
deadline for filing the Form 484 Part 2.
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mailto:E-Rate@la.gov


Technology and Security Contacts
Based on recent events it is even more important that OTS has the correct 
information for all security contacts at all school systems. This includes:

● Name
● Title
● Work Phone
● Work Email
● Cell Phone Number

Please update your LEA’s contact information here if you have not already 
done so.
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Please contact edtech@la.gov with questions.

https://docs.google.com/forms/d/e/1FAIpQLSfQzQ5htDFkL2VFWQ36ttTMYz4Mgy_PnEt_8l0YNdaUaIppvw/viewform?usp=sf_link


19

Education Technology 
Monthly Webinar & Meeting Dates



2025-2026 Educational Technology 
Monthly Webinars

Please contact edtech@la.gov with questions.

The 2025-2026 Educational Technology Monthly webinars will be held on the second 
Thursday of each month at 9 a.m. Slides from each meeting will be posted on the 
Educational Technology Leaders website. Recordings are available on request. A 
complete calendar of LDOE events can be found on the Louisiana Believes website.
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Webinar Date and Time: August 14 at 9 a.m.
Webinar Link: https://ldoe.zoom.us/j/575223228?pwd=NDNlN01SS3c0Rk4wV25aNkZhTEc2Zz09
Webinar Phone Number: 1-301-715-8592
Meeting ID#: 575 223 228
Meeting Password: 2020-202!

mailto:edtech@la.gov
https://www.louisianabelieves.com/academics/educational-technology-leaders
https://www.louisianabelieves.com/resources/school-system-support-calendar
https://ldoe.zoom.us/j/575223228?pwd=NDNlN01SS3c0Rk4wV25aNkZhTEc2Zz09


Reminders
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EdTech Resources
The LDOE has just released two exciting new resources to support EdTech 
integration:

● Video Creation Support and Tools for World Language provides practical 
guidance and tools to enhance engagement and communication in World 
Language through video projects.

● Digital Citizenship and Artificial Intelligence empowers students with the 
skills to navigate the digital world responsibly and understand the basics 
of AI.

Visit the LDOE Digital Learning page for more upcoming resources and 
updates.
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Please contact digitallearning@la.gov with questions. 

https://doe.louisiana.gov/docs/default-source/technology-footprint/video-creation-support-and-tools-for-wl.pdf?sfvrsn=23e7130c_3
https://doe.louisiana.gov/docs/default-source/technology-footprint/digital-citizenship-and-ai-(secondary-students).pdf?sfvrsn=dc0aee15_3
http://bit.ly/ldoedigitallearning
mailto:digitallearning@la.gov


Google Updates
This is for information for school systems utilizing Google. This is not an LDOE 
endorsement. 
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Building a Brighter 
Future with AI

Jeminatu Alabi-Isama (Jem)
Regional Manager, Google for Education (Districts 15k-40k)
jeminatua@google.com





Proprietary + Confidential

Google AI tools added data protection

Empower your education community                  
with secure, free of charge generative AI tools

NotebookLMThe Gemini app 

Brainstorm ideas, answer questions quickly, and 
summarize content at gemini.google.com

Understand anything with AI grounded in your 
sources at notebooklm.google.com

http://gemini.google.com
http://notebooklm.google.com


The Gemini App
● The Gemini App (gemini.google.com) is categorized 

as a Core Service for all Google Workspace for 
Education users, including those on Education 
Fundamentals, Education Standard, Education Plus, 
and the Teaching & Learning Add-On.

● This means that the Gemini app will adhere to the 
Google Workspace Terms of Service, and can be 
used in compliance with COPPA, FERPA, HIPAA, & 
SOPPA. It’s also the first to achieve ISO 42001 cert.

● All Education editions receive enhanced data 
protection, ensuring that your data: is not reviewed 
by anyone to improve our models, is not used to train 
artificial intelligence models, and is not shared with 
other users or institutions.

https://support.google.com/a/answer/6356441?hl=en#:~:text=Additional%20Services%20(like%20YouTube%2C%20Google,by%20a%20school%27s%20domain%20administrator.
https://workspace.google.com/terms/education_terms/
https://cloud.google.com/security/compliance/iso-42001
http://workspaceupdates.googleblog.com/2024/08/additional-data-protection-in-gemini.html
http://workspaceupdates.googleblog.com/2024/08/additional-data-protection-in-gemini.html


What’s New with Google• jennbrown@

Learn more

● Gems let you customize Gemini to create your own 
personal AI expert on any topic, and are starting to 
roll out for everyone at no cost in the Gemini app. 
You can get started with a Gem that is premade by 
Google, like Learning coach or Brainstormer, or 
create your own custom Gem with the option to 
ground it in your own sources to provide even more 
helpful responses — no coding required.

● Currently, Gems are available in the Gemini App on 
the web for users 18+ in both free and paid versions.

Gems

https://gemini.google/overview/deep-research/?hl=en
https://gemini.google/overview/deep-research/?hl=en
https://support.google.com/gemini/answer/15236321?sjid=8061304709679777308-NC&visit_id=638774121020372447-3033887844&p=gems_guide_hc&rd=1
https://support.google.com/gemini?p=premade_gems
https://support.google.com/gemini?p=premade_gems
https://support.google.com/gemini/answer/15146780


What’s New with Google• jennbrown@

Learn more

● Deep Research explores complex topics on your 
behalf and presents its findings in a 
comprehensive, easy-to-read report. Users on the 
free version of the Gemini app can run five reports 
per 30 day period.

● Currently, Deep Research is available in the Gemini 
App on the web for users 18+ for both free & paid.

● To get started, toggle the Gemini App model 
drop-down to “Deep Research” and enter your 
research question.

Deep Research

https://gemini.google/overview/deep-research/?hl=en
https://gemini.google/overview/deep-research/?hl=en
https://docs.google.com/file/d/1k-aBaqixe9F5tngnkq1XhOnKNTq-s8b-/preview


AI grounded in your sources 
Upload your sources - like strategy plans, education standards, 
lecture notes and course readings - and NotebookLM can 
answer questions and generate summaries, lesson plans, 
study guides, discussion questions, and quizzes — all with 
in-line citations to ensure accuracy.

Listen and learn on the go with Audio 
Overviews
Turn documents, slides, charts and more into engaging audio 
discussions led by two AI hosts with a single click. Using your 
voice, you can ask the hosts for more details or to explain a 
concept differently.

Understand anything with 
NotebookLM, powered by Gemini 

Added data protection
The data you enter into NotebookLM - including your source 
uploads, queries, and responses - is not human reviewed or 
used to train AI models. 

notebooklm.google.com



Learn more:  goo.gle/AI4K12


