
 
 
Parents, Students, and Staff will likely need guidance when using technology at home. Below resources 

that can be used in your ​Technology Support​ document.  

 

Troubleshooting devices, connectivity, management systems 

● Chromebooks 

○ Device Issues 

○ Keyboard Shortcuts 

● Google Hangout 

 

Using classroom management and conferencing tools 

● Google Classroom 

○ Teachers 

○ Students 

○ Parents 

● Zoom 

○ Teachers 

○ Students 

○ Parents 

● Nearpod 

○ Teachers 

● Google Hangout 

○ Teachers 

○ Parents and Students 

 

 

 

https://docs.google.com/document/d/1ePhYq1GfEso9N0rzO_zOD0soewro9g2FtARzMDm5RL4/edit
https://www.schooledintech.com/7-easy-chromebook-troubleshooting-tips/
https://support.google.com/chromebook/answer/183101
https://it.umn.edu/services-technologies/how-tos/google-video-calls-hangouts
https://edu.google.com/teacher-center/products/classroom/?modal_active=none
http://www.santeesd.net/cms/lib/CA01000468/Centricity/Domain/289/Student%20Quick%20Guide%20to%20Google%20Classroom.pdf
https://docs.google.com/presentation/d/1VdINHwQcFTj4Xf8Vr_4TojA2em-Mx5xm705OSCc6GRA/edit#slide=id.p6
https://zoom.us/docs/doc/Tips%20and%20Tricks%20for%20Teachers%20Educating%20on%20Zoom.pdf
https://cole2.uconline.edu/files/44775764/download?download_frd=1
https://www.championlocal.org/userfiles/142/my%20files/zoom%20for%20parents.pdf?id=6161
https://nearpod.com/resources
https://sites.google.com/a/lsr7.net/hangoutsforteachers/starting-a-hangout
https://www.monroe.k12.nj.us/cms/lib/NJ01000268/Centricity/Domain/1815/Students_Parents%20Google%20Meet.pdf

