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ATTENTION: Instructions for participants

During this meeting, participants may submit questions via the online chat feature 
throughout the presentation. Submitting questions via the chat allows LDOE the opportunity 
to not only answer your question while on the call, but to also add your question and the 
answer to our publicly disseminated FAQ document(s).

2



3

Agenda

1. Opening Remarks

2. Resource Development Process

3. Reopening Resources

4. Review of Public Health Guidelines

5. Other Resources

6. Question and Answer Session
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Resource Development Process

The Louisiana Departments of Education (LDOE) and Health (LDH) have worked collaboratively over the 
past month to develop public health guidelines and best practices to support school reopening in 
2020-2021. This included:
• Participation in the SREB Reopening Task Force (Ms. Sandy Holloway and Mr. Ken Bradford).
• Consultation with a superintendent advisory group, which met several times to discuss health and 

feasibility concerns.
• Extensive deliberation with and direction from a 20-member public health response team, 

culminating in final approval by the LDH State Health Officer and Assistant Secretary. 
• The team includes epidemiologists, public health officials and representatives from the LDOE 

and BOR.
• Review by the Resilient Louisiana Commission’s K-12 Subgroup.
• Adoption by the RLC’s Education and Workforce Development Task Force and the full Resilient 

Louisiana Commission.
• Senate Education Hearing open to the public for comment and feedback



Reopening Resources
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 Resource Documents

Guidelines -- The most critical LDH/LDOE baseline public health recommendations schools 
should consider when reopening school facilities to students in fall 2020

Best Practices -- Supportive guidance and resources for implementing LDH/LDOE 
guidelines

Planning Template and Checklist -- A template with questions to guide school systems in 
planning for reopening, with an accompanying checklist for reopening

FAQ Document -- LDOE will release and maintain a dynamic FAQ document for 
implementation support
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Supports from Key Partners

The Children’s Hospital New Orleans Hotline for School Wellness and Virtual Care (504-837-7760) 
offers guidance to school nurses and school administrators for medical questions pertaining to students 
or team members and facilitates virtual care visits or enrollment in home monitoring for those in 
quarantine. Hotline is operated Mon. to Fri. 7 a.m. to 11 p.m. and Sat. and Sun. 8 a.m. to 8 p.m.

The Children’s Hospital New Orleans Town Hall Series for Schools will be conducted every two weeks 
through July and August and will provide updated information on COVID-19, targeted training on topics 
like sports and janitorial, and answer questions collected from schools in between sessions. The first 
town hall will be next Tuesday, July 7 at 1 pm.

Regional Public Health Officers will provide district-level support for medical, isolation and quarantine, 
and school closure questions and decisions. Questions for and outreach to Regional Medical Directors 
should flow through the Superintendent or his/her designee (i.e., a single point of contact).
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Public Health Guidelines
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Three Key Principles
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LDOE/LDH Guidelines: Group Sizes
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LDOE/LDH Guidelines: 
Physical and Environmental Standards
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LDOE/LDH Guidelines: Transportation



Other Resources
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Best Practices: Highlights

The LDOE’s best practices includes supportive guidance and resources for implementing 
LDOE/LDH guidelines, including:

• Specific strategies for physical distancing and facility use, including entry and exit 
procedures

• How to safely monitor symptoms among students and staff, and how to respond to 
symptomatic individuals

• Personal hygiene and cleaning protocols, including the use of face coverings

• Food preparation and meal service guidance

• Transportation safety, hygiene and cleaning guidance and references
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Strong Start: Reopening Survey

Each public school system will be required to respond to a survey on implementation of their 
Strong Start 2020 plan. The survey will include questions related to reopening plans. School 
systems will be asked to submit the following:

• Link to the school system’s reopening plan, which should be posted on the school 
system’s website
• At a minimum, the plan should address the components included in the LDOE 

template on p. 17 in the school reopening guidance document
• Brief responses to a series of questions about reopening plans and logistics

Timeline and Support

• Mid-July: The survey will be released in the weekly newsletter 
• Late July: Completed surveys due
• Network teams are available to support plan development
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Strong Start: Reopening Survey

School systems can expect the following questions relative to school reopening:
• What is the school system’s plan for instructional delivery? (in-person, distance 

education, hybrid)
• What is the school system’s plan for alternate scheduling?
• If using alternate scheduling, what will be the basis for the schedule?
• If the school system is providing virtual learning, what will be the platform used?

• How will the school system provide transportation?
• How will the school system provide student meals?
• Who is responsible for developing and overseeing the system’s environmental services 

plan?
• How will the school system communicate with families and school system employees?
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Responding to Positive Cases
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Example of an assurance school systems can use to ensure parents are aware of their obligation to immediately pick up sick students.

https://www.louisianabelieves.com/docs/default-source/strong-start-2020/sample-parent-assurance.docx


Question and Answer Session


